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Message From ‘The Minister 


he role of public opinion research is 
increasingly critical as the Government 
of Canada balances the needs and desires 
of citizens with the realities of its fiscal 
resources. It is a vital resource in developing 
government policy, programs and commu- 
nications centred on the expectations of 
citizens as well as in assessing the value of 
public spending. It provides the insight for 
informed and practical national governance. 

This 2003-2004 report illustrates how: 


* public opinion research is linked to 
many key Government of Canada 
decisions affecting all Canadians; 

* Government of Canada departments 
and agencies are achieving greater 
efficiency by working together to 
share information and results; and 

"operational safeguards are ensuring 
transparency, value for money and 
integrity in the purchase of public 


opinion research. 


Underlying these general achievements 
are specific improvements that will make 
public opinion research a sound and reliable 
resource in the development of government 
policy and programs. ‘hey build on 
the solid foundation that prompted the 
Auditor General to conclude in 2004 that 
overall, public opinion research is managed 
transparently, with roles and responsibilities 
clearly defined, echoing the assessment 
made by the ‘Treasury Board Secretariat 
in 2002. 


New arrangements for the purchase of 
public opinion research are a key example 
of the changes. These were the result of 
extensive consultations with representatives 
of major Canadian market research 
associations and departments and agencies. 
There is now a process that not only 
ensures equal access to government public 
opinion research contracts for qualified 
firms across Canada but also provides 
Canadians with the assurance that they 
are receiving quality, integrity and value 
for their research dollars. 

We continue to seek additional 
improvements, guided by the principles 
of value for money, stewardship, flexibility 
and transparency. For example, as you 
will see in this report, we will be making 
greater use of information technology to 
improve efficiency and to strengthen our 
stewardship of public opinion research. 
in this process, and others, we continue 
to consult with major Canadian market 
research associations, government 
departments and agencies. 

In short, | am committed to the ongoing 
pursuit of excellence in public opinion 
research for the Government of Canada, 
just as the Government itself is committed 


to listening to all Canadians. 


Scott Brison 


Minister of Public Works and Government Services 
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Chapter one 


Introduction 


I Fibie opinion research (POR) offers the 
Government of Canada a listening post 
to hear clearly the opinions of Canadians 
about its programs, policies and services. It 
informs government about what Canadians 
think and expect. It guides government 
efforts to serve Canadians through new 
services such as service centres, Web sites 
and electronic messaging. It provides 
insight into how they receive information 
and if all of their questions are answered. 
Public opinion research provides 
the means by which the Government of 
Canada can be in touch with the condi- 
tions and requirements that vary from 
place to place across the nation. It also 
establishes whether policies and programs 
are meeting the needs of the population. 


Good governance requires the 
Government of Canada to ensure the 
highest possible quality of research, to 
avoid duplication of effort and to create 
a repository of work already done. This 
is the mandate for the Public Opinion 
Research Directorate in Public Works and 
Government Services Canada (PWGSC): 
to provide a public opinion research centre 
of expertise. 


The Directorate provides the 
technical and coordinating authority for 
Government of Canada public opinion 
research. It facilitates POR studies by 
helping departments throughout the 
process to ensure their research objectives 
are met in a timely and efficient manner. 
As well, it offers advice and training 
so departments can use public opinion 
research more effectively, improving 
value for money in this investment. It 
contributes to the mandate of the newly 
formed Government Information Services 
Branch by helping departments communi- 
cate more effectively with Canadians. 


The 2003-2004 annual report 
recounts the work of the Directorate as 
well as the research that it coordinated. It 
includes highlights of research undertaken 
by those departments that rely most heavily 
on public opinion research. The report 
starts with an overview of the findings of 
the Auditor General’s review of public 
opinion research. 
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The Auditor General’s 
Review of Public 
Opinion Research 


In 2003, the Auditor General examined 
the administration of public opinion 
research, reviewing activities from 1999 to 
2003. The audit focussed on whether the 
Government had adequate controls over 
its public opinion research activities, 
whether it obtained best value for money 
and whether the contracting process 


was tran sparent. 


The Auditor General stated that public 
opinion research was “well managed” in a 
transparent manner with adequate controls. 
“The activities were centrally co-ordinated, 
as required by policies. Roles and responsi- 
bilities in the majority of activities were 
sufficiently clear.” The report noted 
that an orientation guide on procedures 
and a research guide were produced 
to aid departments with their public 


opinion research. 


The audit also suggested possible 
improvements such as in cases where 
greater economy could be achieved by 
the bulk purchase of syndicated research 
reports. It also highlighted instances where 
departmental research reports were not 
forwarded, or not forwarded on time, to 
the Public Opinion Research Directorate 
for depositing with the National Library 
and the Library of Parliament. 


Annual Report 2003-2004 


As part of its commitment to continual 
improvement, the Public Opinion Research 
Directorate has been implementing an 
action plan to address the specific issues 
identified by the Auditor General. This 
work continues in the current fiscal year. 
Among the highlights: 

* New standing offers and supply 
arrangements, which are the result 

of extensive consultations with the 

research industry and government 


departments, were implemented in 


May 2004. 


* Anew procurement strategy for the 
bulk purchase of syndicated research is 
being developed with colleagues in the 
Communication Procurement Division 
of PWGSC. 

* Compliance by departments in filing 
reports for depositing in the public 
domain climbed to 97 percent for the 
period of the audit. This was to be 
further enhanced with electronic 
reminders from a new database. 
Written reports on research will now 


also be required from all departments. 


* Additional improvements to the 
management of public opinion research 
will provide efficiencies across the 
Government, improve information and 
knowledge management, and strengthen 
compliance with Government policies 
and procedures. This will be achieved 
through the introduction in 2004-2005 
of an electronic project management 
platform and database that will be 


made accessible to all departments. 


The Public Opinion 


Chapter two 


Research Directorate At Work 


he value of public opinion research has 
become increasingly apparent across gov- 


ernment organizations as a means to help: 


* inform the development of programs 
and services, and communications 


products; 

® assess policy initiatives and plans; 

* design delivery methods for government 
programs and services; 

* measure the demands and expectations 
of the Canadian population and other 


stakeholders, such as businesses; and 


* evaluate programs and services to 


ensure value for public money spent. 


Its importance is reflected in the 
Government of Canada Communications 
Policy, which specifically encourages the 
Government of Canada to undertake public 
opinion research in the development of 
programs, policies and services. The 
mandate to coordinate and manage this 
business is vested in the Public Opinion 
Research Directorate of Public Works 
and Government Services Canada. The 
Communication Procurement Directorate 
of PWGSC is the sole contracting authority 
for research on behalf of the Government 
of Canada. 

Federal institutions are required, as 
part of the Communications Policy, to 
inform the Directorate of all public opinion 


research projects before entering into any 


contractual arrangement. The Directorate 
assists departments and agencies with 
expert advice, facilitating procurement 

of services, sharing best practices and 
research results as well as coordinating 


work across departments. 


The Advisory Services offer research 
expertise to help government organizations 
develop relevant and reliable research to 
make informed decisions. Advisors become 
partners with the organizations with whom 
they are working, acquiring in-depth and 
project-specific knowledge. The assistance 
they offer on research design, legal 
and policy issues, industry standards, 
procurement methods and how to achieve 
maximum value for money for each project 
is uniquely tailored to each assignment. 

Knowledge Transfer fosters partnerships 
and the sharing of research across the 
Government of Canada. The unit also 
produces a variety of research guides, 
and organizes seminars and information 
exchange meetings. It ensures that 
research reports are available to the public 
through the National Library of Canada 
and the Library of Parliament. It also 
manages an Extranet networking site on 
research and produces the annual report 
on research coordinated on behalf of the 


Government of Canada. 
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Contracting procedures vary from 
project to project, depending on the scope, 
dollar value and other factors. These 
procedures, developed by PWGSC, are 
designed to ensure that the desired results 
are achieved and all potential contractors 
are treated equitably in the procurement 
process. 

In 2003-2004, the Directorate coordi- 
nated 593 POR projects with a value of 
more than $25.4 million. In the previous 
year, 576 projects were handled with a 
value of $23.7 million. 


Public Opinion Research 
Resources and Tools 


The Public Opinion Research Directorate 
1s recognized as the Government of 
Canada’s repository of best practices and 
techniques in listening to Canadians. In 
fulfilling that role, the Directorate has 
assisted in the renewal of the standing 
offer process, which will strengthen the 
management of public opinion research 
and lend transparency to all transactions. 
As well, it has created several new 
resources in the past year to help public 
service practitioners in designing and 
conducting their public opinion research. 
A brief description of these tools and 
resources follows. 
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POR Project Management Dataly sé 


A POR on-line database was impleme te 
in 2003 to respond to concerns raised »y 
the Auditor General and to strengthen 
accountability, improve transparency a: d 
promote information sharing. The dat: 
base was widely tested, beginning with 
participation in the 2003 GovNet exhibit 
“Transcending Technology.” Once fully 
operational, this database will offer a 
streamlined Web-based system to simplif 
project management, accelerate the 
dissemination of research results, facilitat 
partnering and reduce duplication. The 
database will be accessible to all departmen 
to serve as their own project management 
system for their POR projects and as a 
tool to promote greater coordination on 
horizontal issues, which adds value to 
each undertaking. 


The database was developed to provid 
on-line access to details of research projects 
that are planned, under way and completed, 
along with results, Departmental research 
coordinators will be able to submit research 
details for new research projects as well as 
track progress of projects. 

Several departments are participating 
in a pilot project to use the database and an 
independent usability study was conducted 
in March 2004. Full-scale utilization is 
expected in 2004-2005, 


ondering Process 


he Directorate has worked with 
:partments and the Communications 
rocurement Directorate of PWGSC to 
-velop tools, such as standing offers and 
pply arrangements that facilitate the 
mely and efficient procurement of 
search projects. The recent renewal of the 
overnment’ policies on public opinion 
search services began with consultations 
tween four industry associations — 
Association de l’industrie de la recherche 
arketing et sociale, the Canadian 
ssociation of Marketing Research 
\rganizations, the Professional Marketing 
esearch Society and the Canadian Survey 
esearch Council — and representatives 

f government departments. They 
nanimously favoured a new approach, 

nd an industry-government working 
roup collaborated in laying the foundation 
or a new policy. In May 2004, new standing 
ffers and supply arrangements were put 

n place. (See Appendix Four.) 

Key elements in the new tools ensure 
alue for money by creating a larger pool 
»f suppliers across Canada and more 
ransparency in the selection process. 
[hey sharpen competition between firms 
vhile giving each one more opportunities 


o compete for government business. 


Advertising Evaluation 


The Public Opinion Research Directorate 
and the Privy Council Office co-chair an 
interdepartmental committee of public 
opinion research coordinators involved in 
evaluating major Government of Canada 
advertising campaigns. The principal vehicle 
used to assess advertising campaign effec- 
tiveness is the newly developed and tested 
Advertising Campaign Evaluation ‘Tool 
(ACET), which is a series of standard 
questions to be added to departmental 
evaluations of Government of Canada 
advertising campaigns. 

Its use is required on all major 
advertising campaigns with a media buy of 
more than $400,000, but departments are 
encouraged to use it on smaller campaigns 
as well. In addition to measuring 
effectiveness, the use of ACET will help 
departments save money in the design 
of questionnaires and enhance research 
consistency through the use of 


standard questions. 
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Research Techniques: 
Guideposts to Value 


This publication provides Government 

of Canada employees with an overview 

of public opinion research. It reviews the 
advantages and disadvantages of current 
data collection methods including conven- 
tional research methods and emerging 


techniques using the Internet. 


Among its strengths is the step-by- 
step guide it provides to take the user 
through the process, beginning with 
the question of which methodology best 
serves the objectives of the project. It 
helps the user decide whether qualitative 
or quantitative data, or a combination of 
the two, would be the most useful. There 


are examples and comparative tables. 


It defines public opinion research and 
includes an outline of procedures to be 
followed in acquiring research, a check list 
of key elements in the research process 


and a glossary of key research terms. 


More than 1,300 copies of Guideposts 
to Value were distributed within two 
months of its release at the 2003 
Communicators Conference. It was also 
distributed to departmental clients, heads 
of Communications and some departmental 
regional offices. It continues to be a 
popular “primer” for those undertaking 
research across the Government 
of Canada. 

Research Techniques: Guideposts to Value 
is available from the Public Opinion 
Research Directorate. Electronically, it is 
on the Internet site www.pwgsc.gc.ca 
and at the CommNET Extranet site 
http://commnet.gc.ca. 
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Public Opinion Research in the 
Government of Canada: Annual 
Report 2002-2003 


The 2002-2003 annual report was 
distributed to Cabinet Ministers, senior 
departmental officials and departmental 
POR coordinators in November 2003 and 
posted on the Internet. As well as high- 
lighting the overall public opinion research 
activities managed by the Public Opinion 
Research Directorate, the report included 
summaries of work done in departments 
that had made the largest investments in 
POR. The information from the most 
active departments provided insight into 
the importance and scope of public opinion 
research within these organizations. ‘This 
feature is continued in the 2003-2004 
annual report, offering practical examples 
of the value and versatile capabilities of 
POR to all managers in the public service. 


Successful Communication: 
Literacy and You 


This tool kit helps government communi- 
cators to communicate in a way that is easy 
to understand and effective for all users 
and recipients. It offers an overview of key 
techniques for successful communications, 
practical examples and case studies for 
communication using all media, as well 

as evaluation tools. Unveiled at the 
Government of Canada’s Communicators 
Conference in May 2003, it became the 
basis for a workshop co-sponsored with 
Health Canada that featured the practical 
applications of the tool kit to cigarette 


package messages. 


POR on CommNET 


CommNET, the resource site for 
Government of Canada communicators, 
includes a prominent section on public 
opinion research. There is a list of POR 
advisors and the departments and agencies 
each one serves, along with a bilingual list 
of close to 3,000 Government of Canada 
public opinion research reports produced 
since 1994. These are on deposit in the 
National Library of Canada and the 
Library of Parliament. 


The public opinion research section 
of CommNET has become a valuable 
tool for researchers. They have access, 
for example, to the annual report of public 
opinion research for the Government of 
Canada that provides a corporate snapshot 
of the research work being done by 
leading departments and agencies. 

The site also contains helpful 
information for those new to public opinion 
research. Users will find an outline of 
the public opinion summary that must be 
completed when a public opinion research 
project is started. It accompanies a section 
that discusses the advantages and challenges 
of on-line public opinion research. 

All of the Public Opinion Research 
Directorate’s publications are available on 
the site. The site has had over 5,400 visits 


in the last two years. 


Seminars and Info-Sessions 


An expanding program of seminars and 
information sessions held in a variety 
of fora and the increasing number of 
participants reflect the growing reliance 
on public opinion research in government 
and the interest in it among academia. 
Public Opinion Research: Thinking 
Outside the Box, an overview of POR in the 
Government of Canada and an explanation 
of the tools available to departments, drew 
more than 200 people during two sessions 
at the annual Communicators Conference. 
From Pop-Ups to Panels: Conducting 
Effective On-Line Surveys was repeated in 
the year and once again attracted more 


than 100 participants. 


The Public Opinion Research 
Directorate has developed a 90-minute 
session on POR, which is included in the 
course material for new executives in the 
public service. Initial reactions from 
participants were extremely positive and 
Directorate resources are distributed at 
the course for new executives, which is 


held six times a year. 
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Community of Practice 


The Directorate continued to coordinate 
and participate in bi-monthly meetings of 
the informal interdepartmental working 
group on public opinion research. ‘This 
expanding group now has representatives 
from nearly 30 departments and agencies 
that meet regularly to discuss issues of 
mutual concern, such as procurement, 
emerging research techniques, interdepart- 
mental initiatives and partnering on 
research. Of particular note this year was 
the demonstration of new Internet sites 
being developed in several departments 


to share detailed research results. 
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As well, the Directorate provided 
strategic advice and research expertise 
as a member of the newly formed 
interdepartmental research committee 
that coordinates all POR related to 
Government On-Line. It assisted in 
developing a best practices guide and 
participated in workshops to present the 
advantages and disadvantages of on-line 


survey research. 


Issues And Activities 


For 2004-2005 


[ n carrying out its mandate, the Public 

Opinion Research Directorate will continue 

to address significant issues such as: 

* working with departments and agencies 
to standardize POR management across 
government and to encourage general 


use of the best practices available; 


» helping departments and agencies 
enhance the quality of the research 
they undertake; 

* ensuring that the knowledge gained 
through the research investment is 
shared broadly; and 

© offering more training on emerging 


research techniques. 


Chapter three 


The Government of Canada spends 
approximately $3 million a year on 
syndicated studies but the use of the studies 
is restricted to the specific subscribers. The 
Directorate has begun a needs assessment 
to identify an appropriate, more cost- 
effective approach to meet the need for 
syndicated research across departments 


and agencies. 
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Chapter four 


~ Overview of Public Opinion 
Research in 2003-2004 in the 
_ Government of Canada 


Annual Total Investment in Public Opinion Research 


93-94 94-95 95-96 96-97 97-98 


98-99 99-00 00-01 01-02 02-03 03-04 


" Millions of Dollars —e— Number of Projects 


The importance of public opinion research 
in government operations is reflected by 
the investments made by the Government 
of Canada, its departments and agencies. 
The dollar value of POR contracted 
for in 2003-2004 was $25.4 million, up 
from $23.7 million in the previous year 
and the fifth consecutive year that it 
approached or exceeded $20 million. 
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The 2003-2004 activity of 593 projects 
was slightly greater than the previous year 
when 576 projects were undertaken. Health 
Canada and Human Resources Development 
Canada (now Human Resources and 
Skills Development Canada and Social 
Development Canada) accounted for 168 
of the projects, slightly more than a third 
of the total. 


Overall Business Volume — Advisory Services 


Nature of Requests for 2003-2004 


POR (Projects 
where research 
was undertaken) 


Other requests 


Amendments oe 


Public Works and Government Services 
Canada is the coordinating authority for all 
public opinion research. Departments and 
agencies submit their project summaries, 
and POR advisors determine whether the 
project falls within the definition of POR.* 
If it does, the project is registered and 
advisors offer guidance throughout the 
entire research project. If it doesn’t, 
departments undertake their projects 
independently. 

In 2003-2004, 593 projects fell within 
the definition, and there were 72 amend- 
ments ranging from delivery dates to the 
scope of the project. There were 87 other 


requests, including 70 projects identified as 


non-POR and 17, which could be on hold, 
cancelled or awaiting more information. 
This category also included requests for 
standing offers. 


593 


Total requests 752 


“The major activities that fit the Treasury 
Board Secretariat definition of public opinion 
research relate to public opinion research for 
policy, marketing and communication under- 
takings, quality of service studies, syndicated 
and omnibus surveys and program evaluation. 
Activities not considered public opinion research 
include literature reviews or reviews of 
secondary sources, and verification of service 
performance or delivery of goods as set out 


mm a contract. 


Annual Report 2003-2004 


Top Departments and Agencies for all 
Public Opinion Research by Business Volume 


Thousands Number 

Department/Agency of dollars of projects 
HEALTH CANADA 4,866 105 
HUMAN RESOURCES DEVELOPMENT CANADA* 3720 63 
CANADIAN HERITAGE 15758 42 
COMMUNICATION CANADA* 1,459 Dn 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA 1,337 23 
CANADA CUSTOMS AND REVENUE AGENCY”* 1,304 21 
INDUSTRY CANADA (Le 38 
era ORe AND AGRI-FOOD CANADA 962 20 
NATURAL RESOURCES CANADA O12 31 
ENVIRONMENT CANADA ay ZT 
TREASURY BOARD OF CANADA SECRETARIAT 615 13 


* Duties and names of some departments and agencies included throughout this report changed 


as part of a reorganization of the Government of Canada. 


Canadians’ concern over health issues is 
reflected in the research work of Health 
Canada which sought public reactions on 
the Tobacco Control Strategy and issues, 
such as the attitudes of youth toward 
drugs, health threats and healthy living. 
Attitudes of on-reserve First Nations people 
on a wide range of health issues were also 
probed. As a result, Health Canada again 
led departments in the use of public opinion 
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research, accounting for 17.7 percent of 
the total projects and 19 percent of the 
investment. Human Resources Development 
Canada ranked second. Five departments 
and agencies had research budgets in the 
$1 million to $2 million range. 

Highlights of the research undertaken 
by the largest users of public opinion 
research appear in Section 5 on p. 21. 


Investment in Public Opinion Research from 2001 to 2004 


(Thousands of Dollars) 


2001-2002 2002-2003 2003-2004 

Value No. of Value No. of Value No. of 
Department/Agency $ Projects $ Projects $ Projects 
HEALTH CANADA 4,036 88 4,270 81 4 866 105 
HUMAN RESOURCES 2,614 62 2 AZE 60 3/20 63 
DEVELOPMENT CANADA 
CANADIAN HERITAGE 1,288 36 {es 30 {758 42 
COMMUNICATION CANADA BAVH 70 3, 106 75 1,459 22 
FOREIGN AFFAIRS AND 86/7 18 8/0 16 poor, 22 
INTERNATIONAL TRADE CANADA 
CANADA CUSTOMS AND 
REVENUE AGENCY 687 23 868 WA 1304 21 
INDUSTRY CANADA 1,834 54 1 4 42 ieeleA 38 
AGRICULTURE AND 430 9 624 15 962 DQ 
AGRI-FOOD CANADA 
NATURAL RESOURCES CANADA 847 Sy 1,586 28 912 31 
ENVIRONMENT CANADA 1343 30 710 20 vee OF. 
TREASURY BOARD OF CANADA 1,228 16 704 15 615 13 


SECRETARIAT 


= ze 


Of the most active departments and agencies 


in public opinion research, eight under- 
took more projects in 2003-2004 than 
they did in the previous year. Canadian 
Heritage showed the greatest increase in 
number of projects from 30 to 42, a 

40 percent increase that was also reflected 
in dollar value (56% increase from 
2002-2003). Agriculture and Agri-Food 


Canada moved into the most active category, 


in part because of mad cow disease concerns. 


‘Treasury Board of Canada Secretariat, 
Environment Canada and Communication 
Canada all had fewer projects. 
Communication Canada, which was 
disbanded on April 1, 2004, showed the 
greatest decline, down to 22 projects from 


75 in the previous year. 
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Comparison of Custom and Syndicated Studies 


(Millions of Dollars) 


1999-2000 


2000-2001 


2001-2002 


2002-2003 2 esse 


2003-2004 $29 


) Syndicated Studies 


Custom public opinion research is work 
commissioned from a private firm for 
specific research needs of a department or 
agency. The commissioning organization 
ensures the intellectual property of reports 
and other materials generated by the 
project, which are made available to the 
public. Results of custom reports commis- 
sioned by the Government of Canada are 
in the public domain and available to all. 


Custom research accounts for most of 
the work undertaken by the Government 
of Canada. 


Syndicated research is owned by the 
firm which conducted the research and the 
data gathered on a wide range of subjects 
is offered to subscribers. These data often 
contain trend information. Syndicated 
research is sometimes efficient, because 
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$20.6 


$22.6 


P) Custom Studies 


the overhead costs are shared by all 
subscribers, but they are prohibited from 
distributing the information to any other 
parties including other government 
departments. Departments and agencies 
that invest in additional omnibus questions 
can share the results of these questions 
with other departments and agencies. 


In 2003-2004, the Government of 
Canada reduced its investment in syndicated 
research, purchasing studies worth $2.9 
million compared with $3.1 million in the 
previous year and $4 million in 2001-2002. 
Custom research, however, is up to 
$22.6 million from $20.6 million, 


a 10 percent increase. 


‘Type of Research as a Percentage of Total Investment 


in Custom Research 


Web Testing 12% 


Quality of Service 14% 


So ore 


Advertising Initiatives 28% 


Advertising research, which includes 
advertising tracking and testing as well as 
communications product testing continues 
to absorb an increasing amount of total 
public opinion research spending. It 
accounted for 28 percent of all POR 
investment in 2003-2004, up from 

23 percent and 17 percent in the two 
previous years respectively. Policy develop- 
ment and program evaluation (24 percent) 
and market research (21 percent) were the 


other major users. 


Other 1% 


Policy Development and 
Program Evaluation 24% 


Market Research 21% 


Quality of service research doubled 
this year, accounting for 14 percent of the 
total value of projects compared with seven 
percent in the previous year. Government 
departments and agencies also continue 
to be concerned with the effectiveness 
of using the Web, which accounted for 
12 percent of research expenditures in 
2003-2004 compared with 11 percent in 
the previous year. 
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Percentage of Projects and Total Investment 
Based on the Research Methodology 


for Custom Research 


Research Methodologies Used 


Thousands of Dollars 


© Quantitative 


Quantitative research refers to information 
obtained about some or all members of 

a target population through structured 
procedures, such as a survey, allowing 
conclusions to be drawn for the total 
target population. Nearly half of the work 
undertaken fell into this distinct category. 


Qualitative research refers to informa- 
tion obtained from some members of a 
target population through unstructured 
or semi-structured procedures, such as 
groups or interviews. No projections of 


® Qualitative 


$10,913 


Percentage of 
Total Number of Projects 


§&§} Combination or Other 


results to the target population can be 
made from this type of research. Forty-one 
percent of the research was in this category, 
up from 38 percent in the previous year. 


Some research consisted of a 
quantitative—qualitative combination that, 
along with “other,” accounted for the 
remaining 12 percent. “Other” included 
research projects such as POR design 
(i.e., questionnaire design) and analysis. 


Chapter five 


Highlights Of Key Public Opinion 


Research Projects 


f “ublic opinion research is vital to the * Canada’s Drug Strategy research 
development of policies, programs and focussed specifically on the attitudes 
services that directly touch the day-to-day of youth toward marijuana, taking into 
lives of Canadians. For this report, we asked account some of the wider psychosocial 
the 10 departments that invested most factors at play when youth face 

heavily in public opinion research to provide personal choices about drug use. 

a brief overview of work conducted in the a 


Wide-ranging research explored the 
review period. Their contributions follow. attitudes of on-teserve Piast Nations 
people toward health issues, including 
tobacco use, diabetes and injury 


= prevention. 
Health Canada : 


* Several studies explored the topical 


a ane issues of diet and exercise, examining 
Health care is Canadians’ top priority. : : 
Pep YY barriers and motivators both among 


rder to address this priori eal a 
In order to address this prior ty, Health teens and busy families. 


In 2004-2005, health care and reform 


of the health care system continue as 


Canada uses public opinion research 
extensively in support of its mission to 


maintain and improve the health of ani: ; 
é es major priorities with research tracking 
Canadians — monitoring trends and : Se? : 
' Canadians’ opinions about these programs. 
exploring values, perceptions, awareness, 

knowledge and behaviours related to The Department will also use public 


a broad range of health issues. opinion research to support the Healthy 
Living Strategy, to explore attitudes 
ae, toward healthy eating, physical activity and 
Highlights of 2003-2004: 


chronic disease areas such as cancer and 


* Qualitative and quantitative research heart health, as well as to monitor risk 
was conducted to support the perceptions around public health threats 
development and implementation including pandemic influenza and West 
of the Tobacco Control Strategy, a Nile Virus. 


$480 million initiative to reduce 


tobacco use in Canada. 


* Risk perception and attitudes about 
new and emerging public health 
threats, such as the West Nile virus, 
SARS and mad cow disease, 


were examined. 
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Human Resources 
Development Canada 
(now Human Resources and Skills 
Development Canada and Social 
Development Canada) 


Public opinion research is critical in 
developing and implementing policies 
and programs relating to Canada’s human 
resources, providing valuable insights in 
support of the federal socio-economic 
strategy with its goal of achieving a high 
quality of life, inclusive of all Canadians. 
For the first time, a comprehensive, 
national public opinion study on disability 
issues in Canada was undertaken to gain 
an understanding of Canadian attitudes 
toward disability. The Office for Disability 
Issues commissioned the study because 
gaining knowledge about public attitudes 
toward persons with disabilities and 
disability issues is crucial to opening more 
opportunities for the full participation 
of these persons in all aspects of 


Canadian life. 


The research was conducted in two 
phases: first, a telephone survey of a 
representative group of 1,843 Canadians 
followed by qualitative research exploring 
in greater detail specific findings and 
themes uncovered in the first phase of 


the survey. 
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Access to post-secondary education 
(PSE) is a critical component of the 
Government’ skills and learning agenda 
and Human Resources and Skills 
Development Canada has a number of 
initiatives designed to alleviate the financial 
burden of pursuing post-secondary educa- 
tion. A two-phase study of public views on 
the system of supporting Canadians’ access 
to post-secondary education was undertaken, 
covering issues pertaining to the quality, 
accessibility and funding of the education 
system. Qualitative research was conducted 
in several locations across Canada which 
included areas with barriers to PSE such 
as Glace Bay, Nova Scotia and Vernon, 
British Columbia. A follow-up quantitative 
phase built on the information gathered 
in the qualitative phase. 

Other public opinion research included 
the annual tracking survey on attitudes 
toward employment insurance, as well 
as research to support the Government 
On-Line and the Modernizing Service 
for Canadians initiatives. An evaluation 
was undertaken on two major advertising 
campaigns, one informing Canadians 
about government services available for 
children and their families, and one about 
the new Compassionate Care Benefits. 


Planned research will involve issues 
relating to modernizing service, services 
for children and their families, the skills 
and learning agenda, workplace issues, and 
employment benefits and support measures. 
It will also track information on 
established programs. 


Canadian Heritage 


Eight projects measuring the level of client 
satisfaction with the Department’s programs 
and services were conducted during 

the year, including the Minister’s 
Correspondence Unit and participants 

in the “March 21” anti-racism video 
competition campaign. Three of the eight 
projects used the Common Measurement 
Tool (CMT) in their assessment. As well, 
six projects tested the increasingly popular 
Culture.ca site and its promotional material. 

The Arts in Canada: Access and 
Availability Research Study was a major 
project. Canadian Heritage has a mandate 
to ensure that Canadians have access to 
the arts and to support artistic and cultural 
organizations to help define the Canadian 
identity. To fulfil that role, it is vital to 
understand fully Canadians’ opinions, 
experiences and expectations on arts and 
culture. The study results will be used 
to develop a Canadian profile and help 
ensure that policies and programs are 
realistic and appropriate. 

The study consisted of two parts: a 
quantitative survey of 2,662 Canadians 
aged 15 and older, including 772 interviews 
with Canadians in a linguistic minority 
environment (Francophones outside 
Quebec and Anglophones in Quebec), 
followed by a series of 12 focus groups in 
communities that are representative of the 
population’s relationship to the arts. In the 


sampling plan (quantitative and qualitative), 


particular attention was also given to young 


people and residents in rural communities. 


For 2004-2005, the growing trend 
of determining clients’ satisfaction as it 
relates to Canadian Heritage programs 
and services will continue. Research will 
also be used to paint an accurate picture 
regarding the use of the Internet in 
presenting and promoting culture, 


the arts and Canadian diversity. 


Foreign Affairs and 
International Trade Canada 
(now Foreign Affairs Canada and 
International Trade Canada) 


The Department of Foreign Affairs and 
International ‘Trade (DFAIT) used various 
public opinion research surveys and studies 
to track attitudes of Canadians to major 
international activities. Among the 
research consulted were Environics Focus 
Canada Reports, the DFAT Communications 
Survey, Communications Canada’s 
Listening to Canadians, the EKOS Public 
Security Monitor, EXOS International Trade 
Survey and the PEW International Survey. 
Highlights of the findings: 
® Canadians say their top international 
concerns are war and the environment, 
followed by world hunger and terror- 
ism. The public is committed to 
multilateralism, negotiating new trade 
agreements, especially in Europe and 
Asia, creating a safer Canada—United 
States border and closer cooperation 


with the United States on security. 
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«  Antipathy toward the present 
American administration among 
Canadians over both softwood lumber 
and beef disputes, together with 
perceived U.S. unilateralism, is 
stronger than it was in 2002. (Iwenty- 
seven percent of Canadians say the 
United States is the most important 
country for Canada.) 


Support for Canada’s contribution 

to the war against terrorism in 
Afghanistan remains strong, as does 
support for peacekeeping. Although 
only 28 percent say the United 
Nations is an effective organization, 
73 percent of Canadians prefer to 
work with the UN rather than the 
United States on the world’s problems. 


Although Canadians see the benefit 

of trade for the Canadian economy, 

88 percent of Canadians believe 

Canada relies too heavily on trade 

with the United States and want 

greater diversification. 

Canadians give the Government of 
Canada high approval ratings for its han- 
dling of international affairs over the past 
year on issues such as the Iraq crisis, the 
Canada—United States relationship as 
well as for promoting peace and security, 
and human rights abroad, and assisting 


Canadian businesses internationally. 
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Canada Customs and 
Revenue Agency 
(now Canada Revenue Agency) 


A principal focus of Canada Customs and 
Revenue Agency’s (CCRA) public opinion 
research related to services provided to 
the public, including its fourth large-scale 
annual survey of high-level opinion 
indicators. The Agency also conducted 
projects that examined reactions to its 
electronic services including the Agency’s 
telephone and Internet tax return filing 
methods and the usability of its Web site. 


The first CCRA Web Site User 
Survey, undertaken in 2003, consisted of a 
random national telephone survey of Web 
site visitors. It provided demographic and 
behavioural profiles, measured satisfaction 
with various aspects of the Web site and 
explored the relationship between the 
Agency’s telephone and Internet service 
channels. The core survey, with further 
questions added regarding the use of 
multiple service channels, was scheduled 
to be repeated in 2004. 


Industry Canada 


Industry Canada’s public opinion research 
during 2003-2004 included custom and 
syndicated projects touching policy and 
program development, communications 
planning and evaluation, Web site testing 
and client satisfaction. 

Key research examined the public 
environment for business and the general 
public in relation to the Government of 
Canada’s economic and business agenda. 
The first annual Industry Canada Study 
focussed on research and development, 
commercialization, trade and investment. 
Industry Canada continued to examine the 
impact of the Internet on Canadians and 
to advance Government on Line initia- 
tives through Web site development and 
evaluations. The Department undertook 
client satisfaction and service channel 
studies including research on businesses’ 
preferred communication channels. 
Substantive research was also conducted 
on consumer protection and campaign 
public awareness issues. Industry Canada 
also participated in a number of horizontal 
research initiatives involving such topics as 


biotechnology and North American trade. 


Agriculture and 

Agri-Food Canada 

Public Opinion Research (POR) was an 

important tool in advancing Agriculture 

and Agri-Food Canada’s key priorities 

in 2003-2004. The Department’s POR 

during the year was done in support of the 

Agricultural Policy Framework (APF), a 

major federal provincial initiative aimed at 

positioning Canada as the world leader in 

the production of food that is of the highest 

quality and safety, innovative and produced 

in an environmentally-responsible manner. 

The Department undertook a number 

of public opinion research initiatives 

to obtain measures on perceptions and 

attitudes of Canadian producers and the 

general public in a number of areas central 

to the success of the APF, namely: 

» Branding Canada in the agriculture 
and agri-food industry; 

® Policies, programs and initiatives 


related to food safety; 


® Income stabilization and safety 


net programs, 


* Skills training and use of beneficial 


Management practices for farmers; 


» Sources of information, awareness 
of communications initiatives and 


evaluation of communication products. 


A particularly innovative area of 
investigation concerned public views on 
functional foods. Close to 3,000 Canadians, 
including 800 health professionals were 
surveyed on their awareness, knowledge, 
views and use of functional foods and 
nutraceuticals. ‘The surveys were intended 


to support market development activities. 


Annual Report 2003-2004 


Natural Resources Canada 


Public opinion research at Natural 
Resources Canada (NRCan) supported 
policy and program development 

(e.g., tracking awareness and understanding 
of climate change and Kyoto, EnerGuide, 
Energy Star and ethanol-blended gasoline); 
communications planning and evaluation 
(e.g., pre-testing ads for the One-Tonne 
Challenge, post-testing for major Energy 
Star print and TV ad campaigns); client 
satisfaction; and internal communications. 
The Department continues to expand 

its use of subscription and syndicated 
research products to support public 
environment analysis, and as a cost-effective 
means of exploring gaps in understanding 
of opinion on certain issues (e.g., corporate 
social responsibility) and among 

certain populations. 

Web site development and evaluation 
accounted for one third of the year’s 
projects. This included research for the 
on-line version of The Atlas of Canada, 
the Office of Energy Efficiency (OEE) 
Web site and the Government of Canada 
Science and ‘Technology Cluster Site, for 
which NRCan is the lead department. 
Research for the latter project included 
focus groups with a variety of audiences, 
an on-line survey of federal stakeholders 
and in-depth usability testing with 
students. The results of this multi-stage 
research program are vital to the develop- 
ment of a cluster site that provides 
effective access for Canadians to high- 
quality, on-line Science and Technology 
information and other services of the 


Government of Canada and its partners. 


Environment Canada 


Environment Canada designed initiatives to 
support the business lines of conservation, 
protection and meteorology, as well as 
ongoing management and human resource 
efforts internal to the Department. 
Research conducted over the course of 
2003/04 included several internally man- 
aged on-line evaluations of products and 
services; regional studies exploring water 
issues in the Great Lakes basin and on-line 
resources in Quebec; client surveys to 
support environmental protection programs 
and meteorology services; and a survey 

to gauge awareness of an article ranking 
corporate social and environmental 
performance and its impact on 


consumer behaviour. 


The Department also continued its 
research program in support of the One 
Tonne Challenge (OTC), with a literature 
review and panel survey to examine social 
engagement issues among Canadian youth. 
The results of this study will guide social 
marketing efforts aimed at youth and 
provide a baseline to assess the effectiveness 
of these efforts. 

In 2004-2005, the Department expects 
to continue to explore public attitudes on 
water, toxins, nature and climate change. 
Initiatives that may be pursued include 
surveys to examine Canadians’ views on 
water infrastructure, quantity and manage- 
ment, and approaches to addressing climate 
change. Other research may explore views 
relating to the Canadian Environmental 
Protection Act (CEPA), contaminated sites, 
the Species at Risk Act (SARA), the manage- 
ment of natural areas and Canada’s role in 
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the management of the environment 
internationally. The Meteorological 
Service of Canada has also committed 
to annual surveys on satisfaction with 
precipitation forecasts as part of its 


Service Improvement Initiative. 


‘Treasury Board of Canada 
Secretariat 


The Chief Information Officer Branch 
(CIOB) of the Treasury Board of Canada 
Secretariat completed its second full year 
with the Government On-Line Internet 
Research Panel. This panel has been called 
“innovative” by Accenture Consultants 
and is a key part of what they call the 
Government of Canada’s “relentless 
pursuit” of user feedback. A group of 
Canadian Internet users are recruited to 
participate in on-line surveys and on-line 
focus groups throughout the year. The 
first on-line survey was answered by 
6,727 individuals and the second survey 
by 4,141. There were also five on-line 
focus groups. 

Some of the topics covered with the 
Government On-Line Internet Research 
Panel this past year included: 

* functionality, navigation and the 
common look and feel of Government 


of Canada Web sites; 
"privacy, security, authentication 
and information sharing in an 


on-line environment; 


» development of the Government of 

Canada Service Vision for Canadians; 
* marketing and communications of 

Government On-Line information and 

services; and 
* accountability and transparency. 

In addition to the panel, the CIOB 
continued to participate in subscription 
studies such as EKOS’ Rethinking the 
Information Highway and the Institute for 
Citizen Centered Service’s Taking Care of 
Business study. 

The CIOB also conducted national 
focus groups to support the ongoing 
development of the Government of 
Canada’s Secure Channel. Besides using 
research to refine the Government of 
Canada’s on-line authentication tool for 
individuals, it supports the development 
of an on-line authentication tool for 
businesses looking to conduct secure 
on-line transactions with the Government 


of Canada. 
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Chapter six 


Highlights of Investment in 
Syndicated Studies 


Total Dollars for 
all Departmental 


Syndicated Study Departmental Subscriptions 
(Firm) Subscriptions (Thousands of Dollars) 
Focus CANADA 13 305 


(ENVIRONICS RESEARCH GROUP) 


THE Ipsos TREND REPORT CANADA Zz et 
(IPsos-REID) 
RETHINKING GOVERNMENT i 216 


(EKOS RESEARCH ASSOCIATES) 


RETHINKING NORTH AMERICAN INTEGRATION 6 sl 


(EKOS RESEARCH ASSOCIATES) 


CORPORATE SOCIAL RESPONSIBILITY MONITOR be Da, 


(ENVIRONICS INTERNATIONAL/GLOBESCAN) 


RETHINKING THE INFORMATION HIGHWAY 4 D'S) 


(EKOS RESEARCH ASSOCIATES) 


PUBLIC SECURITY MONITOR 4 129 
(EKOS RESEARCH ASSOCIATES) 


PERSPECTIVES CANADA Ales flat 


(PERSPECTIVES CANADA) 


INTERNATIONAL ENVIRONMENTAL Monitor Ae 4] 


(ENVIRONICS INTERNATIONAL/GLOBESCAN) 


35C 3 (55 
(CROP) 
DUAL DIGITAL DIVIDE oye 48 


(EKOS RESEARCH ASSOCIATES) 
————————————E—————————— ES eee 
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Government departments and agencies 
make regular use of syndicated studies to 
track changes 1n opinions and attitudes. 
This table shows the most active firms 
and the value of the subscriptions. Some 
departments purchased subscriptions to 


the same study for another fiscal year as 


well, but since the investment was made in 


2003-2004, it is reflected in this table (*). 


Similarly, some departments and agencies 


invested in omnibus questions in addition 


to their subscription to a syndicated study. 


A thematic overview of syndicated 
studies is provided in Appendix Three, 
page 39. 
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Chapter seven 


Research Firms Rankings 


Top ‘Ten Research Firms for All Public Opinion Research 


by Business Volume 


Thousands Number 


Firm of Dollars of Projects 
EKOS RESEARCH ASSOCIATES 4,539 80 
ENVIRONICS RESEARCH GROUP S252 25) 
IPSOS-REID OSS uo 
PHASE 5 CONSULTING GrouP 1,858 Sh 
LES ETUDES DE MARCHE CREATEC + 99 24 
MILLWARD BROWN GOLDFARB 1,416 29 
DECIMA RESEARCH 1,310 38 
SAGE RESEARCH 17234 29 
GPC INTERNATIONAL 1,075 1] 
POLLARA 885 15 


— a ]\_ lws =: ss SS 


This fiscal year the Government of Canada 
used the services of 87 research firms to 
fulfil its public opinion research needs 
compared with 74 firms in 2002-2003. 
EKOS Research Associates was the most 
active research supplier to the Government 
of Canada, both in the number of projects 
and dollar value. It had 80 projects with an 
approximate value of $4.5 million. 
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Environics Research Group placed second 
with 55 projects and an approximate value 
of $3.2 million. Seventeen firms had 10 or 
more projects each. 

A complete listing of all the firms can 
be found in Appendix Two on p.35. 


‘lop ‘Ten Research Firms for Syndicated Studies 


by Business Volume 


Firm 


Thousands of Dollars 


EKOS RESEARCH ASSOCIATES 


861 
IPSOS-REID enle 
ENVIRONICS RESEARCH GROUP A423 
CROP 161 
PERSPECTIVES CANADA ti 
COMPAS 109 
ENVIRONICS INTERNATIONAL™ 105 
INSTITUTE OF PUBLIC ADMINISTRATION OF CANADA 86 
GLOBESCAN* 67 
MILLWARD BROWN GOLDFARB 66 


EKOS Research Associates’ syndicated 
studies accounted for just over 30 percent 
of the investment by the Government of 
Canada in syndicated studies, down from 
about 40 percent the previous year. 


Ipsos-Reid and Environics Research 
Group were second and third, respectively. 


* Environics International changed its name to 
GlobeScan in November, 2003. 
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‘Top Ten Research Firms for Custom Research 
by Business Volume 


Thousands Number 
Firm of Dollars of Projects 
EKOS RESEARCH ASSOCIATES 3,678 51 
ENVIRONICS RESEARCH GROUP 2,808 38 
IPSOS-REID Zee 51 
PHASE 5 CONSULTING GROUP 1,896 31 
Les ETUDES DE MARCHE CREATEC + 1,599 24 
MILLWARD BROWN GOLDFARB 1,356 Di 
DECIMA RESEARCH oy 36 
SAGE RESEARCH _ 234 25 
GPC INTERNATIONAL 1,075 ae 
POLLARA 869 14 


EKOS Research Associates and Ipsos-Reid 
both had 51 custom research projects but 
the dollar value of the EKOS work was 
higher. In dollar value, Environics 
Research Group placed second. 
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Appendix One 


Complete Listing of Departments and Agencies 
by Business Volume 


Thousands Number 

Department/Agency of Dollars of Projects 
HEALTH CANADA 4,866 105 
HUMAN RESOURCES DEVELOPMENT CANADA Se) 63 
CANADIAN HERITAGE lets: 42 
COMMUNICATION CANADA 1,459 22 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA H337 28 
CANADA CUSTOMS AND REVENUE AGENCY 1,304 Z| 
INDUSTRY CANADA 1,174 38 
AGRICULTURE AND AGRI-FOOD CANADA 962 20 
NATURAL RESOURCES CANADA 912 3 
ENVIRONMENT CANADA eli va, 
TREASURY BOARD OF CANADA SECRETARIAT 615 is) 
CITIZENSHIP AND IMMIGRATION CANADA 561 fo 
INDIAN AND NORTHERN AFFAIRS CANADA o14 ley, 
DEPARTMENT OF JUSTICE CANADA yi) 16 
FINANCE CANADA 510 9 
CANADA INVESTMENT AND SAVINGS 479 5 
PARKS CANADA 425 aS 
VETERANS AFFAIRS CANADA 413 6 
NATIONAL DEFENCE 398 13 
TRANSPORT CANADA 324 6 
CANADIAN FOOD INSPECTION AGENCY wo: 8 
PRIVY COUNCIL OFFICE 254 10 
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Complete Listing of Departments and Agencies by Business Volume (Continued) 


Thousands Number 
Department/Agency of Dollars of Projects 
ATLANTIC CANADA OPPORTUNITIES AGENCY 243 8 
FISHERIES AND OCEANS CANADA 195 6 
ROYAL CANADIAN MOUNTED POLICE 194 4 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 143 5 
WESTERN ECONOMIC DEVELOPMENT 128 i] 
CANADA ECONomIc DEVELOPMENT FOR QUEBEC REGIONS 126 1 
PuBLic WORKS AND GOVERNMENT SERVICES CANADA Le 3 
STATISTICS CANADA 93 6 
CANADIAN INSTITUTES OF HEALTH RESEARCH 84 4 
NATIONAL ENERGY BOARD 82 ] 
FINANCIAL CONSUMER AGENCY OF CANADA Tis) Z 
NATIONAL RESEARCH COUNCIL CANADA 66 3 
CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION 65 2 
INFRASTRUCTURE CANADA 51 Ye 
ELECTIONS CANADA 4) 2. 
SOLICITOR GENERAL See 1 
LIBRARY OF PARLIAMENT 28 ] 


THE OFFICE OF CRITICAL INFRASTRUCTURE PROTECTION AND 


EMERGENCY PREPAREDNESS CANADA 25 ] 
NATIONAL ARCHIVES OF CANADA 25 1 
PuBLIC SERVICE COMMISSION 24 1 
OFFICE OF THE COMMISSIONER OF OFFICIAL LANGUAGES 24 1 
COMMUNICATIONS SECURITY ESTABLISHMENT 24 1 
LAW COMMISSION OF CANADA 16 1 
INTERGOVERNMENTAL AFFAIRS 6 ] 
STATUS OF WOMEN CANADA = 1 
CANADIAN NUCLEAR SAFETY COMMISSION 5 1 
INDIAN RESIDENTIAL SCHOOLS RESOLUTION CANADA 4 1 
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Appendix ‘Two 


Complete Listing of Research Firms by Business Volume 


‘Thousands Number 

Firm of Dollars of Projects 
EKOS RESEARCH ASSOCIATES 4,539 80 
ENVIRONICS RESEARCH GROUP 3, Oe 35 
IPSOS-REID 2,039 72 
PHASE 5 CONSULTING GROUP 1,858 a4 
Les EruDes DE MARCHE CREATEC + 1,599 24 
MILLWARD BROWN GOLDFARB 1,416 29 
DECIMA RESEARCH Se) 38 
SAGE RESEARCH izes 29 
GPC INTERNATIONAL 1,075 tH 
POLLARA INC. 885 ie 
PATTERSON, LANGLOIS CONSULTANTS 492 16 
BINARIUS RESEARCH GROUP 440 VA 
CircUM Network INC. 440 1] 
CROP 383 10 
ROYAL CANADIAN LEGION 314 1 
CORPORATE RESEARCH ASSOCIATES 304 10 
LEGER MARKETING 274 3 
COMPAS 227 10 
D-CODE 199 8 
ENVIRONICS INTERNATIONAL / GLOBESCAN 196 18 
DELTA MEDIA 171 6 
R.A. MALATEST & ASSOCIATES 156 4 
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Complete Listing of Research Firms by Business Volume (Continued) 


Thousands Number 

Firm of Dollars of Projects 
PERSPECTIVES CANADA ee 4 
PHOENIX STRATEGIC PERSPECTIVES 101 B) 
THE STRATEGIC COUNSEL 96 4 
VIEWSTATS RESEARCH 96 1 
INSTITUTE OF PUBLIC ADMINISTRATION OF CANADA 86 2 
THE BERGER MONITOR 85 3 
Abd Hoc MARKETING 74 4 
PRICEVWWATERHOUSEC OOPERS 68 1 
THE EARNSCLIFFE STRATEGY GROUP 67 3 
IBM BUSINESS CONSULTING SERVICES 67 3 
WESTERN OPINION RESEARCH 50 2 
FIRST NATIONS CENTRE ay, 1 
STRATHMERE ASSOCIATES INTERNATIONAL 50 Z 
BRISTOL GROUP 48 3 
CANADIAN MEDIA RESEARCH CONSORTIUM 43 2 
ACNIELSEN A] 3 
VISION RESEARCH 40 2 
PRAIRIE RESEARCH ASSOCIATES 36 3 
SQM Group 32 2 
CARLETON UNIVERSITY SURVEY CENTRE 25 ] 
GUILBAULT ET ASSOCIES Zo 1 
THE STUDENTS COMMISSION/THE CENTRE OF pss ] 
EXCELLENCE FOR YOUTH ENGAGEMENT 

YOUTHOGRAPHY ZZ 1 
MEMORIAL UNIVERSITY 25 1 
PERFORMANCE MANAGEMENT NETWORK 25 1 
BEARING POINT 25 1 


Annual Report 2003-2004 


Complete Listing of Research Firms by Business Volume (Continued) 


‘Thousands Number 


Firm of Dollars of Projects 
VALSAR, CONSULTING SERVICE AND OPERATIONS 25 1 
CHANGEMIAKERS AE 1 
GLOBAL CHANGE STRATEGIES INTERNATIONAL 25 ] 

THE BRAINSTORM GROUP 25 ] 

One World 25 ] 
SOLUGIK AFFAIRES PUBLIQUES 25 1 
ROWANWOOD CONSULTING 24 1 
DENNERY RESSOURCES 24 ] 
DUXBURY, HIGGINS & ASSOCIATES 24 ] 
Goss, GILROY & ASSOCIATES 24 ] 
STRATEGIC NAVIGATOR 24 ] 
IN-TOUCH SURVEY SYSTEMS 24 1 
NP53 MARKETING GROUP 24 1 

McC ture & Co. 7 ] 
CREATIVE RESEARCH INTERNATIONAL 2] 1 
ALTITUDE GROUPE CONSEIL 20 1 
RESEARCH INNOVATIONS 18 ] 
CANWEST OPINION RESEARCH 18 ] 
CANADIAN BUREAU OF INTERNATIONAL EDUCATION 16 1 
MASKERY 16 1 
GENESIS PUBLIC OPINION RESEARCH 16 1 
M.H. & L.T. DICKENSON CONSULTANT 16 ] 
SATISFACTS RESEARCH GROUP 14 ] 
PEOPLEWATCH CANADA |W ] 
HARLEY HOUSE CONSULTANTS 11 ] 
INSIGHTRIX 11 ] 
LEVERUS 11 ] 
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Complete Listing of Research Firms by Business Volume (Continued) 


‘Thousands Number 

Firm of Dollars of Projects 
GARY BREEN AND ASSOCIATES 10 1 
ENIGMA RESEARCH CORPORATION 10 1 
TARGET CALL CENTRE vi 1 
FAST CONSULTING y 1 
MALKALM CONSULTANTS = 1 
BATH & ASSOCIATES S) ] 
AURORA RESEARCH INSTITUTE (CANADIAN CLIMATE IMPACTS 

AND ADAPTATION RESEARCH Network — NortH (NWT) 5 1 
JOHN HOWARD SOCIETY OF MANITOBA 5 1 
SHARPE DECISIONS 4 ] 
CONTINUUM RESEARCH 4 1 
ALUIUM CONSULTING GROUP 4 1 
GALLUP CANADA 0.136 1 
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Appendix ‘Three 


Thematic Overview of 
Svndicated Studies in 


2003-2004 


The Government of Canada subscribed to 
various syndicated studies that dealt with a 
wide variety of issues. Below is a thematic 
overview of these studies. 


National Public Opinion Overviews 


ESC CROP) 

Citizens First Institute of Public 
Administration of Canada) 

Environmental Monitor 

(Environics International/GlobeScan) 
Focus Canada (Environics Research Group) 
Perspectives Canada (Perspectives Canada) 


Rethinking Government 

(EKOS Research Associates) 

Survey of Border Towns 

(EKOS Research Associates) 

The Ipsos Trend Report Canada (Ipsos-Reid) 


Regional Reports 


Atlantic Omnibus Report 
(Corporate Research Associates) 


Looking West (Canada West Foundation) 
North of 60 and Remote Community Monitor 
(Environics Research Group) 


Ontario Trend Report (Ipsos-Reid) 
Options for Western Canada (Ipsos-Reid) 
CROP-Express (CROP) 


International Issues 


Corporate Social Responsibility Monitor 
(Environics International/GlobeScan) 
Food Issues Monitor 

(Environics International/GlobeScan) 
Gallup Poll Tuesday Briefing, ePublication 
(The Gallup Organization) 

Global Issues Monitor 

(Environics International/GlobeScan) 
International Environmental Monitor 
(Environics International/GlobeScan) 
Rethinking North American Integration 
(EKOS Research Associates) 
Rethinking Work: Understanding the New 
North American Workforce and Workplace 
(EKOS Research Associates) 

Survey of International Students in Canada 
(Canadian Bureau of International 
Education) 

Survey of Sustainability Experts 
(Environics International/GlobeScan) 


World Monitor (Ipsos-Reid) 
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Health Issues 


Berger Population Health Monitor 

(Earl Berger) 

Canadians and Obesity — Measuring 
Awareness: Weighing Options (Ipsos-Reid) 
Food for Thought (Compas) 

HealthInsider (BM Business 


Consulting Services) 

Health Vision (ACNielsen) 

Kids, Food and Obesity (Ipsos-Reid) 
On Call: Compas on Emerging Diseases, 
Study 2, West Nile Disease (Compas) 
The Compas SARS Project (Compas) 
The West Nile Virus in Canada 
(Decima Research) 


High Technology, Innovation 
and Internet 


The Canadian Inter@ctive Reid Report 
(Ipsos-Reid) 

Canadian Internet Project 

(Canadian Media Research Consortium) 
Internet Planner (ACNielsen) 

The Face of the Web (Ipsos-Reid) 
Rethinking the Information Highway 
(EKOS Research Associates) 


The Dual Digital Divide: Inclusion 
and Understanding Barriers 
(EKOS Research Associates) 
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Security 


Policing Perspectives — Public Perceptions of 
Law Enforcement in Canada (Pollara) 
Public Safety and Security in the New 
Millennium (Ipsos-Reid) 

Public Security Monitor 

(EKOS Research Associates) 


Business/Economic Issues 


The Business Agenda (Compas) 
Consumer TrendZ Report — formerly 
the Goldfarb Report 

(Millward Brown Goldfarb) 


Investment ¢& Trade Promotion- 
Communications Product Testing 
(The Earnscliffe Strategy Group Inc.) 


Marketing/Communications 


Agricultural Event Marketing Survey 
(Enigma Research Corporation) 
Canadian Media Relations Review 
(Ipsos-Reid) 


Other Topics 


Building Civic Engagement Among the 
Information Age Generations (D-Code) 
Public Views Regarding Aboriginal People 
(Ipsos-Reid) 

Reconnecting Government with Youth 
(Ipsos-Reid) 

SheWatch (PeopleWatch Canada) 


Appendix Four 


Standing Offers 


Series A — Qualitative Research 


a 


The Strategic Counsel Inc. 
Environics Research Group 

The Earnscliffe Strategy Group Inc. 
Ipsos-Reid Corporation 

Phoenix Strategic Perspectives Inc. 
Sage Research Corporation 

EKOS Research Associates Inc. 
‘TNS Canadian Facts Inc. 

Western Opinion Research Inc. 
Patterson Langlois Consultants 
Corporate Research Associates Inc. 
Decima Research Inc. 

Millward Brown Goldfarb 

Les Etudes de Marché Créatec + 


Pollara Inc. 


Series B — Quantitative Research 


Environics Research Group 

The Strategic Counsel Inc. 
Ipsos-Reid Corporation 

Corporate Research Associates Inc. 


Phoenix Strategic Perspectives Inc. 


Millward Brown Goldfarb 
Les Etudes de Marché Créatec + 
Decima Research Inc. 
= Pollara Inc. 
GPC International 
EKOS Research Associates Inc. 
a ‘INS Canadian Facts Inc. 


The Earnscliffe Strategy Group Inc. 


Series C — Qualitative and/or 
Quantitative Research 


Environics Research Group 
# The Strategic Counsel Inc. 
Ipsos-Reid Corporation 
Phoenix Strategic Perspectives Inc. 
EKOS Research Associates Inc. 
TNS Canadian Facts Inc. 
The Earnscliffe Strategy Group Inc. 
Corporate Research Associates Inc. 
# Decima Research Inc. 
» Les Etudes de Marché Créatec + 
Millward Brown Goldfarb 


Pollara Inc. 
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Series A — Qualitative Research 


§ 
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The Earnscliffe Strategy Group Inc. 


Environics Research Group 

The Strategic Counsel Inc. 
Ipsos-Reid Corporation 

Phoenix Strategic Perspectives Inc. 
Decima Research Inc. 

Les Etudes de Marché Créatec + 
Sage Research Corporation 

TNS Canadian Facts Inc. 

EKOS Research Associates Inc. 
Millward Brown Goldfarb 

Phase 5 Consulting Groups Inc. 
Corporate Research Associates Inc. 
Western Opinion Research Inc. 
Vision Research 

Patterson Langlois Consultants 
GPC International 

Goldfarb Intelligence Marketing 
Corporation 


Pollara Inc. 


Series B — Quantitative Research 


Environics Research Group 
Phoenix Strategic Perspectives Inc. 
The Strategic Counsel Inc. 
Millward Brown Goldfarb 

Decima Research Inc. 


Ipsos-Reid Corporation 
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Les Etudes de Marché Créatec + 
Pollara Inc. 

EKOS Research Associates Inc. 
TNS Canadian Facts Inc. 

The Earnscliffe Strategy Group Inc. 
Corporate Research Associates Inc. 
GPC International 

Corum — Continuum Research 


Léger Marketing 


Series C — Qualitative and/or 
Quantitative Research 


Er] 


ia 


Environics Research Group 

The Strategic Counsel Inc. 
Phoenix Strategic Perspectives Inc. 
Decima Research Inc. 

Ipsos-Reid Corporation 

The Earnscliffe Strategy Group Inc. 
Les Etudes de Marché Créatec + 
Milllward Brown Goldfarb 

EKOS Research Associates Inc. 
TNS Canadian Facts Inc. 
Corporate Research Associates Inc. 
Pollara Inc. 


GPC International 
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I am pleased to present the Public Opinion 
Research in the Government of Canada— 
Annual Report 2004-2005. Public opinion 
research is a tool departments and agencies 
use to understand the needs and expectations 
of Canadians. This helps ensure programs 
and services are tailored to the needs 


of Canadians. 


In February 2004, the Auditor General 
of Canada concluded that public opinion 
research is “well managed” within the 
Government of Canada. Since then, 
consistent with The Way Forward initiative 
to deliver services smarter, faster and at 
a reduced cost, we have made significant 
strides to ensure that public opinion 
research in the Government of Canada is 
conducted in an unbiased and transparent 
manner, guided by the principles of value 
for money, good stewardship of public 
funds, and flexibility. 


For example, we have put in place new 
contracting tools which provide a rigorous 
competitive process for suppliers across 
Canada. ‘These new standing offers and supply 
arrangements enable departments and 
agencies to obtain public opinion research 
services in an efficient and effective manner 
with experienced research firms. 

We have implemented an electronic 
project management and research database 
to assist all departments and agencies to 
strengthen their research management and 
to reduce duplication of effort. 

We have taken steps to ensure continued 
prohibition of the purchase of research that 
monitors electoral voting intentions and 


political party image. 


In addition, our ongoing consultations 
with Canada’s major market research asso- 
ciations resulted in a partnership agreement 
in May 2004. It introduced the industry- 
managed national Survey Registration System 
requiring the registration of Government 
of Canada surveys. This system allows the 
public to verify that a survey is legitimate, 
to obtain information about the market 


research industry, or to make a complaint. 


A lot of good work has been done this 
year, but more improvements are on the 
horizon. In the coming year we will bring 
together an expert technical advisory panel, 
including members from government, 
academia and market research industry to 
assist in developing appropriate benchmarks 
of survey quality for Government of 
Canada research. This initiative will help 
departments ensure a consistently high level 
of quality in the research they undertake. 
The department will also continue to play 
a key role in providing expert advice to 
departments on survey quality. 

I trust you will find this overview 
of public opinion research undertaken by 
the Government of Canada in 2004-2005 


both useful and informative. 


[M1y— 


Scott Brison 


Minister of Public Works and Government Services 
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As stated in the Government of Canada 
Communications Policy, public opinion 
research (POR) offers the Government 

of Canada a means “to better understand 
Canadian society and to identify citizen 
needs and expectations. It is used to assess 
the public’s response to proposals or to 
possible changes or initiatives; to assess 
the effectiveness of policies, programs and 
services; to Measure progress in service 
improvement, to evaluate the effectiveness 
of communication activities such as adver- 
tising; and to plan and evaluate marketing 


initiatives, among other applications.” 


Public Works and Government 
Services Canada (PWGSC) works closely 
with partners in departments, agencies and 
other levels of government, striving to find 
innovative ways to deliver services smarter, 
faster and at a reduced cost and improve 
how the Government of Canada does 
business. The Department is the technical, 
coordinating and contracting authority for 
public opinion research in the Government 
of Canada. Departments and agencies that 
undertake POR must consult PWGSC's 
Public Opinion Research Directorate 
(PORD) at the initial stage of research. 
The Directorate facilitates POR studies 


by assisting departments and agencies 


Chapter one 


throughout the process, helping to ensure 
their objectives are met in a cost-effective 
manner. Directorate staff works with 
colleagues at the Communication 
Procurement Directorate (CPD), which 
provides a mandatory common service as 


the Government of Canada’s contracting 


authority for POR. 


This is the fourth Annual Report 
on Public Opinion Research in the 
Government of Canada. The report 
provides an overview of research projects 
coordinated by PWGSC to help depart- 
ments and agencies fulfill their research 
needs. It also highlights trends in public 
opinion research across the Government of 
Canada. In 2004-2005, 621 POR projects 
were initiated by the government and 
coordinated through PWGSC for a 
contract value of $29 million, using the 
services of 74 research firms. This report 
provides an overview of departmental 
activities in POR, highlighting the most 
active departments and agencies, and illus- 
trates the activities of the research firms 
used by the Government of Canada for 


both custom and syndicated research.* 


“This report outlines public opinion research projects and contracts coordinated through PWGSC. 


Figures presented in the report are based on contract values, not expenditures. 
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Public Opinion Research in 
the Government of Canada 


Public opinion research in the Government 
of Canada is the planned gathering of 
information by or for a govern-ment insti- 
tution, on opinions, attitudes, perceptions, 
judgments, feelings, reactions or views— 
including those of employees of 
government institutions. The information 
may be related to a broad range of activities, 
such as research for policy, marketing, 
communications and advertising, 
program evaluation, quality of service/ 
customer satisfaction studies, and 


product development. 


Public opinion research provides 


information to: 


= assist the development of programs, 


services and communications products; 
® assess policy initiatives and plans; 
= design delivery methods for government 


programs and services; 


= measure the demands and expectations 
of the Canadian population and 


stakeholders, such as businesses; and 


= evaluate programs and services to 


ensure value for public money spent. 


The Government of Canada 
Communications Policy provides a frame- 
work within which public opinion research 
must be conducted. It mandates that federal 
institutions identified in Schedules 1, 1.1 
and 2 of the Financial Administration Act 
(FAA)—including all Government of 
Canada departments and agencies—comply 
with its requirements. Other institutions, 
such as Crown corporations and those 
that have the authority to undertake their 
own contracting under Section 41 (1) and 
Section 41 (2) of the FAA, are exempt. 


Therefore, this report focuses on the POR 
activity of the institutions included in 

the Policy, as PWGSC coordinated their 
projects and issued their contracts in 


public opinion research. 


When appropriate, the Government of 
Canada Communications Policy encourages 
departments and agencies to use POR in 
support of operations, from designing 
programs and services to ensuring 
that goals and expectations are met. 
Departments and agencies conducting 
research assign a POR coordinator, who is 
responsible for overseeing the organization’s 
research projects and acting as a liaison 
with PWGSC. POR coordinators generally 
initiate contact with PWGSC at the earliest 
stage of research to seek the advice of its 
POR advisors. 


‘To ensure coherent, cost-effective 
management of public opinion 
research throughout the government, 


institutions must: 


= coordinate the planning and imple- 
mentation of public opinion research 


initiatives with the PORD of PWGSC; 


= contract public opinion research 


services through the CPD of PWGSC; 


= ensure that the principles of fair 
information practices are respected; 
= ensure the quality and value of 


research they commission or produce; 


= provide copies of final reports to the 
PORD, which, in turn, deposits them 
with the Library of Parliament and 
Library and Archives Canada in 


written or electronic form; 


= share results with other federal 


institutions; and 


= release final results to the public 


on request. 


iG February 2004, the Auditor General of 
Canada noted that public opinion research 
(POR) in the Government of Canada is 
“well managed”. She tabled an audit report 
on POR and found that, overall, public 
opinion research in the Government of 
Canada is “managed transparently, with 
roles and responsibilities clearly defined.” 
In light of the audit and in line with Public 
Works and Government Services Canada’s 
continuing effort to improve the manage- 
ment function of public opinion research, 
several important changes were implemented 
in 2004-2005: 
® reform of the contracting process to 
be consistent with the Department’s 
The Way Forward approach of using 
standing offers to the maximum 


extent possible; 


= introduction of a new contract clause 
specifically excluding information 
related to electoral voting intentions 
and political party image; 

= the requirement that institutions 
ensure the principles of fair informa- 
tion practices embodied in the Privacy 
Act, as well as the new Personal 
Information Protection and Electronic 
Documents Act, are adhered to when 


conducting POR; 


Chapter two 


the requirement that departments 

and agencies submit a rationale and a 
purpose of research to better document 
their projects; 

the requirement that institutions 
pre-test and evaluate all major 
campaigns (those with media buys of 
$400,000 or more), use the Advertising 
Campaign Evaluation Tool (ACET) 
for consistency in evaluating campaigns, 
and confer with PWGSC when 


planning to conduct this research; 
renewed efforts to ensure final reports 
are deposited in the public domain; and 


introduction and promotion of the 
Research Information Management 
System (RIMS) database to 


government organizations. 
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Renewal of POR 


Procurement Instruments 


In May 2004, following PWGSC 
consultations with industry associations 
and departments, the Communication 
Procurement Directorate introduced a 
new series of standing offers and supply 
arrangements for POR. These tools enable 
increased competition among suppliers for 
projects, improved transparency in the 
supplier selection process, and a faster 
and more effective means for federal 
departments and agencies to access the 
services of proven research suppliers at 
competitive prices. 

To ensure unified and seamless 
service to departments and agencies, the 
Communication Procurement Directorate 
works with the Public Opinion Research 
Directorate of PWGSC. All contracts for 
public opinion research must go through 
the Public Opinion Research Directorate 
prior to contracting by Communication 
Procurement Directorate, the sole 
contracting authority for public opinion 
research by the Government of Canada. 

A listing of standing offers and supply 
arrangements in place for 2004-2007 can 
be found in Appendix Four. 


Public Opinion Research 
Directorate 


The responsibility to coordinate public 
opinion research for federal institutions, 
agencies, boards, councils, commissions 
and other bodies identified in Schedules 1, 
1.2 and 2 of the Financial Administration 
Act rests with the Public Opinion 
Research Directorate. 


PORD has been given the mandate 
to provide a mandatory common service to 
coordinate public opinion research. It also 
provides guidance and offers advice and 
information sessions to assist departments 
in achieving their research objectives, and 
in meeting their accountability to ensure 
the value and quality of the research 
they undertake. 

With the growing need for public 
opinion research, the Government of 
Canada aims to obtain value for money, 
by avoiding duplication of effort, and 
transparency by creating a repository of 
completed work. In 2004-2005, just over 
350 final public opinion research reports 
were received from departments and 
agencies and put in the public domain 
via the Library of Parliament and Library 
and Archives Canada. 


‘Two units within the PORD aid 
departments and agencies with their 
research needs. They also facilitate 
procurement of services, share best 
practices and research results, and 


coordinate work across departments. 


= Advisory Services offers advice to 
help government organizations conduct 
research to make informed decisions. 
They work closely with research coor- 
dinators in departments and agencies, 
guiding them through the required 


steps leading to the process of acquiring 
POR services. The assistance they 
offer on research design, legal and 
policy issues, industry standards, 
procurement methods and how to 
achieve value for money on each project 
is uniquely tailored to the needs and 
objectives of departments. Following 
the review of a project, the assigned 
advisor issues a project registration 
number and submits the project for 
contracting to the Communication 
Procurement Directorate. In 
2004-2005, the advisors reviewed, 
coordinated and registered 
621 POR projects. 

= Knowledge Transfer fosters partner- 
ships and the sharing of public opinion 
research across the Government of 
Canada. The unit develops and manages 
the on-line RIMS database, produces a 
variety of research guides and on-line 
resources, and organizes seminars 
and information-sharing meetings for 
the interdepartmental community of 
practice. It also promotes the sharing 
of research reports through Library 
and Archives Canada and the Library 
of Parliament. 


In 2004-2005, PWGSC’s Public 
Opinion Research Directorate offered the 
government POR community several new 
tools and resources to help public service 
practitioners in designing and conducting 


public opinion research projects. 


Electronic Management and Database 


The RIMS database offers a streamlined 


Web-based system to manage research 
project submissions. It enables users to 
share information on research projects, 


to identify partnership opportunities on 


horizontal issues and to reduce duplication 


of effort. The database has been tested 
widely since 2003 and was launched on 
the CommNET, a government Intranet 
site, in March 2005, making it available 


to all departments. Departmental research 


coordinators are able to submit research 
details for new projects, track project 
progress and prepare reports on depart- 
mental activities. Training sessions were 
held in the spring of 2005. 


Resources and Publications 


= Public Opinion Research in 
the Government of Canada: 


An Orientation Guide (revised edition) 


reflects the amended 2004 


Communications Policy of the 


Government of Canada as it relates to 


POR. The guide defines public opinion 


research and includes an outline of 


procedures to be followed for acquiring 


research as well as a checklist of key 
elements or documents required to 


ensure proper documentation in the 


research process. It also offers a step- 


by-step guide to the public opinion 
research process along with best 


practices information. 
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The Public Opinion Research 
Section of CommNET, an 
E-Resource Intranet site for 
Government of Canada communicators, 
was redeveloped and now contains 
more information for departments 

and agencies, including: 

» access to the RIMS database; 


» an outline of the research project 
summary departments and agencies 
provide to PWGSC; 

» a bilingual list of about 3,000 
Government of Canada public 
opinion research reports produced 
since 1994, available for public 
access at Library and Archives 
Canada and the Library of 
Parliament; and 

» many other useful resources 
and publications. 


The Research Corner newsletter, intro- 
duced in July 2004 for departmental 
research coordinators, highlights new 
practices, joint government-industry 
initiatives and recent projects by 
government departments and agencies, 
and presents readers with other issues 
of interest to the community. Two 
eight-page, bilingual editions were 


produced in print and on-line. 


Continuing Good Relations 
with Industry 


Efforts at strengthening positive relations 
with industry associations and the 
Government of Canada, represented by 
PWGSC, have resulted in a productive 
working relationship between the Marketing 
Research and Intelligence Association 
(MRIA), Association de l'industrie 

de la recherche marketing et sociale 

and the government. Since 2003, when 
industry-government meetings began, the 
relationship has evolved and continues to 
deal with issues of mutual interest, such as 
enhancements to the contracting process. It 
jointly created and instituted a requirement, 
beginning in May 2004, for Government 
of Canada surveys to be registered with 
the Marketing Research and Intelligence 
Association Survey Registration System. 
This industry-managed national system, in 
place for several years, enables the public 
to confirm the legitimacy of a survey, 
obtain information about the industry 

or register a complaint. Government of 
Canada surveys contracted through the 
new POR standing offers and supply 
arrangements are registered with the 


Survey Registration System. 


POR Community of Practice 


The Directorate continued to coordinate 
and participate in meetings with the 
community of practice and other 
interdepartmental working groups. The 
community, which includes members from 
about 30 departments and agencies, met 
regularly to share information and address 
issues of mutual concern. These included: 
survey quality and response rates, 
procurement issues, emerging research 
techniques, new survey software, joint 
initiatives and partnerships, new legislation 


and policy requirements. 


Performance Measurement 


In 2004-2005, the PORD conducted a 
client satisfaction survey to capture depart- 
mental perceptions and awareness levels 
of policies and regulations guiding POR 
procedures.* The survey also addressed 
issues related to the quality and usefulness of 
advice, information sharing and knowledge 
transfer. The Web-based quantitative 
survey included satisfaction measures 

of timeliness and accessibility, as well as 
performance measures relating to fairness, 
quality of information and competence. 
The usefulness of POR publications, 
network meetings, the information 
products, and research seminars were 


also assessed. 


The survey indicated that departmental 
clients value two fundamental service 
characteristics: respect for the hectic nature 
of the work (the time required to provide 
advice or address concerns, and ease of 
reaching PORD advisors) and subject 
matter expertise (competence of the staff, 
usefulness of the advice provided and 
consistency of information or advice 

from project to project). Ninety-eight 
clients from departments and agencies 
were invited to fill out the questionnaire. 
Results obtained will assist the Directorate 
in improving its services to departments 
and agencies, namely by developing more 
educational initiatives, such as information 


exchange events. 


“All PORD research clients during fiscal year 2003-2004 were invited by email to participate in an on-line survey 


of client satisfaction with PORD services. The response rate to the survey was 33%. For more detailed information 
about the report, please contact the Public Opinion Research Directorate at: (613) 943-5130. 
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This chapter features an overview of the 
projects and contract values associated 
with public opinion research (POR) in the 
Government of Canada for 2004-2005. 


It provides information on POR trends, 
methodologies, types of research, and 
outlines the differences between custom 
and syndicated research. 


Projects Coordinated through the 
Public Opinion Research Directorate from 2001 to 2005 


686 


576 
26.2 
230, 


593 
29.0 
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= Millions of Dollars 
(Contract Value) 


The importance of public opinion research 
in government operations is reflected by its 
usage by the Government of Canada and its 
departments and agencies. The dollar value 
of POR contracted for and coordinated 
through the Public Opinion Research 


03-04 04-05 


—e— Number of Projects 


Directorate in 2004-2005 was $29 million, 
up from $25.4 million in the previous year. 
The 2004-2005 activity of 621 projects was 
also greater than the previous year, when 
593 projects were undertaken. 


‘Top Departments and Agencies for All 
Coordinated Public Opinion Research by Contract Value 


Contract Number 
Department/Agency Value of Projects 
(Thousands of dollars) 

HEALTH CANADA 6,248 106 
HUMAN RESOURCES AND SKILLS DEVELOPMENT CANADA 2,033 36 
NATURAL RESOURCES CANADA 1,701 39 
FOREIGN AFFAIRS CANADA AND INTERNATIONAL TRADE CANADA* 1,415 Zi 
CANADIAN HERITAGE 1,392 of 
CANADA REVENUE AGENCY 1261 26 
INDUSTRY CANADA 1,216 34 
PUBLIC VWWORKS AND GOVERNMENT SERVICES CANADA 1195 24 
FINANCE CANADA 1,054 17 
SOCIAL DEVELOPMENT CANADA 1,047 24 


“In 2004-2005, the departments of Foreign Affairs Canada and International Trade Canada 


contracted for POR as a single research unit, hence the contract values are reported together. 


Health Canada has led all departments 

in the use of public opinion research for 
several years. This trend continued in 
2004-2005. The value of contracts awarded 
on behalf of Health Canada accounted for 
22 percent of the total value of contracted 
research, and 17 percent of the total projects 
for the Government of Canada last year. 
Human Resources and Skills Development 


Canada ranks second in value of contracts, 
with 36 POR projects possessing a value 
less than one-third of Health Canada’s. 
Eight departments and agencies had 
research requirements in the $1 million 


to $2 million range. 


Highlights of the research undertaken 
by these departments appear in Chapter 4. 
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Comparison of Custom and Syndicated Research 


Custom public opinion research is work 
commissioned for a specific department or 
agency. The commissioning organization 
holds the intellectual property rights on 
reports and other materials generated by the 
project, which are made available to other 
departments and the public through the 
Library of Parliament and Library and 
Archives Canada. Results of custom research 
required by the Government of Canada 
are in the public domain and accessible to 
all Canadians. Custom research accounts 
for most of the POR work undertaken 

by the Government of Canada. 


Syndicated research studies are 
developed by research firms, which sell 
subscriptions to the studies to private and 
public sector clients. These off-the-shelf 


products often contain trend information on 
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a variety of topics. Copyright and manage- 
ment of the studies’ content rest entirely 
with the market research firms. Subscribers 
are prohibited from distributing the 
information to any other non-subscribing 
parties, including government departments. 
Syndicated research is sometimes the most 
cost-efficient option for meeting depart- 
mental research needs, because the costs 
of research are shared by the subscribers. 


In 2004-2005, the Government 
of Canada contracted $25.3 million 
(460 projects) in custom research, 
accounting for approximately 87 percent 
of the total contract value of all public 
opinion research for the fiscal year. 
Syndicated studies represented 
$3.8 million (161 projects). 


‘Type of Research as a Percentage of Total Contract Value 
of Coordinated Custom Research from 2002 to 2005 


22% 
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21% 
Policy Advertising Quality Market Web Testing Other 

Development Initiatives of Service Research 

and Program 

Evaluation 

® 2002-03 — 2003-04 m 2004-05 
Policy Development and Program 2004-2005 compared with the previous 
Evaluation represented the largest segment year, when they respectively accounted 
of all custom research with 35 percent of for 28 percent and 21 percent of custom 
the total contract value for custom research. research contract values. Research contracted 
In 2003-2004, research in this field to measure the effectiveness of Web sites 
accounted for 24 percent of all custom also dropped to 10 percent from 12 percent 
research. Advertising Initiatives, which in the previous year. Research contracted | 
include advertising tracking and testing as to measure quality of service increased | | 
well as communications product testing, from 14 percent in 2003-2004 to | | 
and Market Research dropped in 18 percent last year. 
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Percentage of Projects and ‘Total Contract Value 
Based on Research Methodology 
for Coordinated Custom Research 


Research Methodologies Used 


a Qualitative 


a Quantitative 


Quantitative research refers to information 
obtained about some members of a 
population through structured techniques, 
such as a survey, aiming to draw conclusions 
for the total target population. More than 
half of the work undertaken fell into this 
distinct category, increasing from 47 percent 
in 2003-2004 to 54 percent in 2004-2005. 
Qualitative research refers to informa- 
tion obtained from some members of 
a population through unstructured or 
semi-structured techniques, such as focus 
groups or interviews. A qualitative approach 
is typically used when the research needed is 
exploratory, in-depth, or about very complex 
issues. Qualitative research allows for free- 
flowing or semi-structured discussions 


7AW 


13,550 


Percentage of Total Number 
of Projects in Custom Research 


& Combination or Other 


which are more effective in meeting 
research objectives in such cases, rather 
than using an inflexible questionnaire with 
rigid response categories for each question. 
As an exploratory approach, no projection 
of results to the population can be made 
from this type of research. Thirty-six 
percent of the research conducted in 
2004-2005 fell in this category, down 

from 41 percent the previous year. 


Some projects consisted of a 
combination of quantitative and qualitative 
research that, along with the “Other” 
category, accounted for the remaining 
10 percent. “Other” includes research 
projects, such as POR design 
(i.e., questionnaire design) and analysis. 


He this report, the 10 departments and 
agencies that were most active in public 
opinion research were invited to present 
a brief overview of work conducted in the 
fiscal year. Their contributions follow. 


Health Canada 


The 2004-2005 year was again an exciting 
and productive time for public opinion 
research within both Health Canada and 
the Public Health Agency of Canada. A 
combination of qualitative and quantitative 
research was conducted to support various 
health promotion and disease prevention 
activities (1.e., the healthy living/sport 
participation campaign, the anti-tobacco 
campaign and development of the air 
quality index). Research also informed the 
health care reform process and key regula- 
tory decision-making. In addition, several 
significant surveys were successfully 
undertaken among First Nation and Inuit 
populations on issues such as immunization, 


oral health and healthy pregnancies. 


One particularly interesting study 
this year gathered baseline indicators of 
Canadians’ views, knowledge and percep- 
tions regarding influenza. It was designed 
to support the efforts of officials from the 
Public Health Agency and Health Canada 
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to increase citizen awareness and under- 
standing of the implications of pandemic 
influenza and the steps Canadians can take 


to protect themselves. 


In a telephone survey of over 4,000 
Canadians, respondents were presented 
with a series of paired forced choices, and 
asked to indicate which piece of informa- 
tion they felt was most important to know 
during a pandemic. Seven different types 
of information were tested and the two 
most important were considered to be 
“how to protect yourself” (71 percent) 
and “how to prevent the disease from 
spreading” (68 percent). These research 
results will be used to guide the 
development of the Influenza A pandemic 
communication plan, including the 


development of the key messages. 


It is expected that the upcoming year 
will be equally busy, as health remains 
a top public priority. Some issues to be 
explored in the next fiscal year include the 
value of direct mail, seniors’ issues, and 
research to support the development of 


the new food guide. 
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Human Resources and 
Skills Development Canada 


Public opinion research provides valuable 
insights on public awareness and attitudes 
relating to policies, programs and commu- 
nications for the federal government’s 
human capital development agenda. 

Access to post-secondary education is 
a central component of the government's 
skills and learning agenda, and Human 
Resources and Skills Development Canada 
(HRSDC) has a number of initiatives 
designed to alleviate the financial burden 
of pursuing post-secondary education. 

A qualitative-quantitative study was 
launched on issues related to the Canada 
Learning Bond (CLB) and the Canada 
Education Savings Grant (CESG) this past 
year to establish baseline levels of awareness 
and attitudes toward saving for education 
among the general public and among 
low- to middle-income parents, as well 
as to explore potential communications 
approaches. Proposed brochures on the 
CLB, CESG and the Registered Education 
Savings Plan (RESP) were also tested. 


Again this year, HRSDC conducted 
its annual tracking survey on attitudes 
toward Employment Insurance (EI). 
The Department has been conducting 
this survey since 1998. The survey tracks 


fundamental attitudes toward the EI system 
and measures the public’s awareness levels 
and areas of concern for reform. Findings 
surrounding several key issues have shown 
little change over the tracking history. 
Over the past four years, Canadians have 
continued to support keeping a reserve 
within EI, and general perceptions of the 
EI program have essentially not changed 
in three years. Similarly, there has been 
little change in Canadians’ opinions about 
whether the EI program encourages 
dependence or whether it provides a bridge 
to a new job. Other key indicators reveal 
the continuation of two noticeable trends: 
since 1998, the public has increasingly 
perceived the EI program to be fair, and 
the public’s level of economic optimism 
has increased over the past four years. 


Other public opinion research included 
qualitative research on the Service Canada 
initiative, and research toward the develop- 
ment of the Workplace Skills Strategy. 
The Department is planning research on 
skills development, learning, post-secondary 
education, workplace issues, and employ- 
ment benefits and support measures. 


Natural Resources Canada 


In 2004-2005, Natural Resources Canada 
(NRCan) used public opinion research 

to inform and support the wide range of 
activities undertaken by the Department 
in its role as the promoter of sustainable 
use and development of natural resources, 
energy, minerals, metals, forests and 
earth sciences. 

A large share of this research supported 
policy and program development and 
communications activities in the areas 
of the environment, energy efficiency 
and climate change. In partnership with 
Environment Canada, this included base- 
line and tracking studies with Canadians 


related to: 


= understanding climate change and 
its impacts; 
= awareness and support for the Kyoto 


Protocol; and 


= attitudes toward energy efficiency, 


conservation and the One Tonne 

Challenge (OTC). 

NRCan used public opinion research 
to open new areas of understanding 
(e.g., perceptions of fuel cell and hydrogen 
technologies), hear views on key policy 
issues (e.g., British Columbians on the off- 
shore oil and gas moratorium) and better 
understand key client groups and partners 
(e.g., Canadian drivers on fuel efficiency as 
a car purchase consideration, car dealership 
employees, and managers of the Fwe/ 
Consumption Guide and labelling program). 


The Department used the standard 
Government of Canada Advertising 
Campaign Evaluation Tool to measure the 
impact of the major TV, radio and print 
campaign for the One ‘Tonne Challenge, 
featuring Rick Mercer and Pierre Lebeau. 
The results of two national surveys 
indicated the campaign was a success 
in reaching and informing Canadians 
about the OTC and its messages. 


NRCan invested in subscription and 
syndicated research to enhance the public’s 
understanding of environmental issues 
and allow cost-effective investigation of 
opinions among special audiences such 
as the business community and Northern 
Canadians, and on key issues, including 
comparative research into Canadian and 
American attitudes about energy and 


sustainable development. 


Web site development and evaluation 
continued to account for a significant share 
of the NRCan research program, with a 
number of projects aimed at maximizing 
Canadians’ access to resources and services 
in a range of priority areas, such as the 
Government of Canada’s climate change 
and One-Tonne Challenge Web sites (the 
latter included usability testing of the on- 
line Greenhouse Gas Emissions Calculator 
for Canadians), The Atlas of Canada, 
the main Web site for the Office of 
Energy Efficiency, and the Science and 
Technology for Canadians Portal site. 
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Foreign Affairs Canada and 
International Trade Canada 


Foreign Affairs Canada and International 
‘Trade Canada use public opinion research 
extensively to track Canadian attitudes 
about international issues, such as security, 
diplomacy and development. Views on 

the relationship between Canada and the 
United States are monitored closely, as 
are opinions on multilateral and bilateral 
organizations and agreements. The 
departments carry out this work through 
syndicated, omnibus and custom public 
opinion research that is augmented by 
surveys that are available to the departments 
without cost. 

An important research project this 
year was a study on international trade 
that involved focus groups in key cities 
across Canada as well as surveys of decision 
makers. The objective was to investigate 
views on trade and social values to 
determine the extent to which social values 
match current trade policy. As well, the 
departments needed to better understand 
the environment in which trade 


communicators operate. 


The study showed that Canadians 
generally do not understand the trade 
process, but are aware that it shapes the 
world in a fundamental way. Also, decision 
makers generally approve of current trade 
policy and the directions taken by the 
departments. These findings will influence 


communication approa ches. 
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Decision makers strongly support 
trade diversification, especially in the 
Pacific Rim and China together with new 
and emerging markets. There is a desire 
for new multilateral and bilateral trade 
agreements to protect Canadian investments 
abroad, and decision makers want greater 
access to market intelligence. The majority 
favours regulating foreign investment 
in Canada. 

The participants in the study from 
the general public held reservations about 
trading with countries with poor human 
rights, labour and environmental records, 
but they recognized that trade in such places 
boosted the economies in those countries 


and improved the standard of living. 


Participants see trade as increasingly 
important to Canada over the next decade, 
with strong support for trade diversification. 
This is driven in part by the view that the 
United States is too quick to employ trade 
barriers. Participants believe diversification 
will help Canada become a bigger influence 
internationally. There is a concern, however, 
that foreign investment threatens 
Canadian sovereignty across a wide 
range of industrial sectors. 

The findings influence current depart- 


mental trade objectives and contribute to a 
better understanding of public attitudes. 


Canadian Heritage 


Last year, Canadian Heritage’s public 
opinion research was marked by participa- 
tion in several horizontal initiatives, 
including interdepartmental projects such 
as the National Survey on the Quality 

of Life in Canadian Communities and 
the Healthy Living Initiative, as well as 
syndicated studies, including a survey 

of Aboriginal people living on reserves; 
Understanding Diversity, a sarvey conducted 
among multi-ethnic Canadians; North of 
60, a survey of Canadians living in the 
North; and Reconnecting Government with 
Youth, a study carried out among young 
Canadians. These horizontal initiatives 
enabled the Department to share costs, 

as well as new knowledge about matters 
of common interest concerning specific 
target groups. 

This year, public opinion research 
activities will be carried out in connection 
with major initiatives in which Canada will 
take part, such as the Vancouver 2010 
Olympic Games and Expo 2008 in 
Saragossa, Spain. Canadian Heritage is 
planning to continue its research efforts to 
support Aboriginal cultures and languages. 
There are also plans to conduct a compre- 
hensive study related to magazines among 
Canadians. Lastly, the Department will 
continue to communicate an accurate 
account of the use of new media and 
their effects on Canadian cultural content 
and copyright. 


The months of preparation that went 
into the national survey entitled Reading 
and buying Books for Pleasure paid off, since 
the survey produced a wealth of data that 
enabled the Department to determine 
the importance of books in the lives 
of Canadians. The results showed that 
reading books for pleasure is popular in 
Canada. The base sample (representative 
of the Canadian population) consisted of 
1,579 Canadians aged 16 and up. An over- 
sample of 384 respondents from official 
language minority communities was added 
to the base sample. This allowed Canadian 
Heritage to measure the differences in 
habits and attitudes between Canadians 
from majority and minority official language 
communities. In addition, the Department 
was able to make observations about books 


as tools for cultural development. 
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Canada Revenue Agency 


The Canada Revenue Agency’s (CRA) 
public opinion research investments relate 
to the programs and services it offers the 
public. In 2004-2005, the CRA concluded 
its fifth large-scale survey of high-level 
opinion indicators. Given the changes to the 
CRAS structure and operational mandate, 
the annual survey was reviewed and 
redesigned to reflect new organizational 
realities and needs. Part of the redesign 
process included research into the public’s 
experiences with, and expectations of, the 
CRA. The new CRA Corporate Annual 
Survey is scheduled for launch in early 
fiscal year 2005-2006. 

In 2004-2005, the CRA evaluated new 
on-line service offerings, including View 
My Return and My Business Account, 
and the usability of its Web site. The 
CRA also undertook research to update 
its understanding of entrepreneurs and 
homeowners’ perceptions, as well as 
motivations and attitudes toward 
participating in the underground 


economy in the home renovation sector. 


Finally, the second CRA Web Site 
User Survey provided demographic and 
behavioural profiles, measured satisfaction 
with various aspects of the Web site and 
explored the relationship between the 
Agency’s telephone and Internet service 
channels. This large-scale initiative will be 
an annual project that will help identify 


and track trends. 
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Industry Canada 


Industry Canada conducted a variety of 
syndicated and custom public opinion 
research in 2004-2005, tracking policy 
issues as well as economic and social trends 
among the general public, business audiences, 
academics and other professionals. 


The Department continued its extensive 
research into topics related to the digital 
revolution, and continued its coordination 
of an interdepartmental tracking program 
of public opinion research on issues related 
to emerging technologies such as biotech- 
nology. Client satisfaction and Web 
testing studies continued to comprise an 
important component of the Department’s 
research efforts. 


The second Industry Canada Annual 
Study probed the views of the Canadian 
public and business audiences regarding 
Industry Canada priorities and performance, 
especially as they relate to government 
efforts to promote innovation and research 
and development in Canada and among 
Canadian businesses. 


The Department undertook a 
quantitative research project in 2004-2005 
among self-employed individuals with four 
or fewer employees, including those who 
had been in business for less than one year. 
The study also consisted of interviewing 
trusted third parties—representatives of 
trade and industry associations, chambers 
of commerce/boards of trade, lawyers, 
accountants and other intermediaries 
who aid self-employed entrepreneurs. 

The survey found that entrepreneurs 
are concerned about financing for their 


businesses, and agree that there is a role 


for government in assisting small business. 


Survey participants expressed interest in 


learning more about the government 


One key PWGSC research project— 
the largest conducted in 2004-2005—was 


designed to gauge how the Government 


services available to them. 


In 2005-2006, Industry Canada 


intends to expand its research efforts in 


of Canada could better provide the public, 
Canadian businesses and international 
clients with a coherent Internet presence 
the business community, including nascent for delivering information and services. 


and potential entrepreneurs, and trusted Using focus groups and on-line surveys, the 


third-party intermediaries. quantitative and qualitative study examined 
the current behaviour and preferences of 
Internet users in Canada and the United 
States for accessing government information 
Public Works and 


Government Services 
Canada 


and services on-line. The study also looked 
at reactions to possible models for on-line 
information and service delivery in the 
future. The results of the study will help 
in the development of a strategy to guide 


Public opinion research plays a critical on-line service delivery government-wide, 


role in evaluating the services offered by Kevan eictend Geka overiment 


Public Works and Government Services 
Canada (PWGSC) to other government 


On-Line initiative. 


: Looking ahead, the Department’s 
departments and the Canadian public. : ae ; 
focus on client satisfaction surveys will 


ae car fal 1 e far 5 ~ 
As a common service provider for continue through the next fiscal year and 


beyond. Most notably, PWGSC is under- 
taking a three-year longitudinal study 


other government departments, public 
opinion research at PWGSC focuses 
mostly on customer satisfaction. aimed at evaluating and analyzing other 


= fou “ { e 7 . ad . 
Following the creation of the Gov 2 government departments’ satisfaction 


the 
Department’s plan to transform the way 


Information Services Branch in 
2004-2005, PWGSC also used public 


opinion research to evaluate the services 


with The Way Forward initiative 


it does business and improve its services. 
it delivers directly to Canadians, including 


This public opinion research initiative is 
the Canada Site, Canada Pavilion and 


expected to play a significant role in the 


Canada Enquiry Centre. Other projects ongoing implementation of The Way 


consisted of using research to help forecast Forward, helping to further define and 


chart PWGSC's future. 


emerging trends and issues in government 
and to obtain input into perceptions 

and attitudes toward government access 
channels (in person, telephone, mail 


and on-line). 
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Finan ce Canada Finance Canada researches other issues 
of interest to the Department as the need 


; po arises, for example: 

Finance Canada’s public opinion research 
ay ke : ; a rd : 

activities during 2004-2005 included both In the summer of 2004, the Department 


qualitative and quantitative analysis of contracted for polling and focus 


Canadians’ views on economic and fiscal groups on the retail debt program and 


le n coinage. 
issues. Specifically, as in previous years, haiti tet 


the Department commissioned polling and « During the winter months, the federal 
focus groups prior to the 2004 Economic government’s transfers to provinces 
and Fiscal Update and again prior to and territories were the subject of 
Budget 2005. focus groups. 


The polling component of this ongoing 
research, featuring sample sizes of 1,800, 
contains a core tracking section that allows 
Finance Canada to monitor trends in 
public opinion on fundamental economic 
issues over several years (e.g., deficit). 
Beyond this core section, the Department 
also seeks the public’s views on 
Government of Canada priorities. For 
qualitative research, Finance Canada 
typically sets up 10 focus groups in five 
cities across Canada to ensure adequate 
regional representation. This research 
provides valuable input to the development 
of policies and proposals for government 
action. The Department therefore intends 
to continue doing similar research in 


advance of future budgets and updates. 
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Social Development Canada 


Public opinion research plays a crucial role 
in helping Social Development Canada 
(SDC) fulfill its mission to strengthen 
Canada’s social foundations by supporting 
the well-being of individuals, families 

and communities through citizen-focused 
policies, programs and services. Public 
opinion research, combined with media 
analysis and public involvement initiatives, 
enables the Department to meet the 
expectations of Canadians. 


The 2004 Speech from the Throne 
included a commitment from the govern- 
ment to create a nationwide early learning 
and child care program. ‘To that end, SDC 
conducted a comprehensive national public 
opinion survey on early learning and child 
care. The study explored three broad areas: 
public patterns of usage and satisfaction 
with child care, specific directions for child 
care (e.g., attitudes toward regulation, 
government roles) and awareness of the 


importance of early childhood development. 


A telephone survey was conducted 
among a representative group of 2,006 
adult Canadians. The sample included an 
oversample of Aboriginal Canadians. A key 
component of the study was to examine 
the views of parents and, more specifically, 
to speak with parents of young children 


about their experiences with child care. 


Other public opinion research 
conducted for the SDC included qualitative 
research with employers to explore 
employment issues surrounding people 
with disabilities and research to test concepts 
related to SDC’s mandate, as well 
as quantitative research to evaluate the 


effectiveness of communications products. 


Possible future research will involve 
issues relating to caregivers and their 
families, poverty (including child poverty) 
and seniors. Pre- and post-campaign 
research will also be conducted to test the 
effectiveness of two planned advertising 
initiatives: Services for Seniors and 


Services for Persons with Disabilities. 
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Top Research Firms for All Coordinated Public Opinion 
Research by Contract Value 


Contract Number 

Firm Value of Projects 

(Thousands of dollars) 
EKOS RESEARCH ASSOCIATES 5315 113 
ENVIRONICS RESEARCH GROUP 4,755 83 
IPSOS-REID 3,960 94 
PHASE 5 CONSULTING GROUP Tapeh: 40 
DECIMA RESEARCH 1,600 ey) 
PHOENIX STRATEGIC PERSPECTIVES L243 30 
Les ETUDES DE MARCHE CREATEC + 1,231 15 
CORPORATE RESEARCH ASSOCIATES 967 p25) 
THE STRATEGIC COUNSEL 719 11 
GPC INTERNATIONAL 689 10 
This fiscal year the Government of Canada of projects (113) and contract value 
used the services of 74 research firms to ($5.3 million). Environics Research Group 
fulfill its public opinion research needs was the second most active with 83 projects 
(both for custom research and syndicated and an approximate contract value of 
studies). EKOS Research Associates was $4.8 million. A complete listing of all the 
the most active research supplier to the firms can be found in Appendix ‘Two. 


Government of Canada, both in the number 


‘lop Research Firms for Coordinated Custom Research 


by Contract Value 


Contract Number 
Firm Value of Projects 
(Thousands of dollars) 
ENVIRONICS RESEARCH GROUP 3,940 Sy! 
EKOS RESEARCH ASSOCIATES S590 62 
IPSOS-REID 3,350 59 
PHASE 5 CONSULTING GROUP 22 iS 40 
DECIMA RESEARCH olZ 34 
Les ETUDES DE MARCHE CREATEC + L231 5 
PHOENIX STRATEGIC PERSPECTIVES Eo 24 
CORPORATE RESEARCH ASSOCIATES O23 ZA 
THE STRATEGIC COUNSEL V9 11 
GPC INTERNATIONAL 665 9 


Although EKOS Research Associates 
undertook the most projects (62), the value 
of this firm’s contracts was slightly lower 
than the Environics Research Group's, 


which undertook 52 projects. Ipsos-Reid 
was second in terms of the number 
of projects (59), but third based on 
contract value. 
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‘Top Research Firms for Coordinated Syndicated Studies 


by Contract Value 


Firm Contract Value 
= : n (Thousands of dollars) 
EKOS RESEARCH ASSOCIATES 1,425 
ENVIRONICS RESEARCH GROUP 815 
IPSOS-REID 610 
PHOENIX STRATEGIC PERSPECTIVES 132 
SOLUTIONS RESEARCH GROUP 119 
D-CODE 107 
CROP 100 
GLOBESCAN 66 
INSTITUTE OF PUBLIC ADMINISTRATION OF CANADA 64 
WAR CHILD CANADA 48 


Government departments and agencies 
subscribed to syndicated studies undertaken 
by 22 different research firms during the 
year. EKOS Research Associates’ syndicated 
studies accounted for 37 percent of the 
total contract value for the Government 

of Canada. Some of EKOS’ top syndicated 
studies included Rethinking Government, 
The Security Monitor, and Rethinking the 


Information Highway. 
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Environics Research Group was the 
second-most active, with its top studies 
including Focus Canada and North of 60 and 
Remote Community Monitor. Ipsos-Reid was 
the third-most active firm for syndicated 
studies in 2004-2005, with contributions 
including Trend Report and Reconnecting 
Government with Youth. 


A thematic listing of syndicated studies 
is provided in Appendix Three. 


Complete Listing of Departments and Agencies 
by Contract Value 


Contract Number 

Department/Agency eee of Projects 
HEALTH CANADA 6,248 106 
HUMAN RESOURCES AND SKILLS DEVELOPMENT CANADA 2,033 36 
NATURAL RESOURCES CANADA 1,704 39 
FOREIGN AFFAIRS CANADA AND INTERNATIONAL TRADE CANADA 1,415 2] 
CANADIAN HERITAGE (es Sy, 
CANADA REVENUE AGENCY L261 26 
INDUSTRY CANADA E216 34 
PUBLIC WORKS AND GOVERNMENT SERVICES CANADA tS 24 
FINANCE CANADA 1,051 es 
SOCIAL DEVELOPMENT CANADA 1,047 24 
TRANSPORT CANADA 892 14 
AGRICULTURE AND AGRI-FOOD CANADA 882 14 
ENVIRONMENT CANADA 844 28 
NATIONAL DEFENCE (Ne 13 
INDIAN AND NORTHERN AFFAIRS CANADA 611 19 
PUBLIC SAFETY AND EMERGENCY PREPAREDNESS CANADA Soe! 9 
VETERANS AFFAIRS CANADA 560 8 
CITIZENSHIP AND IMMIGRATION CANADA Sy Aoi! 
PARKS CANADA 493 i 
FISHERIES AND OCEANS CANADA 405 S 
JUSTICE CANADA, DEPARTMENT OF 389 15 
TREASURY BOARD OF CANADA SECRETARIAT 359 8 
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Complete Listing of Departments and Agencies by Contract Value (Continued) 


Contract Number 
Department/Agency Value of Projects 
» (Thousands of dollars) 

PUBLIC SERVICE HUMAN RESOURCES MANAGEMENT AGENCY OF CANADA 329 of 
PRIVY COUNCIL OFFICE BAG 13 
ATLANTIC CANADA OPPORTUNITIES AGENCY 195 yi 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 193 9 
CANADIAN INSTITUTES OF HEALTH RESEARCH 186 S) 
ROYAL CANADIAN MOUNTED POLICE 186 3 
NATIONAL RESEARCH COUNCIL CANADA 184 2 
CANADIAN SPACE AGENCY 181 3 
FINANCIAL CONSUMER AGENCY OF CANADA 154 2 
OFFICE OF THE SUPERINTENDENT OF FINANCIAL INSTITUTIONS is 2 
PUBLIC SERVICE COMMISSION 150 y 
STATISTICS CANADA 139 i 
OFFICE OF THE COMMISSIONER OF OFFICIAL LANGUAGES 138 4 
PASSPORT OFFICE leh] 2 
CANADIAN FOOD INSPECTION AGENCY 89 4 
CANADA ECONOMIC DEVELOPMENT FOR QUEBEC REGIONS 85 ] 
WESTERN ECONOMIC DIVERSIFICATION CANADA 83 4 
NATIONAL ROUND TABLE ON THE ENVIRONMENT AND THE ECONOMY 59 2 
OFFICE OF THE PRIVACY COMMISSIONER OF CANADA 59 "2 
CANADA SCHOOL OF PUBLIC SERVICE 48 1 
SECURITY INTELLIGENCE REVIEW COMMITTEE 43 1 
NATURAL SCIENCES AND ENGINEERING RESEARCH COUNCIL ff 1 
CORRECTIONAL SERVICE CANADA 24 ] 
LIBRARY AND ARCHIVES CANADA 25 Zi 
INFRASTRUCTURE CANADA 22 1 
COMMUNICATION SECURITY ESTABLISHMENT 21 1 
CANADA BorbDerR SERVICES AGENCY 21 1 
CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION 20 1 
PuBLIC SERVICE STAFF RELATIONS BOARD to ] 
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Complete Listing of Research Firms (74) by Contract Value 


Contract Number 
Firm Value of Projects 
(Thousands of dollars) 

EKOS RESEARCH ASSOCIATES Spas ke) TERS 
ENVIRONICS RESEARCH GROUP 4,755 83 
IPSOS-REID 3,960 94 
PHASE 5 CONSULTING GROUP 2275 40 
DECIMA RESEARCH 1,600 Sy 
PHOENIX STRATEGIC PERSPECTIVES es 30 
Les ETUDES DE MARCHE CREATEC + i231 is 
CORPORATE RESEARCH ASSOCIATES 967 Je) 
THE STRATEGIC COUNSEL 1s 14 
GPC INTERNATIONAL 689 10 
MILLWARD BROWN GOLDFARB 629 8 
SAGE RESEARCH 556 13 
TNS CANADIAN FACTS 544 (i 
PATTERSON, LANGLOIS CONSULTANTS 479 2 
CircuM Network 448 9 
WESTERN OPINION RESEARCH 398 6 
ROYAL CANADIAN LEGION 314 1 
GLOBESCAN Sis ita 
CROP 234 uf 
EARNSCLIFFE STRATEGY GROUP 216 3 
D-CODE 206 6 
PRAIRIE RESEARCH ASSOCIATES 159 1 
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Complete Listing of Research Firms (74) by Contract Value (Continued) 


Contract Number 
Firm Value of Projects 
(Thousands of dollars) 
DELTA MEDIA 136 6 
SOLUTIONS RESEARCH GROUP Hg S 
POLLARA aAZ eS) 
MASKERY 83 2 
THE ANTIMA GROUP 74 3 
INSTITUTE OF PUBLIC ADMINISTRATION OF CANADA 64 Ji 
ABORIGINAL RESEARCH INSTITUTE 60 1 
BATH & ASSOCIATES 5S 3 
PERFORMANCE MANAGEMENT NETWORK 50 2 
STRATHMERE ASSOCIATES INTERNATIONAL 50 Z 
WAR CHILD CANADA 48 2 
ACNIELSEN 47 S) 
SQM Group 44 2 
PIXELERA E-BUSINESS SOLUTIONS 38 pe 
BRISTOL GROUP Be 1 
PUBLIC AFFAIRS & COMMUNITY ENTERPRISES 32 1 
TRAFFIC INJURY RESEARCH FOUNDATION OF CANADA a2 ] 
POIRIER COMMUNICATIONS 30 Z 
EVP, THE Locit Group 25 1 
TDV GLOBAL Zo ] 
ORIHWA 25 1 
ECHO SONDAGE 25 1 
DELOITTE 25 ] 
ORBIS PARTNERS 24 ] 
DuxBuRY, HIGGINS & ASSOCIATES 24 1 
DECISION PARTNERS 24 ] 
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Complete Listing of Research Firms (74) by Contract Value (Continued) 


Firm 


Contract 
Value 


Number 
of Projects 


(Thousands of dollars) 


CLEAR PICTURE CORPORATION ZS 1 
RESEARCH RESOLUTIONS & CONSULTING Ze ] 
IBM Business CONSULTING SERVICES 22 ] 
INTOINFO CONSULTING GROUP Ze 1 
PROBE RESEARCH a2 2 
CONTENTWORKS oe 1 
Goss, GILROY & ASSOCIATES Ze 1 
COED COMMUNICATIONS 20 1 
RESEARCH INNOVATIONS 18 ] 
DESJARDINS MARKETING STRATEGIQUE ‘Ws ] 
CANADIAN POLICY RESEARCH NETWORKS 16 1 
MALATEST & ASSOCIATES sh ] 
UNIVERSITY OF ALBERTA 1S ] 
EOS RESEARCH & CONSULTING is 1 
Ab Hoc MARKETING 13 1 
CANADIAN MEDIA RESEARCH CONSORTIUM 1 1 
OCETA — ONTARIO CENTRE FOR ENVIRONMENTAL 11 1 
TECHNOLOGY ADVANCEMENT 

PICUS 10 | 
PURPLE DOG CONSULTING 9 ] 
One Wortb 6 1 
THE OMEGA NETWORK 2) 1 
DATAPATH SYSTEMS 5 1 
AMERICAN ASSOCIATION OF RESEARCH LIBRARIES 5 ] 
ViewStats RESEARCH 4 1 
CSA CONVERGENCE 3 ] 
VISION RESEARCH 3 1 
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Thematic Listing of Syndicated Studies in 2004-2005 


The Government of Canada subscribed to 
various syndicated studies that dealt with a 
variety of issues. Below is a thematic listing 
of these studies. 


National Public Opinion Overviews 


3SC (CROP and Environics Research 
Group) 


Canadian Farm Trends Report (Ipsos-Reid) 
Citizens First (Institute of Public 
Administration of Canada) 

Engage Canada: Citizen Regeneration Phase II 
(D-Code) 

Focus Canada (Environics Research Group) 
Focus 50 (Environics Research Group) 
Government Service and Satisfaction 
(Ipsos-Reid) 

Perspectives Canada (Pollara) 

Rethinking Citizen Engagement 

(EKOS Research Associates) 


Rethinking Government 
(EKOS Research Associates) 


The Ipsos Trend Report Canada (Ipsos-Reid) 
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Regional Reports 


Aboriginal People in Manitoba 
(Probe Research) 


Atlantic Omnibus Report 
(Corporate Research Associates) 


North of 60 and Remote Community Monitor 
(Environics Research Group) 


Saskatchewan First Nations 
High School Student Survey 
(Western Opinion Research) 


CROP-Express (CROP) 


International Issues 


Canada Plus: The Ties that Bind 
(GPC International) 

Corporate Social Responsibility Monitor 
(GlobeScan) 

Food Issues Monitor 

(GlobeScan) 

Global Issues Monitor 

(GlobeScan) 

Outlook — A War Child Canada Report 
on Youth and International Affairs 
(War Child Canada) 

Reconnecting Government with Youth 
(Ipsos-Reid) 

Rethinking Energy and Sustainable 
Development (EKOS Research Associates) 


Rethinking North American Integration 
(EKOS Research Associates) 


Rethinking Work: Understanding the New 
North American Workforce and Workplace 
(EKOS Research Associates) 

World Monitor (Ipsos-Reid) 


Health Issues 


A Clear Perspective (Probe Research) 

Food Trends: The Carb Monitor (Ipsos-Reid) 
Differences and Attitudes about Second Hand 

Smoke Between Youth and Adult Smokers and 
Non-Smokers (Environics Research Group) 
Health Insider 


(IBM Business Consulting Services) 


Weight Loss Trends Study (ACNielsen) 


High Technology, Innovation 
and Internet 


The Canadian Inter@ctive Reid Report 
(Ipsos-Reid) 

Canadian Internet Project 

(Canadian Media Research Consortium) 
E-Business in Agriculture (Ipsos-Reid) 
Fast Forward (Solutions Research Group) 
Internet Planner (ACNielsen) 


Rethinking the Information Highway 
(EKOS Research Associates) 


Society 
First Nations People On-Reserve 
(EKOS Research Associates) 


Rethinking Science and Society 


(EKOS Research Associates) 


Understanding Diversity 

(Solutions Research Group) 

Understanding Generational Differences in 
Work Values and fob Satisfaction: Implications 


for HR Practitioners, Managers and Employers 


(Canadian Policy Research Networks) 
Urban Umbrella (Public Affairs and 


Community Enterprises Consulting) 


Security 


Public Security Monitor 
(EKOS Research Associates) 


Road Safety Monitor 
(Traffic Injury Research Foundation 
of Canada) 


Business/Economic Issues 


Automotive Purchase Considerations in 
Canada (Decima Research) 

Corporate Connection 

(Phoenix Strategic Perspectives) 

The Canadian Small Medium Enterprises 
Report (Corporate Research Associates) 


Marketing/Communications 


Agricultural Communications Review 
(Ipsos-Reid) 

Canadian Business Media Relations Review 
(Ipsos-Reid) 

Canadian Media Relations Review 
(Ipsos-Reid) 

Quarterly Report on Public Affairs Trends 


(Decima Research) 
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Standing Offers and Supply Arrangements for 2004-2007 


Standing Offers 2004-2007 


Series A—Qualitative Research 


=» The Strategic Counsel 

=  Environics Research Group 

= Earnscliffe Strategy Group 

# Ipsos-Reid 

= Phoenix Strategic Perspectives 
= Sage Research 

=» EKOS Research Associates 

a ‘TNS Canadian Facts 

=» Western Opinion Research 

= Patterson Langlois Consultants 
= Corporate Research Associates 
= Decima Research 

e Millward Brown Goldfarb 

= Les Etudes de Marché Créatec + 


® Pollara 


Series B—Quantitative Research 


= Environics Research Group 

= The Strategic Counsel 

= Ipsos-Reid 

= Corporate Research Associates 
= Phoenix Strategic Perspectives 
® Millward Brown Goldfarb 


Les Etudes de Marché Créatec + 
Decima Research 

Pollara 

GPC International 

EKOS Research Associates 
‘TNS Canadian Facts 

Earnscliffe Strategy Group 


Series C—Qualitative and/or 
Quantitative Research 


Environics Research Group 
The Strategic Counsel 
Ipsos-Reid 

Phoenix Strategic Perspectives 
EKOS Research Associates 
TNS Canadian Facts 
Earnscliffe Strategy Group 
Corporate Research Associates 
Decima Research 

Les Etudes de Marché Créatec + 
Millward Brown Goldfarb 


Pollara 


Supply Arrangements 2004-2007 


Series A—Qualitative Research 

e Earnscliffe Strategy Group 

=» Environics Research Group 

es ‘The Strategic Counsel 

= Ipsos-Reid 

= Phoenix Strategic Perspectives 

2 Decima Research 

= Les Etudes de Marché Créatec + 
= Sage Research 

= TNS Canadian Facts 

e EKOS Research Associates 

e Millward Brown Goldfarb 

= Phase 5 Consulting Groups 

= Corporate Research Associates 
= Western Opinion Research 

» Vision Research 

= Patterson Langlois Consultants 
= GPC International 

= Goldfarb Intelligence Marketing 
#  Pollara 


Series B—Quantitative Research 


Environics Research Group 
Phoenix Strategic Perspectives 
The Strategic Counsel 
Millward Brown Goldfarb 
Decima Research 

Ipsos-Reid 


Les Etudes de Marché Créatec + 


Pollara 

EKOS Research Associates 
TNS Canadian Facts 
Earnscliffe Strategy Group 
Corporate Research Associates 
GPC International 

Corum — Continuum Research 


Léger Marketing 


Series C—Qualitative and/or 


Quantitative Research 


Environics Research Group 
The Strategic Counsel 
Phoenix Strategic Perspectives 
Decima Research 

Ipsos-Reid 

Earnsclitfe Strategy Group 
Les Etudes de Marché Créatec + 
Millward Brown Goldfarb 
EKOS Research Associates 
TNS Canadian Facts 
Corporate Research Associates 
Pollara 


GPC International 
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I am pleased to present the 2005-2006 
Annual Report on Public Opinion Research 
in the Government of Canada. 


Over the past year, the Government 
of Canada has given renewed priority to 
transparency and accountability through 
Bill C-2, the Federal Accountability Act. 
Provisions in this Bill will require depart- 
ments and agencies to provide written 
public opinion research reports to Library 
and Archives Canada within six months 
of the completion of fieldwork to facilitate 
access to the public. An equally significant 
initiative is the government’s decision to 


undertake an independent review of public 


opinion research procurement practices. 


An Independent Advisor will be appointed 
for a period of up to six months to conduct 
this review and determine whether further 


actions or initiatives are required. 


The government has put forward 
these two key initiatives in an effort to 
ensure fairness, accessibility and value 
for money for the government's public 
opinion research. 


Public Works and Government Services 
Canada helps other federal departments 
and agencies serve Canadians. It therefore 
has a special duty to strive for transparency, 
accountability, cost-effectiveness and 
excellence. This report demonstrates our 
efforts to date for the continued renewal 
of public opinion research throughout 
the Government of Canada. 


Michael M Fortier 


Minister of Public Works and Government Services 
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ntroduction 


Public opinion research helps the government to better understand Canadian society and 

to identify citizen needs and expectations. It is used to assess the public's response to proposals 
or to possible changes or initiatives; to assess the effectiveness of policies, programs and services; 
to measure progress In service improvement; to evaluate the effectiveness of communication 
activities such as advertising; and to plan and evaluate marketing initiatives, among 


other applications 


Communications Policy of the Government of Canada, Treasury Board of Canada, 


August 1, 2006 


Wit its partners in other federal organi- 
zations and other levels of government, 
Public Works and Government Services 
Canada (PWGSC) seeks to deliver services 
smarter, faster and at reduced cost, and to 
improve how the federal government does 
business. The Department has coordinating 
and contracting authority for public opinion 
research (POR) within the government. It 
exercises this authority through two of its 
directorates, which work together: 


» The Public Opinion Research 
Directorate. Federal organizations 
planning to undertake public opinion 
research must consult the Directorate 
from the intitial stages of their projects. 
The Directorate offers guidance 
throughout the process to help ensure 
that research is conducted within 
industry standards and according 
to government policies, and that the 
organizations meet their objectives 
cost-effectively. 

® The Communication Procurement 
Directorate. This unit provides a 
mandatory common service as the 
government's contracting authority 
for public opinion research. 


Public Opinion Research in 
the Government of Canada 


Public opinion research in the Government 
of Canada is the planned gathering of 
information by or for a federal institution, 
on opinions, attitudes, perceptions, 
judgments, feelings, reactions or views 
(including those of government employees). 
The information may concern a broad 
range of activities; examples include policy- 
making, marketing, communications and 
advertising, program evaluation, quality of 
service studies, customer satisfaction studies, 
and product development. 


The information gathered assists in 
various tasks: 
= developing programs, services and 
communications products; 
=® assessing policy initiatives and plans; 
= designing delivery methods for 


government programs and services; 


= measuring the demands and expecta- 
tions of the Canadian population and 
stakeholders (e.g. businesses); and 


I 
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= evaluating programs and services to 
ensure value for public money spent. 


The Communications Policy of the 
Government of Canada sets out a framework 
for conducting public opinion research. 
This is mandatory for departments and 
agencies identified in schedules I, I.1 and II 
of the Financial Administration Act. The 
Policy does not apply to other institutions, 
such as Crown corporations and those 
authorized to undertake their own 
contracting under sections 41(1) and 41(2) 
of the Act. This report therefore focuses 
on POR activity of institutions covered 
by the Policy. 

When appropriate, departments and 
agencies may use public opinion research in 
support of their operations, from designing 
programs and services to ensuring that 
goals and expectations are met. A depart- 
ment/agency conducting research names 
a POR coordinator, who is responsible for 
overseeing the organization’s research 
projects and acting as liaison with PWGSC. 
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To ensure coherent, cost-effective 
management of public opinion research 
throughout the government, 
institutions must: 


= coordinate the planning and imple- 
mentation of POR initiatives with the 
Public Opinion Research Directorate 
of PWGSC; 


= initiate contact with PWGSC at the 
earliest stage of research to seek advice 
from its POR advisors; 


= contract public opinion research services 
through the Communication 
Procurement Directorate of PWGSC; 


= ensure compliance with the principles 
of fair information practices embodied 
in Sections 4 to 8 of the Privacy Act, 
as well as in the Personal Information 
Protection and Electronic Documents Act; 


=" ensure final research reports are 
deposited with Library and Archives 
Canada and with the Library 
of Parliament; 


= share results with other federal 
institutions; and 


= release final results to the public 
on request. 


About the Report 


This is the fifth annual report on public 


opinion research in the federal government. 


Appendix I lists departments /agencies 
engaged in POR during the past year. 


Appendix II lists all firms contracted 
to perform POR during the year. 


Appendix III groups syndicated 


® Section 1 discusses projects coordinated ' 
by PWGSC to help maintain the quality pracies, Dyete theres With en 
: : ae they dealt. 
of public opinion research in the 
government, and to help departments Appendix IV lists all standing offers 
and agencies fulfill their research needs. and supply arrangements in place for 
i — 
= Section 2 presents government-wide Ee eo 


trends in public opinion research. 


The report covers public opinion 


In 2005-2006, 516 POR projects were research projects and contracts coordinated 


initiated by the government and coor- 
dinated through PWGSC; these had 
a contract value of $26.8 million and 


through Public Works and Government 
Services Canada. 


used the services of 61 research firms. 


= Section 3 summarizes POR activities 
undertaken by departments and agen- 
cies, particularly those that have been 
most active in public opinion research. 


= Section 4 gives details of research 
firms used by the government for both 
custom and syndicated research. 


® Section 5 explains how to obtain 
more information. 


a Rf RR 
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In February 2004, the Auditor General 

of Canada indicated that, overall, public 
opinion research (POR) in the federal 
government was well managed. At the 
same time the Auditor General’s Report 
to Parliament on POR noted areas for 
improvement. In light of these observations 
and in line with the continuing effort of 
Public Works and Government Services 
Canada (PWGSC) to improve the manage- 
ment of public opinion research, several 
important changes were implemented in 
2004-2005. These were noted in last year’s 
annual report on public opinion research. 
The following measures are ongoing: 


= enhancement of the contracting process 
consistent with the Department's 
The Way Forward initiative; 

= renewed efforts to assist with the 
deposit of final reports in the public 
domain; and 


= further improvement of the Research 
Information Management System 
(RIMS) database, and its promotion to 
government organizations (see p. 10). 


In the Auditor General’s November 
2005 report to Parliament, Chapter 2 exam- 
ined the quality and reporting of surveys, 
and noted a number of concerns. In 
response, further important measures 
were taken in 2005-2006: 
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= work toward the establishment of an 
Advisory Panel on Telephone Public 
Opinion Survey Quality; and 


= an initiative to identify best practices 
for maximizing response rates to the 
federal government's public opinion 
research by telephone. 


In addition, as part of ongoing efforts 
to meet departmental needs, preparations 
were started for a second client satisfaction 
study to be completed in 2006-2007 
(Seep), 


Renewal of POR 
Procurement Instruments 


In May 2004, following PWGSC 
consultations with industry associations 
and departments, the Communication 
Procurement Directorate (CPD) introduced 
a new series of standing offers and supply 
arrangements for POR. These tools offer a 
number of benefits: 


= increased competition among suppliers 
for projects; 

= improved transparency in the supplier 
selection process; and 


= faster and more efficient access for 
departments /agencies to the services 
of proven research suppliers, at 
competitive prices. 

The Communication Procurement 
Directorate works with the Public Opinion 
Research Directorate (PORD) to ensure 
unified and seamless service to departments 
and agencies. CPD is the sole contracting 
authority for public opinion research for 
institutions identified in schedules I, I.1 
and II of the Financial Administration Act. 
Before the Directorate may issue any 
contract for public opinion research, 
it must first be reviewed by PORD. 


Public Opinion Research 
Directorate 


The Public Opinion Research Directorate 
provides a mandatory common service 
centre coordinating public opinion 
research for federal institutions. 


PORD also provides guidance, offers 
advice and organizes information sessions. 
These help federal organizations to achieve 
their research objectives and ensure 
the value and quality of the research 
they undertake. 


With the growing need for public 
opinion research, the Government of 
Canada aims for: 
® value for money, by avoiding duplication 

of effort and ensuring a competitive 

procurement process; and 

= transparency, by making completed 
research available to the public 
through Library and Archives Canada. 


Two PORD units aid departments 
and agencies with their research needs. 
They also facilitate the procurement of 
services, share best practices and research 
results, and coordinate work across 


federal organizations. 


= Advisory Services works closely with 
research coordinators in departments 
and agencies, guiding them through 
the steps in the process of acquiring 
POR services. The unit offers assistance 
tailored to the specific needs and 
objectives of each organization, on 
topics such as methodology, legislative 
and policy requirements, industry 
standards, procurement methods, and 
ways of achieving value for money. 
After reviewing a project, the assigned 
advisor issues a registration number 
and submits the project to the 
Communication Procurement 
Directorate, which prepares a contract. 
In 2005-2006 advisors reviewed, 
coordinated and registered 
516 POR projects. 

= Knowledge Management fosters 
partnerships and the sharing of public 
opinion research across the federal 
government. The unit develops 
and manages the on-line Research 
Information Management System 
(RIMS) database, produces the annual 
report, research guides and on-line 
resources, and organizes information- 
sharing meetings and sessions for the 
POR interdepartmental community of 
practice. It also promotes the sharing 
of research reports. In 2005-2006, 
PORD received 435 final custom 
research reports from departments 
and agencies, and deposited them 
with Library and Archives Canada 
and the Library of Parliament. 
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In 2005-2006 the Public Opinion 
Research Directorate offered the govern- 


Management of Research Reports 


ment POR community several new tools A part of PORD’s mandate is facilitating 


and resources to help practitioners in deposit of final research reports with the 
Library of Parliament and with Library 
and Archives Canada. In 2005-2006 


arrangements were introduced for elec- 


designing and conducting public opinion 
research projects. 


tronic deposition with both institutions. 


Electronic Project Management 


Marabace = Since November 2005, in addition to 
cataloguing print reports, Library and 
RIMS is a streamlined, Web-based data- Archives Canada has started receiving 
base for use in managing research project reports from PORD electronically. It 
submissions. It enables users to share catalogues them and posts them on 
information on research projects, identify the Internet in its Electronic Collection. 
partnership opportunities on horizontal * Asimilar arrangement was introduced 


issues and reduce duplication of effort. The 


database was launched on CommNET, a 
government intranet site, in March 2005, 
making it available to all federal organiza- 
tions. Departmental research coordinators 
are able to submit research details for 
new projects, track project progress 

and electronically generate reports on 


with the Library of Parliament in 
early 2006, making reports available 
electronically to parliamentarians 
and journalists. 


Resources and Publications 


= Research Techniques: Guideposts to Value 
departnientallactivaities: appeared in a revised edition in 
RIMS was promoted and further April 2005. The publication explains 
developed in 2005-2006. For example: approaches for federal employees 
= Training sessions were held involved in public opinion research. It 
throughout the year. outlines the advantages and disadvan- 
= Anumber of new system-generated tages et Cae econ eats MAI 
reports were created to support ane provides information on conyery 
departmental needs. tional research as well as emerging 
; Internet-based techniques. The aim 
= The new Partnering Billboard was é : : 
is to provide help in selecting an 
created to enable departments to eee ei, 
; ; ; approach that will effectively meet 
find partners for some major projects. ee . 
research objectives. Appendices list the 
For example, Indian and Northern A Ho 
iS. ; . steps to be taken in acquiring research. 
Affairs Canada found partners for its 
= CommNET, an e-resource intranet site 


Survey of the North and a survey of 
Aboriginal people living off-reserve. 
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for Government of Canada communi- 
cators, features a Public Opinion 
Research section. This was updated 
and contains more information and 
tools for departments and agencies, 
including: 


= access to the RIMS database; 


=™ an outline of the research project 
summary provided by departments 
and agencies to PWGSC; 


= a bilingual list of over 3,700 federal 
public opinion research reports 
that have been produced since 
1994 and are available to the public 
at Library and Archives Canada 
and the Library of Parliament; 


™ access to actual POR reports 
on-line in Library and Archives 
Canada’s Electronic Collection; and 


= many other useful resources 
and publications. 


® The Research Corner is a newsletter 
for departmental research coordinators, 
launched in 2004. It highlights new 
practices, joint government—industry 
initiatives, recent projects by federal 
organizations and other issues of 
interest to POR practitioners in the 
Government of Canada. Two bilingual 
editions were produced in print and 
on-line in 2005-2006. 


Continuing Good Relations 
With Industry 


In 2003 the Government of Canada, 
represented by PWGSC, began meeting 
with the industry, represented by the 
Marketing Research and Intelligence 
Association (MRIA) and the Association 
de l'industrie de la recherche marketing et 
sociale. The result has been a growing and 
productive working relationship that deals 
with issues of mutual interest. These include: 


® Ensuring that all Government of 
Canada surveys contracted through 
the new POR standing offers and 
supply arrangements are registered 
with the Marketing Research and 
Intelligence Association Survey 
Registration System (see box, p. 12). 


® Consultations on survey quality. 


em Identification of best practices 
in research. 


= ‘Training needs of federal employees 
in the area of public opinion and 
marketing research. 


= Raising awareness of the importance of 
participating in public opinion research 
studies, and giving voice to wide- 
ranging matters of concern to the public. 


= Participation of two MRIA-nominated 
representatives on the Advisory 
Panel on Telephone Public Opinion 
Survey Quality. 


® Development of new courses in public 
opinion research that are directly rele- 
vant to federal government employees. 


POR Community of Practice 


During the year the Public Opinion 
Research Directorate continued to coordi- 
nate and participate in meetings of the 
federal community of practice and other 
interdepartmental working groups. The 
community includes POR practitioners 
from about 30 departments and agencies. 
It met regularly to share information and 
address issues of mutual concern, such as 
survey quality and response rates, procure- 
ment issues, emerging research techniques, 
new survey software, joint initiatives and 
partnerships, and new legislation and 
policy requirements. 
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Performance Measurement 


In 2005-2006 the Public Opinion Research 
Directorate began preparations for its 
second client satisfaction survey, planned 
for 2006-2007. The first was conducted in 
2004-2005; of the respondents, 89 percent 
were satisfied with the extent to which 
staff members were helpful, 86 percent 
were satisfied overall with PORD’s services 
and 84 percent were satisfied with the 
usefulness of the advice provided. 


The 2006-2007 survey will cover the 
following topics: 


= use of the Directorate’s services; 

= satisfaction with services provided 
by the Directorate; 

= future requirements for services 
provided by the Directorate; and 

= interest in participating in different 
types of skills-building activities. 


The quantitative survey will examine 
issues related to the quality and usefulness 
of advice, information sharing and knowl- 
edge transfer. It will include satisfaction 
measures of timeliness and accessibility, as 
well as performance measures of usefulness 
of program and service offerings, quality 
of information, and efficiency of service. 
Also to be assessed is the usefulness of 
POR publications, network meetings, 
information sessions and products, and 
the project management database. 


The results will assist the Directorate 
in improving its services to departments 
and agencies—particularly by developing 
more educational initiatives, such as 
information exchange events. 


Canada’s Marketing Research Industry 


The marketing research industry in Canada accounts for close to $750 million in marketing 
research activities annually, including $27 million in 2005-2006 with the Government 


of Canada. 


The Canada-wide Marketing Research and Intelligence Association counts among its 
members over 1,500 practitioners, small to large research houses, and private-sector buyers 
of research services. Its mission is to promote a positive environment in which the industry 
flourishes and the public benefits. Among its products and services are the following: 


= rules of professional conduct and ethical practice for its members; 


m professional designation for marketing researchers; 


= =the School of Marketing Research, featuring a full slate of courses on all aspects of 


research; and 


m the Survey Registration System, which enables the public to verify the legitimacy of a 
survey, obtain information about the industry and register a complaint against a member 


of the Association. 
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Public Opinion Research 
in 2005—2006 in tne Government 
of Canada 


mt 


Total Projects Coordinated Through the 
Public Opinion Research Directorate 


621 
576 593 
516 
29.0 
25.4 zoe 
23.7 
02-03 03-04 04-05 05-06 
® Millions of Dollars —e— Number of Projects 
(Contract Value) 
The dollar value of public opinion research previous year, when 621 projects were 
(POR) coordinated through the Public undertaken. Federal government POR 
Opinion Research Directorate in 2005-2006 activities were lower in 2005-2006 as a 
was $26.8 million, down from $29 million result of the suspension of research activities 
the previous year. The 2005-2006 number during the federal electoral period. 


of 516 projects was also lower than the 


Note: Projects contracted in a fiscal year may be carried out over more than one fiscal year. 
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Top Departments and Agencies 
for All Coordinated Public Opinion Research 


Contract Number 

Department/Agency Value of Projects 

(Thousands of dollars) 
HEALTH CANADA (INCLUDING THE PUBLIC HEALTH AGENCY OF CANADA) 6757.5 89 
HUMAN RESOURCES AND SKILLS DEVELOPMENT CANADA* 3,029 49 
NATURAL RESOURCES CANADA 1,586 37 
CANADA REVENUE AGENCY 1 Se! 25 
NATIONAL DEFENCE 1,094 Wi 
FOREIGN AFFAIRS CANADA AND INTERNATIONAL TRADE CANADAT 1,018 13} 
INDIAN AND NORTHERN AFFAIRS CANADA 1,001 18 
PUBLIC SAFETY AND EMERGENCY PREPAREDNESS CANADA 905 14 
CANADIAN HERITAGE 815 21 
TRANSPORT CANADA 803 17 
With health care remaining a top public 2005-2006. Human Resources and Skills 
priority, Health Canada continued Development Canada* ranked second in 
its investments last year and led all value of contracts, as it had the previous 
departments in the use of public opinion year: the value of its 49 POR projects was 
research. Health Canada's research activities almost half that of Health Canada’s. Five 
include those of the Public Health Agency departments and agencies had research 
of Canada (PHAC); PHAC studies account requirements in the range of $1 million to 
for 17 of 89 projects having a total contract $2 million in 2005-2006, compared with 
value of $1,686,091. The value of contracts eight the previous year. 


awarded on behalf of Health Canada For highlights of the research under- 


accounted for 25 percent of the total taken by the largest users of public opinion 


contract value and 17 percent of the total research, see Chapter 4 (p. 18). 


projects for the Government of Canada in 


Notes 

* On February 6, 2006, the Prime Minister announced that this department would be merged with 
Social Development Canada to create the new Human Resources and Social Development Canada. 
t On February 6, 2006, the Prime Minister announced that these two departments would be merged. 
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Custom and Syndicated Research 


Custom public opinion research is work 
commissioned for a specific department or 
agency. The commissioning organization 
holds the intellectual property rights to 
reports and other materials generated by the 
project; it makes these products available to 
other departments and the public through 
the Library of Parliament and Library 

and Archives Canada. Results of custom 
research required by the federal government 
are in the public domain and accessible to 
all Canadians. Custom research accounts 
for most of the POR work undertaken by 
the government. 


Syndicated research studies are devel- 
oped by marketing research firms, which 
make them available to paying subscribers 
in the private and public sectors. These 
off-the-shelf products often contain trend 


information on various topics. The firms 
retain copyright and sole responsibility for 
managing the studies’ content. Subscribers 
are usually prohibited from distributing 
the information to non-subscribing parties. 
Syndicated research can sometimes be 

the most cost-effective option for meeting 
departmental research needs because 

the research costs are shared among 

the subscribers. 


In 2005-2006 the government 
issued contracts worth $23.9 million for 
395 projects in custom research, these 
accounted for approximately 89 percent 
of the total contract value of all public 
opinion research for the fiscal year. 
Contracts on syndicated studies amounted 
to $2.9 million and involved 121 projects. 
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Type of Research as a Percentage of Total Contract Value 
of Coordinated Custom Research, 2003-2006 


a 
35% 38% 
28% 
24% 
21% 
18% 18% 
14% 
11% 
Policy Advertising Quality 
Development Initiatives of Service 
and Program 
Evaluation 
M 2003-04 E& 2004-05 


Policy Development and Program 
Evaluation again represented the largest 
segment of all custom research in the 
Government of Canada in 2005-2006, 
with 38 percent of the total contract value. 
In 2004-2005, this research accounted 

for 35 percent of all custom research. 
Advertising Initiatives (including 
advertising tracking and testing, as 

well as communications product testing) 
accounted for 21 percent, while Marketing 
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21% 
17% 
14% 
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Research stood at 14 percent in 2005-2006 
compared with 17 percent the previous 
year. Research contracted to measure the 
effectiveness of the Web decreased slightly 
to 9 percent. Quality of Service research 
also decreased from 18 percent in 
2004-2005 to 11 percent this year. The 
shares of different types of research vary 
from year to year according to the varying 
needs of institutions. 


Contract Value 


Percentage and Total Contract Value 
of Projects Based on Research Methodology for 
Coordinated Custom Research, 2005-2006 


Research Methodologies Used 


10,075 


Percentage of Total 
Projects in Custom Research 
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Quantitative research is the collecting 

of information from some members of a 
population through structured techniques, 
with the aim of drawing conclusions for 
the total target population. Generally, 
surveys are based on random sampling. 
Forty-five percent of the custom research 
projects undertaken in the fiscal year fell 
into the category of quantitative research. 


Qualitative research is the collecting 
of information from some members of 
a population through unstructured or 
semi-structured techniques, such as 
focus groups or interviews. A qualitative 
approach is typically used when the 
research needed is exploratory, in-depth or 
about very complex issues. The approach 
allows for looser discussion; in such cases, 


zB Combination or Other 


this may be more effective at meeting 
research objectives than would an inflexible 
questionnaire with rigid response categories 
for each question. Since the research is 
exploratory, results cannot be projected to 
the general population. Forty-three percent 
of the custom research projects used 

this methodology. 


Projects consisting of both quantitative 
and qualitative research, and those in the 
“Other” category (such as public opinion 
research design, including questionnaire 
design and analysis) accounted for the 
remaining 12 percent of custom research 
projects undertaken during the fiscal year. 
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Be this report, the 10 departments and 


agencies that were most active in public 
opinion research were invited to present 
a brief overview of work conducted in the 
fiscal year. Their contributions follow. 


Health Canada 


With health care continuing to be a top 
public priority, Health Canada and the 
Public Health Agency of Canada made 
extensive use of public opinion research 
in 2005-2006 to inform and shape a wide 
range of activities for maintaining and 
improving the health of Canadians. 


A large share of this research supported 
health promotion and disease prevention 
activities; included were surveys on 
diabetes, HIV/AIDS, perceptions of second- 
hand smoke, and alcohol use among 
youth. Emerging issues, such as reaction 
to avian flu and knowledge of pandemic 
influenza, were tracked to assess whether 
Canadians were well informed and 
prepared for a possible outbreak. Research 
also informed policy and regulatory 
decision making—for example, by tracking 
changes resulting from provincial smoking 
bans, testing health warning messages on 
cigarette packages and using a deliberative 
dialogue to help establish public 
health goals. 
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The health of First Nations and Inuit 
populations continues to be a key priority 
for the Department. Surveys were used 
to better understand such issues as fetal 
alcohol spectrum disorder, maternal and 
child health, and HIV/AIDS among 
Aboriginal populations. 


During the year Health Canada used 
the unique capabilities of on-line research 
to support revisions to Canada’s Food Guide 
to Healthy Eating. The Department was 
interested in what both stakeholders and 
the public thought about the proposed 
content for the revised food guide. It used 
internal databases to generate e-mail 
addresses for approximately 500 
stakeholders from industry/trade, health 
professional groups, non-governmental 
organizations, universities and government. 
Along with these, public e-mail addresses 
were generated through a random 
telephone survey of 1,500 Canadians. The 
Department e-mailed both groups inviting 
them to participate in the survey, which 
was also accessible through the Health 
Canada Web site. For the on-line component 
of the study, it was able to display realistic 
mock-ups of the food guide on-screen for 
over 6,000 people from diverse target 
groups and regions. The detailed 
comments received on the content 
and graphics were used to develop 
a new guide tailored to meet the needs 
of all Canadians. 


In addition to these research projects, 
the analysis unit within Health Canada’s 
Public Opinion Research and Evaluation 
Division developed a series of best practice 
papers in 2005-2006. These examined and 
summarized key themes taken primarily 
from different research studies conducted 
by Health Canada. The papers presented 
lessons learned on writing effective 
messages, and on developing effective 
Web sites and print ads. They were shared 
with other departments. 


The Department will continue to focus 
on pandemic preparedness, supporting the 
anti-tobacco and healthy living campaigns, 
and monitoring perceptions of the health 
care system. 


Human Resources and 
Social Development Canada 


On February 6, 2006, the Department of 
Human Resources and Skills Development 
was consolidated with Social Development 
Canada to create Human Resources and 
Social Development Canada (HRSDC). 
The new Department is responsible for 
providing Canadians with the tools they 
need to thrive and prosper in the work- 
place, helping to maintain the quality of 
life that Canadians expect. 


In September 2005, the Department 
conducted a baseline survey of public 
attitudes toward HRSDC policy issues. 
The research provides policy and program 
branches with: 
® asense of public priorities for 

policy design; 
= a public environment context in which 

to situate policy and program design 

options; and 


= a tool for assessing areas of success 
in communications and public 
engagement, and areas that require 
further attention. 


HRSDC also began research aimed at 
obtaining input into the design and com- 
munications messaging and materials for 
the Essential Skills and Workplace Literacy 
Initiative (ESWLI). The initiative’s goal is 
to improve the skills levels of Canadians 
entering or already in the labour market. 
The first phase of research has found that 
there are growing numbers of workplace 
stakeholders who recognize the value 
of investing in workplace literacy and 
essential skills, but who fail to make the 
necessary investments. The second phase 
of research will evaluate new creative 
approaches and messages. The results of 
the research will be used to inform the 
development of a national communications 
strategy for ESWLI. 


In fall 2005 the Department conducted 
qualitative research to obtain Canadians’ 
reactions to advertising concepts developed 
with the aim of promoting Government 
of Canada guides on services for seniors 
and persons with disabilities. The research 
included focus groups consisting of 
participants with a wide range of 
disabilities, among them hearing 
and visual impairments. 


Other studies included exploratory 
research on seniors and their life 
experiences, a survey of Canada Student 
Loan defaulters, and a survey of 
self-employed Canadians. 


In 2006-2007 the Department is 
planning research on issues related to child 
care, skills development, learning, access 
to post-secondary education, and employ- 
ment benefits and support measures. 
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Natural Resources Canada 


In 2005-2006, Natural Resources Canada 
(NRCan) used a wide range of public 
opinion research to inform activities 
undertaken by the Department in its role 
as promoter of responsible development of 
natural resources, energy, minerals, metals, 
forests and earth sciences, and also in its 
role as a provider of on-line information 

to Canadians. 


The research supported policy and 
program development, communications 
product evaluation, and Web site improve- 
ment. It included custom quantitative and 
qualitative research conducted for NRCan 
alone or in partnership with other 
government departments (e.g. Environment 
Canada), with a variety of audiences 
across Canada. Among other things, the 


Department used public opinion research to: 


= inform key policy issues 
(e.g. energy supply and demand); 


= track public attitudes toward the envi- 
ronment and climate change, energy 
efficiency, and energy conservation; 


= better understand special target 
audiences (e.g. car drivers on fuel 
efficiency; Northern Canadians on 
resource development); 


e help develop or enhance Web sites 
(e.g. science information for teachers; 
energy pricing information for 
consumers; information on sustainable 
forestry development and policies); 
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= obtain feedback on the needs and 
expectations of users and potential 
users of specialized information 
(e.g. the CanMOST energy-efficient 
motor selection software; geospatial 
data under GeoConnections); and 


= measure client satisfaction 
(e.g. internal users of shared services). 


The Department used focus group 
research to pre-test energy advertisements. 
It used the standard Government of 
Canada Advertising Campaign Evaluation 
Tool to post-test a print and radio 
campaign in spring 2005. 

NRCan invested in subscription and 
syndicated research to enhance public 
environment analysis, and to allow 
cost-effective investigation: 


= of the opinions of special audiences 
(e.g. business leaders across Canada); 


= on horizontal subject matter (e.g. science 
and technology issues); and 


= in large-scale comparative research 
(e.g. opinion on a wide range of envi- 
ronmental, security and development 
issues among Canadian, U.S. and 
Mexican populations). 


The Department expects increased 
investment in public opinion research in 
the areas of client satisfaction measurement 
and service improvement. Research will 
also be a key tool supporting performance 
management for communications. 


Canada Revenue Agency 


In 2005-2006, most of the public opinion 
research investments of the Canada 
Revenue Agency (CRA) related to the 
programs and services offered by the 
Agency to the public. During the year the 
CRA launched its new Annual Corporate 
Survey, redesigned to provide a better 
understanding of what individual 
Canadians think about the CRA as a 
whole. The survey includes measures of 
the public mood to capture the broader 
context in which high-level opinions and 
attitudes about the CRA are formed. The 
2005 survey provides the CRA with a new 
baseline from which to identify and track 
opinion trends over time. 


The CRA also continued to evaluate 
the electronic services it makes available 
to individuals and businesses. To obtain 
a better understanding of individual 
preferences, the Agency conducted usability 
testing of current pages of the “My 
Account” section of its Web site. In addition, 
the CRA examined why a number of 
taxpayers register for “My Account” but 
do not complete the registration process. 
For the third consecutive year, the CRA 
surveyed users of its Web site. The study 
measured satisfaction with various aspects 
of the site, and explored the relationship 
between the Agency’s telephone and 
Internet service channels (e.g. whether 
taxpayers use both channels, when they 
do so and why). In 2006-2007, we expect 
to conduct further research on the needs of 
Canadian businesses regarding the CRA 
Web site. 


During the year, the CRA also under- 
took research to update its understanding 
of the preferences of Canadian businesses. 
Research activities examined knowledge, 
awareness and preferences concerning 
e-services available to Canadian businesses. 
Other research examined the preferred 
modes of communication and interaction 
between the CRA and business. The data 
from this research were used in the devel- 
opment of program initiatives, as well as 
in the CRA’s advertising campaign. 


Finally, the CRA initiated a number 
of research projects to be completed in 
2006-2007. These include research to better 
understand the knowledge, motivations 
and attitudes of Canadians regarding 
participation in underground economy 
activities. Another series of projects relates 
to the CRA branding initiative, providing 
information on current perceptions of the 
“CRA brand.” The information will guide 
further research in 2006-2007, to be used in 
updating the CRA’s corporate communica- 
tions materials and activities. 
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National Defence 


The volume of public opinion research 
conducted by the Department of National 
Defence (DND) has grown for the third 
consecutive year, as a result of heightened 
interest in the security environment and 
the Canadian Forces’ role in Afghanistan. 


During 2005-2006 the Government 
announced the Defence Policy Statement, 
the international environment remained 
complex and there continued to be a need 
for accelerated transformation of the Forces. 
Given these factors, it was important to 
capture and track the views, perceptions 
and attitudes of Canadians toward the 
Forces. The Department conducted 
significant work to monitor the 
security environment. 


DND worked together with other 
government organizations, such as Public 
Safety and Emergency Preparedness 
Canada, the Royal Canadian Mounted 
Police, the Canadian Security Intelligence 
Service, Citizenship and Immigration 
Canada, Justice Canada, Transport 
Canada, the Canada Border Services 
Agency, and Health Canada. In these 
partnerships, the Department used its 
leadership and expertise to assess the 
impact of global events on the concerns 
of Canadians. During the year DND 
subscribed to EKOS’ Security Monitor, 

a cost-shared syndicated study; this 
provided many of the answers that 
shaped the Department's understanding 
of security issues. 
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The Department also focused on gain- 
ing an understanding of the perceptions of 
young Canadians about the labour market, 
particularly in terms of their expectations 
concerning a career in the Canadian 
Forces. Several market research projects 
on this topic assisted DND in developing 
a new recruitment advertising campaign. 
Substantial resources were allocated to 
pre-testing the advertising concept and 
the recruitment ads. The use of perception 
analyzers in the studies greatly facilitated 
DND’s understanding of the issues and 
helped it address some of the inherent 
sensitivities involved in portraying the 
Forces’ combat roles. 


During the current fiscal year, several 
waves of quantitative research will be 
conducted to track the impact of the new 
recruitment advertising campaign. DND 
will continue to monitor the views of 
Canadians about security issues in general 
and the role of the Canadian Forces in 
particular. The findings will help inform 
policy and communications decisions. 


Foreign Affairs and 
International Trade Canada 


Foreign Affairs and International Trade 
Canada uses public opinion research to 
track Canadians’ views, attitudes, opinions 
and values concerning international 
affairs, including on multilateral issues, 
defence, diplomacy and development. 
Public views on the relationship between 
Canada and the United States are moni- 
tored closely, especially on bilateral issues 
such as border security and trade. The 
Department conducts public opinion 
research to evaluate its on-line services, 
and it undertakes an annual study of 
youth and educators to examine attitudes 
toward international youth exchange 
programs. In 2005-2006, the Department 
also conducted a study to measure public 
satisfaction with the consular support it 
provides to Canadian travellers abroad. 


An important research project this year 
was the fourth wave of the Departmental 
Communications Survey, which examined 
Canadian attitudes toward the world and 
Canada’s place in it. The objectives were: 


= to better understand the public 
environment for the Department's 
corporate communications planning; 


= to understand levels of awareness 
about the Department; 
= to measure departmental performance 


across a range of key indices; and 


= to better understand how Canadians 
see the world. 


By far the most important global 
issue for Canadians was the environment, 
followed distantly by world poverty, 
terrorism and war. The global environment 
was the main concern across every region 
of Canada. 


The Americas took top spot as the 
most important region to Canada, after 
sharing this position with Africa since 
2002. Africa was next in importance, 
followed by Europe and Asia. The United 
States was considered the most important 
country to Canada. China climbed in the 
rankings and closed the gap significantly 
with the United States in the ratings of 
the most important country to Canada, 
followed by Iraq, Great Britain and Haiti. 


Canadians gave the Department 
strong approval for representing Canada 
and the Canadian people internationally. 
The Department received very high 
marks for its diplomatic efforts overseas, 
promoting peace and security, helping 
Canadian travellers in trouble while 
abroad, and promoting human rights 
internationally. While a slim majority 
believed that the Department does a 
good job of addressing world poverty, 
the performance was significantly lower 
on this indicator than on others. 


Public support was very strong for 
closer diplomatic and trade ties with 
emerging countries, such as Brazil, India 
and China. Also strong was support for 
reforming the United Nations with the 
aim of making it easier to send peace- 
making forces to protect women and 
children in wartorn areas. There was 
public support as well for stronger 
diplomatic engagement with moderate 
Muslim countries and the cancellation 
of debt for developing countries. 
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Indian and Northern 
Affairs Canada 


The Department of Indian and Northern 
Affairs (INAC) has a Public Opinion 
Research Unit within its Communications 
Branch. Over the past two fiscal years the 
unit has worked to increase the capacity 
and scope of its research program, while 
decreasing the overall costs. The unit 
conducts research among: 


» First Nations people living on-reserve; 


» First Nations, Inuit and Métis people 
living off-reserve; and 


e Northerners. 


The research is undertaken in conjunc- 
tion with INAC programs and sectors to fit 
with their program and service needs. As 
well, increased consultation with regional 
offices and senior executives has ensured 
the efficiency and utility of research. 


It is increasingly important to include 
groups that have been traditionally 
ignored or under-represented in public 
opinion research—for example, 
Northerners in remote communities, and 
First Nations, Inuit and Métis people living 
off-reserve. Conducting effective research 
in these communities is challenging for 
several reasons. Many of the communities 
that we attempt to reach are either remote 
or very difficult to contact through 
traditional means. An added layer of 
complexity is our need to demonstrate 
sensitivity and use channels that respect 
the communities and their leaders. 
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Quantitative research conducted with 
these key communities has traditionally 
been gathered through telephone surveys. 
This research method is, however, 
challenging when attempting to reach 
Aboriginal people living off-reserve, given 
the high proportion of them who do not 
have a fixed address or a landline telephone. 
To remedy this gap in our research, INAC 
has successfully employed in-person 
interviewing, coordinated with Friendship 
Centres for our off-reserve research 
and with community leaders in our 
Northern research. 


The cost of conducting research 
using this more inclusive approach has 
inevitably increased. INAC’s Public 
Opinion Research Unit has addressed this 
problem by conducting large-scale research 
projects using the cost-sharing model. This 
involves opening up our projects to other 
organizations, and allowing them to 
contribute content and share the overall 
cost. Our partners include Human 
Resources and Social Development 
Canada, Canadian Heritage, Environment 
Canada, and the Canadian Food Inspection 
Agency within the federal government, as 
well as provincial counterparts such as the 
Government of Quebec. Therefore, while 
the cost of public opinion research for the 
Department in the past year appears higher 
overall, INAC is actually spending much 
less for the research. 


Using the cost-sharing model, INAC 
was able to undertake two large-scale 
projects in 2005-2006: a survey of First 
Nations, Inuit and Métis people living 
off-reserve; and an unprecedented survey 
of Aboriginal and non-Aboriginal 
Northerners. In addition, INAC has recently 
led projects examining key issue areas for 


the first time. For example, one project 
examined the opinions and perceptions of 
First Nations people about water quality 
and housing on-reserve. As well, INAC is 
examining the perceptions of First Nations 
women and crisis workers about family 
violence on-reserve. 


All public opinion research conducted 
by INAC is deposited through Public 
Works and Government Services Canada 
to Library and Archives Canada and the 
Library of Parliament, giving full access 
to the public, Members of Parliament and 
the Press. INAC also purchases various 
syndicated studies; these remain the 
property of the private research firms 
and therefore cannot be deposited or made 
publicly available. With the cooperation of 
suppliers, it has been possible to prepare 
an annual compendium of research called 
The Landscape. This very successful 
publication has allowed INAC to share 
results with key stakeholders and client 
groups across the country. The Landscape is 
available in both official languages on the 
INAC Web site at www.ainc-inac.gc.ca/pr/ 
pub/Ind/Iscp/index_e.html. 


Public Safety and 
Emergency Preparedness 
Canada 


In 2005-2006 Public Safety and Emergency 
Preparedness Canada (PSEPC) used public 
opinion research to inform policy-makers 
and program managers in a range of 
areas, such as communications, marketing 
and outreach, emergency management, 
national security, organized crime, and 
Aboriginal policing. 

The Department is focused on creating 
a culture of preparedness for emergencies 
among Canadians. To support policy and 
marketing efforts on this topic, it conducted 
a telephone survey of 2,500 Canadians in 
November 2005. The survey examined 
levels of preparedness, and attitudes 
toward and knowledge of emergency 
preparedness. To complement the baseline 
survey, a qualitative focus group study 
in five cities across Canada explored 
emergency preparedness issues, including 
a draft emergency preparedness guide; this 
was publicly released during Emergency 
Preparedness Week, May 7-13, 2006. 


The ongoing subscription to The 
Security Monitor has focused PSEPC’s 
quantitative research on probing and 
tracking Canadian attitudes in the areas 
of emergency preparedness, national 
security and aboriginal policing. 


In 2006-2007, Public Safety and 
Emergency Preparedness Canada plans to 
conduct public opinion research and con- 
sultations on its own and in collaboration 
with other governments, departments and 
private-sector organizations. 
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Follow-up research on emergency 
preparedness will help evaluate the 
impact of the Department’s emergency 
preparedness social marketing campaign. 
In addition, seeking the public’s perceptions, 
attitudes and behavioural intentions on 
specific emergency management issues, 
such as a pandemic, will help emergency 
planners to develop policies and programs 
that will meet expectations and be easier 
to implement. 


The Department will also conduct 
public opinion research aimed at contri- 
buting to the effective management of 
Canada’s national security. Possible areas 
of study include initiatives or processes 
to reduce security threats; border security 
measures; and collaboration with 
international governments, particularly the 
United States, on common security issues. 


As the government continues its efforts 
to reduce crime and reform the criminal 
justice system, it will be useful to learn 
from Canadians their attitudes toward 
specific crime types, policing efforts, 
victim services, criminal penalties, 
offender reintegration programs and 
border integrity issues. 


Finally, gaining the public’s insights on 
what would constitute effective corrections 
will be useful in gauging any changes in 
attitude and support levels since the 
baseline study two years earlier. 
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Canadian Heritage 


In 2005-2006 the Department of Canadian 
Heritage commissioned public opinion 
research that included two large-scale 
surveys of Canadians’ attitudes and per- 
ceptions. One study dealt with Canada’s 
official languages, and the other with the 
Canadian music and film industry. Both 
surveys were commissioned to provide 
comparisons with earlier findings and to 
help identify any new public opinion 
trends on these topics. 

During the year Canadian Heritage 
subscribed to Diversity in Canada, a 
syndicated survey provided by Solutions 
Research Group (SRG). This is the first 
time that a Canadian public opinion 
research firm has launched a syndicated 
survey in multiple languages other than 
English and French, focusing on ethno- 
cultural communities. SRG consulted 
extensively with the Department, drawing 
on its expertise and knowledge of issues 
related to cultural diversity in Canada. 
After close to two years of design work 
by the firm, Canadian Heritage received 
access to a rich and unique database at 
lower cost—the result of partnerships built 
within the Department, with other govern- 
ment departments and by SRG itself. 


The survey involved 3,000 telephone 
interviews of persons aged 15 and over 
in Toronto, Montréal and Vancouver, 


conducted between June and August 2005. 


Target groups and interview languages 
included: 


= Chinese 
(Cantonese, Mandarin, English) 


# South Asian 
(Punjabi, Hindi, Urdu, English) 


= Black Canadians 
(English, French) 
= Hispanic 
(Spanish, English, French) 


gw Italian 
(English, French, Italian) 


w West Asian/ Arab Canadians 
(English, French) 


Combined, the target groups repre- 
sented an estimated 4 million Canadians 
living in the three metropolises in 2005. 


In 2006-2007 public opinion research 
will continue to be an important source 
of information for the Department, 
supporting policy research and program 
development, performance measurement 
for programs, and assessment of the 
performance of its Internet sites. 


Transport Canada 


Transport Canada’s program of public 
opinion research has grown in recent years 
as the Department increasingly recognizes 
the importance and value of listening 

to Canadians. 


In 2005-2006, work continued in the 
area of transportation safety and security 
with the completion of Wave V of Public 
Perceptions of Flight Safety and the Security 
of Air Travel in Canada. This annual survey 
provides key perceptual indicators on 
flight safety and the security of air travel 
in Canada. In the past year the Department 
also conducted a large national focus 
group study on a number of transportation 
issues pertaining to national security. 


In addition, customized studies on 
public perceptions of speed management 
and electronic control devices were 
conducted during the year. 


In 2005-2006, Transport Canada sub- 
scribed to a number of syndicated studies 
designed to track Canadians’ views and 
values concerning government performance, 
broad policy issues, economic and social 
trends, road safety, and public security. 


As input to the development of 
the Department’s corporate strategic 
communications plan, a number of interview 
and focus group studies examined the 
views of managers and employees on 
communications issues. 


Communications testing for educational, 
advertising and outreach campaigns was 
also part of the year’s public opinion 
research program. 


Finally, the year saw a number of 
evaluation and usability studies carried out 
in preparation for revisions to the Transport 
Canada Internet and Intranet sites, and the 
launching of a transportation portal. 
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Top Research Firms for All 


Coordinated Public Opinion Research 


Contract Number 
Firm Value of Projects 
(Thousands of dollars) 
EKOS RESEARCH ASSOCIATES 5,302 96 
ENVIRONICS RESEARCH GROUP 3,501 62 
DECIMA RESEARCH 3,140 54 
PHOENIX STRATEGIC PERSPECTIVES 2,457 44 
Ipsos REID 1,810 <y) 
CREATEC + 1,413 14 
PHASE 5 CONSULTING GROUP i199 20 
CORPORATE RESEARCH ASSOCIATES 1,034 ay 
THE STRATEGIC COUNSEL G35 15 
SAGE RESEARCH 909 1S 


In 2005-2006 the Government of Canada 
used the services of 61 research firms to 
fulfill its public opinion research needs, 
for both custom research and syndicated 
studies. EKOS Research Associates was 
the most active research supplier to 

the Government of Canada in terms of 


number of projects (96) as well as contract 
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value ($5.3 million). Environics Research 
Group was the second most active, with 
62 projects and an approximate contract 
value of $3.5 million. Eleven firms had 
10 or more projects each. 

For a complete listing of all the firms, 
see Appendix II (p. 35). 


Top Research Firms for Coordinated Custom Research 


Contract Number 
Firm Value of Projects 
(Thousands of dollars) 

EKOS RESEARCH ASSOCIATES 4118 Zp 58 

DECIMA RESEARCH Sees Se) 

ENVIRONICS RESEARCH GROUP 3,000 40 

PHOENIX STRATEGIC PERSPECTIVES Vs Rahs) 36 

Ipsos REID 1,458 35 

CREATEC + 1,413 14 

PHASE 5 CONSULTING GROUP 1,199 20 

CORPORATE RESEARCH ASSOCIATES 990. 23 

THE STRATEGIC COUNSEL 955 15 | 
SAGE RESEARCH 909 ih | 


EKOS Research Associates had the most 
custom research projects (58) in 2005-2006, 
with the value of its contracts amounting 
to $4.1 million. Second was Decima 
Research, which undertook 53 custom 


research projects valued at $3.1 million. 
In third place was Environics Research 
Group, with 40 custom research projects 
valued at $3 million. 
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Top Research Firms for Coordinated Syndicated Studies 


Firm Contract Value 
: (Thousands of dollars) 
EKOS RESEARCH ASSOCIATES Kl anete! 
ENVIRONICS RESEARCH GROUP 500 
Ipsos REID Sv 
INSTITUTE FOR CITIZEN-CENTRED SERVICE 203 
PHOENIX STRATEGIC PERSPECTIVES 167 
CROP (CENTRE DE RECHERCHE SUR L’OPINION PUBLIQUE) 105 
D-CODE 54 
McALLISTER OPINION RESEARCH 50 
CORPORATE RESEARCH ASSOCIATES 45 
GLOBESCAN 42 


Government departments and agencies 
subscribed to syndicated studies undertaken 
by 19 different research firms during 
2005-2006. EKOS Research Associates’ 
syndicated studies accounted for 41 percent 
of the total contract value of federal 
government subscriptions. EKOS’ top 
syndicated studies included The Security 
Monitor, Rethinking Government and 
Rethinking the Information Highway. 
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Environics Research Group again 
ranked second during the fiscal year; its 
top studies included Focus Canada and 
North of 60 and Remote Community Monitor. 
Ipsos Reid was the third most active firm 
for syndicated studies in 2005-2006, with 
contributions including Trend Report and 
Reconnecting Government With Youth. 


For a thematic overview of syndicated 
studies, see Appendix III (p. 38). 


This report provides an overview of 
public opinion research activities in the 
Government of Canada during the fiscal 
year 2005-2006. 


If you have any comments or questions, 
please contact us: 


Public Opinion Research Directorate 


Government Information Services Branch 
Public Works and Government Services Canada 
155 Queen Street, 5th Floor 

Ottawa, Ontario 

K1A 0S5 


W 613-943-5130 
F 613-947-1818 
E-mail por-rop@pwegsc.gc.ca 
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Appendices 


Complete Listing of Departments and Agencies 
Engaged in Public Opinion Research, 2005-2006 


Contract Number 
Department/Agency Value of Projects 
(Thousands of dollars) 

HEALTH CANADA (INCLUDING THE PUBLIC HEALTH AGENCY OF CANADA) 6,575 89 
HUMAN RESOURCES AND SKILLS DEVELOPMENT CANADA* 3,029 49 
NATURAL RESOURCES CANADA 1,586 37 
CANADA REVENUE AGENCY Tore 2D 
NATIONAL DEFENCE 1,094 es 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADAT 1,018 is 
INDIAN AND NORTHERN AFFAIRS CANADA 1,001 18 
PUBLIC SAFETY AND EMERGENCY PREPAREDNESS CANADA 905 14 
CANADIAN HERITAGE 815 Zi 
TRANSPORT CANADA 803 ee 
FINANCE CANADA 798 12 
PUBLIC WORKS AND GOVERNMENT SERVICES CANADA foi 21 
INDUSTRY CANADA 771 24 
TREASURY BOARD OF CANADA SECRETARIAT 709 10 
ENVIRONMENT CANADA 673 14 
SociAL DEVELOPMENT CANADA* 578 1] 
PRIVY COUNCIL OFFICE A435 16 
CITIZENSHIP AND IMMIGRATION CANADA 364 i 
AGRICULTURE AND AGRI-FOOD CANADA B30 7 
ROYAL CANADIAN MOUNTED POLICE poo 5 
FISHERIES AND OCEANS CANADA 22 6 
CANADA BORDER SERVICES AGENCY eri 6 


Annual Report 2005-2006 


page 33 


Complete Listing of Departments and Agencies Engaged in Public Opinion Research, 2005-2006 (Continued) 


Contract Number 

Department/Agency Value of Projects 

(Thousands of dollars) 
PARKS CANADA 226 9 
JUSTICE CANADA, DEPARTMENT OF 187 7 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 175 6 
NATIONAL RESEARCH COUNCIL CANADA 15 2 
VETERANS AFFAIRS CANADA 145 5 
CANADIAN FOOD INSPECTION AGENCY 138 y 
OFFICE OF THE COMMISSIONER OF OFFICIAL LANGUAGES 130 3 
PASSPORT CANADA 120 1 
ATLANTIC CANADA OPPORTUNITIES AGENCY s Elbe 10 
LIBRARY AND ARCHIVES CANADA 114 3 
STATISTICS CANADA 107 5 
CORRECTIONAL SERVICE CANADA 94 2 
PuBLic SERVICE HUMAN RESOURCES MANAGEMENT AGENCY OF CANADA = 833 2 
CANADIAN SPACE AGENCY 78 2 
WESTERN ECONOMIC DIVERSIFICATION CANADA 49 S 
FINANCIAL CONSUMER AGENCY OF CANADA 44 3 
CANADIAN SECURITY INTELLIGENCE SERVICE 43 S 
CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION 40 2 
OFFICE OF THE PRIVACY COMMISSIONER OF CANADA 38 1 
SECURITY INTELLIGENCE REVIEW COMMITTEE 30 1 
CANADIAN NUCLEAR SAFETY COMMISSION 25 1 
PUBLIC SERVICE LABOUR RELATIONS BOARD 13 1 
CANADIAN HUMAN RIGHTS COMMISSION 8 ] 
Notes 


* On February 6, 2006, the Prime Minister announced that Human Resources and Skills 
Development Canada would be merged with Social Development Canada to create the new 
Human Resources and Social Development Canada. 


t On February 6, 2006, the Prime Minister announced that these two departments would be merged. 
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Complete Listing of Research Firms Engaged in 
Public Opinion Research, 2005-2006 


Contract Number 
Firm Value of Projects 
(Thousands of dollars) 

EKOS RESEARCH ASSOCIATES DpoUZ 96 
ENVIRONICS RESEARCH GROUP oUt 62 
DECIMA RESEARCH 3,140 54 
PHOENIX STRATEGIC PERSPECTIVES 2,457 44 
IPSOS REID 1,810 ey! 
CREATEC + TA13 14 
PHASE 5 CONSULTING GROUP AIS: 20 
CORPORATE RESEARCH ASSOCIATES 1,034 Pay 
THE STRATEGIC COUNSEL O55 qs 
SAGE RESEARCH 909 1S 
MILLWARD BROWN GOLDFARB 871 2) 
TNS CANADIAN FACTS 623 ee 
PATTERSON, LANGLOIS CONSULTANTS 561 8 
PRAIRIE RESEARCH ASSOCIATES 3/2 3 
R.A. MALATEST & ASSOCIATES St3 2 
DATAPATH SYSTEMS Paes, 1 
WESTERN OPINION RESEARCH 248 4 
GPC INTERNATIONAL 207 8 
INSTITUTE FOR CITIZEN-CENTRED SERVICE 203 2) 
POLLARA 183 3 
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Complete Listing of Research Firms Engaged in Public Opinion Research, 2005-2006 (Continued) 


Contract Number 
Firm Value of Projects 
(Thousands of dollars) 
ALDERSON-GILL AND ASSOCIATES CONSULTING TZ | 
CROP (CENTRE DE RECHERCHE SUR L'OPINION PUBLIQUE) 192 4 
IBM BUSINESS CONSULTING SERVICES 72 4 
D-CODE 78 2 
DECISION PARTNERS 78 ] 
MCALLISTER OPINION RESEARCH 50 S 
LEGER MARKETING 46 3 
CircUM NeTworRK 46 2 
GLOBESCAN 42 4 
INTERVISTAS CONSULTING 3/. 1 
TRAFFIC INJURY RESEARCH FOUNDATION OF CANADA 32 ] 
THE ANTIMA GROUP pa 1 
FLEISHMAN-HILLARD CANADA 26 3 
CONSULTANT PRAXIS M8) 1 
DELTA MEDIA 25 1 
MAaritz RESEARCH 25 1 
SCL (SupPLY CHAIN & Loaistics CANADA) 25 | 
THE PRAXIS GROUP aS 1 
BRENDAN BUCHANAN 24 1 
SOLUTIONS RESEARCH GROUP 25 1 
YOUTHOGRAPHY 22 1 
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Complete Listing of Research Firms Engaged in Public Opinion Research, 2005-2006 (Continued) 


Contract Number 
Firm Value of Projects 
(Thousands of dollars) 
Duxsury, DR. LINDA 21 { 
DuxBury, HIGGINS & ASSOCIATES 2 1 
CRIC (CENTRE FOR RESEARCH AND INFORMATION ON CANADA) 19 1 
CATA (CANADIAN ADVANCED TECHNOLOGY ALLIANCE) 19 | 
DESROSIER AUTOMOTIVE CONSULTANTS 18 1 
CENTRALE RENCON CENTRAL Ty 1 
LBC CONSULTING SERVICES 16 1 
BRISTOL GROUP 16 ] 
OutcrRop NUNAVUT 16 | 
SQM Group 16 ( 
CLAROS RESEARCH CORPORATION 16 ] 
VISION RESEARCH 16 ] 
THE CONFERENCE BOARD OF CANADA te 1 
SOM INc. Is 1 
REDFERN RESEARCH 11 ] 
REJEAN PELLETIER if 1 
GMI 1] | 
SINTERRA 10 1 
DESJARDINS MARKETING STRATEGIQUE 6 1 
CLEAR PICTURE CORPORATION 1 ] 
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Thematic Overview of Syndicated Studies, 2005-2006 


The Government of Canada subscribed to 
various syndicated studies that dealt with 
a range of issues. Below is a thematic 
overview of these studies. 


National Public Opinion Overviews 


3a (CROR) 

Engage Canada: Citizen Regeneration Phase II 
(D-Code) 

Focus Canada, 2005 

(Environics Research Group) 

Focus 50+ Monitor 

(Environics Research Group) 

Government Service and Satisfaction 

(Ipsos Reid) 

Canadian Environmental Monitor 
(GlobeScan) 

Rethinking Citizen Engagement 

(EKOS Research Associates) 

Rethinking Government 

(EKOS Research Associates) 

The Ipsos Trend Report Canada (Ipsos Reid) 
The Environmental Monitor 

(McAllister Opinion Research) 


Canadian SME Report 
(Corporate Research Associates) 
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Regional Reports 


Options for Western Canada (Ipsos Reid) 
Atlantic Omnibus Report 

(Corporate Research Associates) 

North of 60 and Remote Community Monitor 
(Environics Research Group) ; 
Saskatchewan First Nations High School 
Student Survey (Western Opinion Research) 
CROP-Express (CROP) 

Focus Ontario (Environics Research Group) 


Trend Report: British Columbia (Ipsos Reid) 


International Issues 


Corporate Social Responsibility Monitor 
(GlobeScan) 

Rethinking North America: The Road Ahead 
(EKOS Research Associates) 

Rethinking Work: Understanding the New 
North American Workforce and Workplace 
(EKOS Research Associates) 


Rethinking Energy and Sustainable 
Development (EKOS Research Associates) 


Anholt-GMI Nation Brands Index (GMI) 


Security, Canada and a Changing World: 
The New Public Outlook 
(EKOS Research Associates) 


Health Issues 


Canadians’ Reaction to Avian Flu 
(Ipsos Reid) 

Health Insider 

(IBM Business Consulting Services) 


Canadians and Drinking Water (Ipsos Reid) 


High Technology, Innovation 
and Internet 


The Canadian Inter@ctive Reid Report 
(Ipsos Reid) 

Rethinking the Information Highway 
(EKOS Research Associates) 
Answering the Call: Improving the 
Telephone Channel for Canadians 
(Institute for Citizen-Centred Service) 


Society 


First Nations People On-Reserve 

(EKOS Research Associates) 

Rethinking Science and Society 

(EKOS Research Associates) 
Reconnecting Government With Youth 
(Ipsos Reid) 

2005 Portrait of Canadian Leisure Travellers 
(InterVISTAS Consulting) 

GPC Young Canada Survey 

(GPC International) 


Security 


The Security Monitor 
(EKOS Research Associates) 


Road Safety Monitor (Traffic Injury 
Research Foundation of Canada) 


Security, Canada and a Changing World: 
The New Public Outlook 
(EKOS Research Associates) 


Business/Economic Issues 


Business in the North (Fleishman-Hillard) 


Corporate Connection 
(Phoenix Strategic Perspectives) 


2005 Small Business Trends: Financial Services 


(Ipsos Reid) 
Taking Care of Business 2 
(Institute for Citizen-Centred Service) 


Marketing/Communications 


Diversity in Canada 
(Solutions Research Group) 


Public Opinion and Ottawa: Canadians 


Appraise Federal Government One Year Later 


(Decima Research) 
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Standing Offers and Supply Arrangements for 2004-2007 


The Communication Procurement 
Directorate of Public Works and 
Government Services Canada, in 


collaboration with the Public Opinion 
Research Directorate, has established a series 
of contracting tools in support of national 


public opinion research requirements. 


These will be in effect until May 12, 2007. 


The tools were established using a 
competitive process. 


Standing Offers 2004-2007 


Series A—Qualitative Research 


= Corporate Research Associates 
= Decima Research 

= Ekos Research Associates 

=  Environics Research Group 

® Ipsos Reid Corporation 

= Les Etudes de Marché Créatec + 
® Millward Brown Goldfarb 

= Patterson, Langlois Consultants 
= Phoenix Strategic Perspectives 
®  Pollara 

= Sage Research 

m The Earnscliffe Strategy Group 
= The Strategic Counsel 

® TNS Canadian Facts 


= Western Opinion Research 
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Series B—Quantitative Research 


® Corporate Research Associates 
= Decima Research 
= Ekos Research Associates 
= Environics Research Group 
# GPC Canada 

Ipsos Reid Corporation 
= Les Etudes de Marché Créatec + 
= Millward Brown Goldfarb 
= Phoenix Strategic Perspectives 
#  Pollara 
= The Earnscliffe Strategy Group 
a The Strategic Counsel 


# TNS Canadian Facts 


Series C—Qualitative and/or 
Quantitative Research 

= Corporate Research Associates 
= Decima Research 

= Ekos Research Associates 

® Environics Research Group 

= Ipsos Reid Corporation 

= Les Etudes de Marché Créatec + 
® Millward Brown Goldfarb 

® Phoenix Strategic Perspectives 
#  Pollara 

= The Earncliffe Strategy Group 
= The Strategic Counsel 

= TNS Canadian Facts 


Supply Arrangements 2004-2007 


Series A—Qualitative Research 


Corporate Research Associates 
Decima Research 

Ekos Research Associates 
Environics Research Group 
Goldfarb Intelligence Marketing 
GPC Canada 

Ipsos Reid Corporation 

Les Etudes de Marché Créatec + 
Millward Brown Goldfarb 
Patterson, Langlois Consultants 
Phase 5 Consulting Groups 
Phoenix Strategic Perspectives 
Pollara 

R.A. Malatest & Associates 
Sage Research 

The Earnscliffe Strategy Group 
The Strategic Counsel 

TNS Canadian Facts 

Vision Research 


Western Opinion Research 


Series B—Quantitative Research 


= Cogem Recherche 

= Compas 

= Corporate Research Associates 
® Corum Research 

= Decima Research 

= Ekos Research Associates 

= Environics Research Group 

# GPC Canada 

® Ipsos Reid Corporation 

=  Jolicoeur & Associés 

= Léger Marketing 

= Les Etudes de Marché Créatec + 
® Millward Brown Goldfarb 

# Phase 5 Consulting Groups 

= Phoenix Strategic Perspectives 
= Pollara 

= R.A. Malatest & Associates 

m SES Canada Research 


= Stratégie Organisation et Méthode 
(SOM) 


= The Earnscliffe Strategy Group 
= The Strategic Counsel 


# TNS Canadian Facts 
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Series C—Qualitative and/or 


Quantitative Research 


Corporate Research Associates 
Decima Research 

Ekos Research Associates 
Environics Research Group 
GPC Canada 

Ipsos Reid 

Les Etudes de Marché Créatec + 
Millward Brown Goldfarb 
Phase 5 Consulting Groups 
Phoenix Strategic Perspectives 
Pollara 

R.A. Malatest & Associates 
The Earnscliffe Strategy Group 
The Strategic Counsel 

TNS Canadian Facts 
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Standing Offers, 2004-2007 

Standing offers can be used for projects not 
exceeding $200,000 (GST/HST included). These 
contracting tools enable departments and agencies 
to obtain POR services in an efficient and 
effective manner with qualified research firms, at 
predetermined prices, terms and conditions. They 
are to be used primarily for straightforward 

or time-sensitive research projects. 


Supply Arrangements, 2004-2007 

Supply arrangements allow for competitions 
among all suppliers for projects not exceeding 
$400,000 (GST/HST included). These tools 
are to be used primarily for complex projects 
requiring customized research approaches. 


To review Standing Offers and/or 
Supply Arrangement documents, go to 
the Business Access Canada Web site: 
http://contractscanada.gc.ca 
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I am pleased to present the 2006-2007 
Annual Report on Public Opinion Research 
in the Government of Canada. 


Public opinion research is an 
important channel of communication 
between government and citizens. It helps 
government understand Canadian society 
and identify citizens’ needs and expectations 
when developing its policies, programs 
and services. 


In the past year, the government made 
significant progress toward increasing 
transparency and strengthening accounta- 
bility with the Federal Accountability Act 
and Action Plan. 


One of the most significant changes 
is the new statutory responsibility for 
departments and agencies to submit written 
reports of their public opinion research 
projects directly to Library and Archives 
Canada within six months of the completion 
of fieldwork. Equally important is the 
legislated commitment to fairness and 
openness in contracting for public 
opinion research. 


Also resulting from the commitments 
made in the Federal Accountability Act and 
Action Plan, the Government of Canada 
appointed an Independent Advisor to 
conduct a review of past public opinion 
research practices across government. This 
review will, among other things, address 
issues raised in the Audit General’s 2003 
report and determine whether any further 
action is required. 


In keeping with our desire to continu- 
ously improve the way public opinion 
research is done, the Department brought 
together an Advisory Panel on Telephone 
Public Opinion Survey Quality, which 
developed new standards and guidelines 
for the Government of Canada research 
community. Drawn from the latest Canadian, 
U.S. and international standards, these 
new best practices will help ensure that 
the Government of Canada conducts 
high-quality public opinion research. 


Finally, it is important to mention that, 
in her February 2007 report to Parliament, 
the Auditor General noted improvements 
in the way the government conducts public 
opinion research since her November 2003 
report. The Auditor General stated, 
“PWGSC has made satisfactory progress 
in ensuring that it awards contracts for 
advertising and public opinion research 
through a fair and transparent process, 
in accordance with the Treasury Board’s 
Contracting Policy.” 


This report documents productive 
measures taken by the government in 
support of public opinion research— 
measures on which we will continue to 
build to ensure the constant renewal of 
public opinion research activities. 


Michael M Fortier 


Minister of Public Works and Government Services 
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Introduction 


CHAPTER ONE 


The government's obligation to reach out and communicate with citizens is concomitant with 
the right of citizens to address and be heard by their government. In a democracy, listening to 
the public, researching, evaluating and addressing the needs of citizens is critical to the work 


of government. The government must learn as much as possible about public needs and 
expectations to respond to them effectively. The dialogue between citizens and their government 
must be continuous, open, inclusive, relevant, clear, secure and reliable. Communication is a 


two-way process. 


aie Works and Government Services 
Canada (PWGSC) works together with 
other federal organizations to serve 
Canadians efficiently and cost-effectively. 
PWGSC aims to deliver federal government 


services smarter, faster and at reduced cost. 


The Department has coordinating and 
contracting authority for public opinion 
research (POR) within the government. 
It exercises this authority through two of 
its directorates, which work closely with 
each other: 


= The Public Opinion Research 
Directorate (PORD). When federal 
organizations plan public opinion 
research projects, they must consult 
the Directorate from the initial stages. 
The Directorate offers technical advice 
and guidance on legislative and policy 
requirements, methodology, and 
generally accepted standards of 
the marketing research industry. 


= The Communications Procurement 
Directorate (CPD) provides a 
mandatory common service as the 
government's contracting authority 
for public opinion research. 


—Communications Policy of the Government of Canada, 
Treasury Board of Canada, August 1, 2006 


How Public Opinion 
Research Is Managed in the 
Government of Canada 


Public opinion research in the Government 
of Canada is the planned gathering, by or 
for a federal institution, of people’s opinions, 
attitudes, perceptions, judgments, feelings, 
reactions or views (including those of 
government employees). The information 
may concern a broad range of activities. 
Examples include policy-making, marketing, 
communications and advertising, program 
evaluation, quality of service studies, 
customer satisfaction studies, and 
product development. 


The information gathered assists in 
various tasks: 


m developing programs, services and 
communications products; 


= assessing policy initiatives and plans; 


= designing delivery methods for 
government programs and services; 


= measuring the demands and expecta- 
tions of the Canadian population and 
stakeholders (e.g. businesses); and 


= evaluating programs and services to 
ensure value for public money spent. 
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page 6 


The Communications Policy of the 
Government of Canada sets out a framework 
for conducting public opinion research. The 
framework is mandatory for departments 
and agencies identified in schedules I, 1.1 
and II of the Financial Administration Act. 
The Policy does not apply to other 
institutions, such as Crown corporations 
and those authorized to undertake their 
own contracting under sections 41(1) 
and 41(2) of the Act. This report focuses 
on the POR activity of institutions covered 
by the Policy. 


When appropriate, departments and 
agencies may use public opinion research 
in support of their operations, from 
designing programs and services to 
ensuring that goals and expectations are 
met. A department/agency conducting 
research names a POR coordinator, who is 
responsible for overseeing the organization’s 
research projects and acting as liaison 
with PWGSC. 
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To ensure coherent, cost-effective 
management of public opinion research 
throughout the government, institutions 
must proceed as follows: 


e They must coordinate the planning 
and implementation of public opinion 
research with PWGSC in accordance 
with the established procedures. 


® They must contract public opinion 
research services through PWGSC. As 
the Government of Canada’s technical 
and coordinating authority for public 
opinion research, PWGSC reviews and 
advises on the research plans and 
strategies of federal institutions, and 
assigns project registration numbers 
authorizing contracts to proceed. 


They must ensure that the principles 
of fair information practices embodied 
in sections 4 to 8 of the Privacy Act, 
as well as in the Personal Information 
Protection and Electronic Documents 
Act, are respected in any public 
opinion research. 


e Within six months of the completion 
of public opinion research fieldwork, 
they must provide copies of final 
reports to Library and Archives Canada 
and to the Library of Parliament. 


= They must share research results 
with PWGSC, as well as other federal 
departments and agencies that have 
an interest in the findings. 


= They must release final research results 
to the public promptly on request. 


Departments and agencies are 
responsible for the quality, content and 
management of the public opinion research 
they undertake. 


On April 11, 2006, the Government 
introduced the new Federal Accountability Act 
and Action Plan. Among other things, these 
measures, as Well as the Communications 
Policy of the Government of Canada, seek 
to strengthen the management of public 
opinion research. These include: 


® Research findings collected under 
contract must be made available, in 
writing, to the public by departments 
and agencies through Library and 
Archives Canada and the Library of 
Parliament, within six months of the 
completion of fieldwork. 


= Contract information and executive 
summaries of completed projects must 
be posted on the Internet (on a Library 
and Archives Canada website) for ease 
of public access. 


= The bidding process for contracting 
of public opinion research and 
advertising activities must be open, 
fair and transparent. 


The Federal Accountability Act received 
Royal Assent on December 12, 2006. 


About the Report 


This is the sixth annual report on public 


opinion research in the federal government. 


It contains information on the following: 


= Chapter 2 discusses projects coordinated 
by PWGSC to help maintain the 
quality and integrity of public opinion 
research in the government, and to 
help departments and agencies fulfill 
their research needs. 


= Chapter 3 presents government-wide 
trends in public opinion research. In 
the past fiscal year (April 1, 2006, to 
March 31, 2007), 562 POR projects were 
coordinated through PWGSC; these 
had a contract value of $31.4 million and 
used the services of 66 research firms. 


= Chapter 4 summarizes POR activities 
undertaken by departments and agen- 
cies, particularly those that have been 
most active in public opinion research. 


® Chapter 5 gives details of research 
firms used by the government for 
both custom and syndicated research. 


= Chapter 6 explains where to obtain 
more information. 


= Appendix I lists departments /agencies 
engaged in POR during the past year. 


® Appendix II lists all firms contracted 
to perform POR during the past year. 


= Appendix II] groups syndicated 
studies purchased by the government 
by theme. 


® Appendix IV lists all standing offers 
and supply arrangements in place for 
POR during the past year. 


The report covers public opinion 
research projects and contracts coordinated 
through Public Works and Government 
Services Canada. 
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CHAPTER TWO 


Research in the Government 


i her February 2007 follow-up report to 
Parliament, the Auditor General of Canada 
indicated that the federal government had 
made satisfactory progress in improving 
its public opinion research (POR) activities 
since her previous report of November 
2003 (released in February 2004). The 
Auditor General particularly noted 
progress in ensuring that: 


® contracts for public opinion research are 
awarded through a fair and transparent 
process, in accordance with the Treasury 
Board’s Contracting Policy; 


= spending on public opinion research 
is properly controlled; and 


= the results of public opinion research are 
measured and reported in accordance 
with the Communications Policy of the 
Government of Canada. 
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The improvements were the result of a 
number of measures undertaken by Public 
Works and Government Services Canada 
(PWGSC) and other departments and 
agencies, including the Treasury Board 
of Canada Secretariat, over the past three 
fiscal years: 


= renewal of the public opinion research 
contracting process; 


= steps to make final reports accessible 
to all Canadians; and 


® continued improvement of the 
Research Information Management 
System (RIMS) database, and its pro- 
motion to government organizations. 


In her November 2005 report to 
Parliament, the Auditor General had noted 
a number of concerns regarding the quality 
and reporting of surveys. In response, the 
following initiatives were organized and 
completed in 2006-2007. 


Advisory Panel on Telephone 
Public Opinion Survey Quality 


The Advisory Panel on Telephone Public 
Opinion Survey Quality was established to 
provide advice and guidance to the Public 
Opinion Research Directorate (PORD) on 
survey quality standards and benchmarks 
appropriate to public opinion telephone 
survey research conducted for the 
Government of Canada. The panel 
consisted of eight members representing 
the government, the marketing research 
industry and the academic community. 

A report on the panel's findings was 
completed in March 2007. 


The Panel made wide-ranging 
recommendations regarding standards 
and guidelines for the entire process of 
telephone survey research activities 
conducted for the Government of Canada. 
For example, it called for minimum 
requirements for each of the following: 


= statements of work issued by depart- 
ments and agencies for public opinion 
research that they wish to be performed; 


= proposals prepared by contractor firms 
and submitted to the Government of 
Canada for its consideration; 


= pretesting of questionnaires; 

= sampling procedures for surveys; 

= training and briefing of interviewers; 
® survey procedures such as callbacks; 
= reporting of survey response rates; 


= procedures for data entry, coding 
and data editing; and 


= data analysis and reporting. 


The Panel’s report attempts to address 
the long-term, worldwide trend toward 
declining response rates in telephone 
surveys. The report sets guidelines for 
acceptable response rates, depending on 
the type of survey conducted. It also recom- 
mends that firms prepare a report on the 
possible non-response bias in the survey— 
that is, the extent to which demographic and 
other characteristics of the survey sample 
might differ from the general population. 


The report is available to the public. 
It has been circulated to the public 
opinion research community within the 
Government of Canada and to the marketing 
research industry across Canada. All relevant 
aspects of the report’s recommendations 
are being incorporated into the draft 
documents for the government’s new 
POR contracting tools. 
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Best Practices in Public Opinion 
Research: Improving Respondent 
Cooperation for Telephone Surveys 


Also completed in February 2007 was 

a study identifying best practices for 
maximizing response rates to federal 
public opinion research conducted by 
telephone. The study involved a literature 
review and interviews with individuals in 
academia, government and the industry 
who are involved with and knowledgeable 
about telephone survey research. It focused 
on strategies to help ensure that telephone 
surveys conducted for the Government 

of Canada achieve the highest possible 
response rates within the parameters of 
each study. 


The document is intended for use by 
departments and agencies for their own 
review and for discussions with research 
suppliers. It was released to departments 
and agencies and was made available to 
the public on the PWGSC website in 
April 2007. The best practices incorporate 
guidelines and procedures that should be 
considered throughout the research study, 
from the design phase of the project 
through the reporting phase. The report 
includes a checklist of best practices for 
use by departments and agencies, and 
an assessment of the relative impact of 
best practices on response rates. 


In addition, as part of ongoing efforts 
to meet departments’ and agencies’ needs, 
the Public Opinion Research Directorate 
carried out a second client satisfaction 
study in 2006-2007 that indicated an 
overall satisfaction rating of 89 out of 100 
(see p. 15). 
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Renewal of Public Opinion 
Research Procurement 
Instruments 


In May 2004, following consultations by 
Public Works and Government Services 
Canada with industry associations and 
departments, a series of standing offers 
and supply arrangements for POR were 
introduced. These tools facilitated faster 
and more efficient access for departments / 
agencies to the services of proven research 
suppliers, at competitive prices. 


The Communications Procurement 
Directorate (CPD) works with the Public 
Opinion Research Directorate to ensure 
unified and seamless service to departments 
and agencies. CPD is the sole contracting 
authority for public opinion research for 
institutions identified in schedules I, I.1 
and II of the Financial Administration Act. 
Before CPD may issue any contract for 
public opinion research, the research 
project must first be reviewed by PORD. 


During the past fiscal year, preparations 
were made to put in place new contracting 
instruments. These will incorporate 
requirements of the Federal Accountability 
Act, and will meet relevant standards and 
guidelines emerging from the reports of 
the Advisory Panel on Telephone Public 
Opinion Survey Quality and the study 
of best practices for maximizing response 
rates to federal public opinion research by 
telephone. Consultations on creating the 
new instruments are planned to take place 
within the federal government, as well as 
with the marketing research industry. 


Public Opinion Research 
Directorate 


The Public Opinion Research Directorate 
provides a mandatory common service 
coordinating public opinion research for 
federal institutions. 


PORD provides guidance, offers advice, 
organizes information sessions, and develops 
research guides and other publications. 
These help federal organizations to achieve 
their research objectives and meet their 
accountabilities in ensuring the value and 
quality of the research they undertake. 


With the increasing use of public 
opinion research, the Government of 
Canada aims for: 


= value for money, by avoiding duplication 
of effort; and 

= transparency, by making completed 
research available to the public 
through Library and Archives Canada. 


Two PORD units aid departments and 
agencies with their research needs. They also 
facilitate the procurement of services, share 
best practices and research results, and coor- 
dinate work across federal organizations. 


= Advisory Services works closely with 
research coordinators in departments 
and agencies, guiding them through 
the steps in the process of acquiring 
POR services. The unit offers assistance 
tailored to the specific needs and 
objectives of each organization, on 
topics such as methodology, question- 
naire design, legislative and policy 
requirements, industry standards, 
procurement methods, and ways 
of achieving value for money. After 
reviewing a project determined to be 


POR, the assigned advisor issues a 
registration number and submits 

the project to the Communications 
Procurement Directorate, which pre- 
pares a contract. In 2006-2007 advisors 
reviewed, coordinated and registered 
562 POR projects. 


= Knowledge Management fosters 
partnerships and the sharing of public 
opinion research across the federal 
government. The unit develops 
and manages the online Research 
Information Management System, 
prepares the annual report on POR in 
the Government of Canada, produces 
research guides and online resources, 
and organizes information-sharing 
meetings and training sessions for the 
POR interdepartmental community of 
practice. The unit works with a variety 
of research experts, Statistics Canada, 
and the Marketing Research and 
Intelligence Association (see box, p. 14) 
to build the capacity of POR practition- 
ers within the government, and to raise 
the level of their knowledge and skills. 
Knowledge Management also promotes 
the sharing of research reports. In 
2006-2007, 343 final custom research 
reports were deposited by PORD and 
contracting departments /agencies 
with Library and Archives Canada 
and with the Library of Parliament, 
in accordance with the Communications 
Policy of the Government of Canada. 


The Public Opinion Research 
Directorate offers the government POR 
community tools and resources to help 
federal practitioners in designing and 
conducting public opinion research projects. 
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Electronic Project Management 
Database 


The Research Information Management 
System (RIMS) is an Internet-based database 
that is used to coordinate public opinion 
research activities across government. The 
system enables users to share information 
on research projects, identify partnership 
opportunities on horizontal issues and 
reduce duplication of effort. The database 
is available to all federal organizations 
through the PWGSC government portal. 
Departmental research coordinators are 
able to submit information for new projects, 
track project progress and generate reports 
on departmental POR activities. 


The system was promoted and further 
developed in 2006-2007. For example: 


® ‘Training sessions for new users were 
held throughout the year. A number 
of new system-generated reports were 
created to support institutions’ needs, 


such as a Justification / Rationale report. 


= A “My Department's Portfolio” feature 
was added to offer departmental POR 
coordinators a means to view all the 
projects being initiated within the 
POR group in their department. 


m The RIMS database now has over 
200 registered users. 
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New System for Managing 
Research Reports 


On August 1, 2006, the Communications 
Policy of the Government of Canada was 
amended, bringing into force certain 
provisions of the Federal Accountability 
Action Plan. The amended Policy estab- 
lishes a new system for POR contracts 
awarded on or after August 1, 2006. Within 
six months of the completion of fieldwork, 
institutions are responsible for depositing 
their final research reports with Library and 
Archives Canada and with the Library of 
Parliament. Library and Archives Canada 
has developed a website on which it posts 
executive summaries of research reports in 
both official languages, along with contact 
information and other basic details. 


Resources and Publications 


= The final report of the Advisory Panel 
on Telephone Public Opinion Survey 
Quality was completed in March 2007. 
The report provides advice and guid- 
ance on survey quality standards and 
benchmarks for public opinion tele- 
phone survey research conducted on 
behalf of the Government of Canada. 


® Also in March 2007, PWGSC published 
Best Practices in Public Opinion Research: 
Improving Respondent Cooperation for 
Telephone Surveys. Intended for public 
servants who undertake POR on behalf 
of the Government of Canada, this is a 
practical guide to achieving and main- 
taining high response rates 
in telephone surveys. 


A POR section was developed on the 
PWGSC Extranet portal. It contains 
information and tools for departments 
and agencies, including: 


» access to the RIMS database; 


* an orientation guide to POR 
in the Government of Canada; 


« information on contracting 
POR within the government; 


* access to POR reports online in 
Library and Archives Canada’s 
Electronic Collection; 


» the Advisory Panel on Telephone 
Public Opinion Survey Quality 
Final Report, and the study Best 
Practices in Public Opinion Research: 
Improving Respondent Cooperation 
for Telephone Surveys; 

* annual reports on Government 
of Canada POR; and 


» many other useful resources, 
links and publications. 


The Research Corner is an online 
newsletter for departmental research 
coordinators. It highlights new 
practices, joint government-industry 
initiatives, recent projects by federal 
organizations and other issues of 
interest to the Government of Canada 
POR community. Two bilingual editions 
were produced in 2006-2007. 


Continuing Good Relations 
With Industry 


In 2003 the Government of Canada, 
represented by PWGSC, began meeting 
regularly with the industry as represented 
by the Marketing Research and Intelligence 
Association (MRIA). The result has been a 
growing and productive working relation- 
ship that deals with issues of mutual 
interest. These include: 


= ensuring that all Government of 
Canada surveys contracted through 
the POR standing offers and supply 
arrangements are registered with the 
MRIA Survey Registration System; 


® consultations on research quality; 


= identification of best practices 
in research; 


= participation of two MRIA-nominated 
representatives on the Advisory 
Panel on Telephone Public Opinion 
Survey Quality; 


= participation in research studies to 
give voice to wide-ranging matters 
of concern to the public; and 


= development of new courses in public 
opinion research that are directly rele- 
vant to federal government employees. 


Building on the reports of the Advisory 
Panel and the best practices study, the 
Government of Canada is developing new 
standards and guidelines for public opinion 
research. These will help contribute to 
research quality. 


page 13 


Annual Report 2006-2007 


page 14 


Public Opinion Research 
Community of Practice 


The Public Opinion Research Directorate 
continued to coordinate and participate 

in meetings of the federal community of 
practice and other interdepartmental 
working groups during the past fiscal year. 
The community includes POR practitioners 
from 36 departments and agencies. It met 
regularly to share information and address 
issues of common concern, such as survey 
quality and response rates, procurement 
issues, emerging research techniques, new 
survey software, joint initiatives and part- 
nerships, and new legislation and policy 
requirements. Some of the topics covered 
included: online panels—lessons learned; 

a presentation on hybrid qualitative- 
quantitative methodologies; a Marketing 
Research and Intelligence Association pres- 
entation on industry standards; changes to 
the Communications Policy of the Government 
of Canada; and implications of the Federal 
Accountability Act. 


Learning Activities 


For PORD’s advisors and the Government 
of Canada POR community of practice, 
the Knowledge Management Unit seeks to 
foster education and capacity-building in 
public opinion research. In 2006-2007, 

the unit organized learning sessions on 
various subjects. They included: 


= the Marketing Research and 
Intelligence Association’s standard 
course on questionnaire design; 


® a Statistics Canada course on 

survey sampling; 
® aseminar on scales for questionnaires; 
= aseminar on surveys through the 


Internet, a rapidly growing medium 
of survey research; 


= an introductory course on advertising 
research; and 


= an Internet-based seminar on online 
qualitative research. 


Canada’s Marketing Research Industry 


The marketing research industry in Canada accounts for almost three quarters of a billion dollars 


in research activities annually, including $31.4 million in 2006-2007 with the Government 


of Canada. 


The Canada-wide Marketing Research and Intelligence Association counts among its 


members over 1,800 practitioners, small to large research houses, and private-sector buyers 


of research services. Its mission is to promote a positive environment in which the industry can 


operate effectively, to the benefit of the public. Among its products and services are the following: 


= rules of professional conduct and ethical practice for its members; 


m the Certified Marketing Research Professional (CMRP) designation for marketing researchers; 


m the School of Marketing Research, featuring a full slate of courses on all aspects of the 


subject; and 


m the Survey Registration System, which enables the public to verify the legitimacy of a survey, 
obtain information about the industry and register a complaint against a member of 


the Association. 
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Performance Measurement 


In 2006-2007 the Public Opinion Research 
Directorate conducted its second client 
satisfaction survey. The survey posed a 
number of questions to the Directorate’s 
clients, who are departmental POR coordi- 
nators and other persons responsible for 
public opinion research projects in the 
Government of Canada. The questions 
covered the following topics: 


= use of the Directorate’s services; 


® satisfaction with services provided 
by the Directorate; 


= future requirements for services 
provided by the Directorate; and 


= interest in participating in different 
types of skills-building activities. 


The quantitative survey examined 
issues related to the quality and usefulness 
of advice, information sharing and 
knowledge transfer. It included satisfaction 
measures of timeliness and accessibility, 
as well as performance measures of the 
usefulness of program and service offerings, 
quality of information, and efficiency of 
service. Also assessed was the usefulness 
of POR publications, network meetings, 
information sessions and products, and 
the project management database. 


The client satisfaction survey involved 
an online survey of 183 clients of the 
Public Opinion Research Directorate. 
Ninety-three clients completed the survey, 
representing a response rate of 51 percent. 
Because the survey was based on a self- 
selected sample, calculation of the margin 
of error and confidence interval is not 
appropriate. 


On a scale of 0 to 100, the survey 
found a satisfaction rating of 93 with PORD 
staff’s helpfulness. For both usefulness 
of the advice offered and for overall 
satisfaction, the rating was 89 out of 100. 


The results will assist the Directorate 
in improving its services to departments 
and agencies—particularly by developing 
educational initiatives, such as information 
exchange events. 


Also in 2006-2007 the Directorate 
began work on developing service 
standards that will be implemented over 
the coming year to better enable the 
Directorate to serve its clientele. 
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CHAPTER THREE 


Trends in Public Opinion Research 
_ in the Government of Canada, 
| 2006-2007 


| 
Total Projects Coordinated by 
_ the Public Opinion Research Directorate 


| 590 oes 
562 
| 515 31.4 
| 29.1 
| 26.8 
| 25.4 
| 
| 2003-2004 2004-2005 2005-2006 2006-2007 
@ Millions of Dollars —e— Number of Projects 
(Contract Value) 
The dollar value of public opinion research of 562 projects is also higher than the 
(POR) coordinated through the Public previous year, when some projects were 
Opinion Research Directorate in 2006-2007 not undertaken because research activities 
was $31.4 million, up from $26.8 million had to be suspended during the federal 
the previous year. The 2006-2007 number election period. 


Notes 
Projects contracted in a fiscal year may be carried out over more than one fiscal year. 


| Numbers presented in the chart for previous years have been adjusted to reflect minor changes made after publication 
of the 2005-2006 report. 
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Top Departments and Agencies for Public Opinion Research 
Coordinated by the Public Opinion Research Directorate 


Contract Number 
Department/Agency Value of Projects 
(Thousands of dollars) 

HEALTH CANADA (INCLUDING THE PUBLIC HEALTH AGENCY OF CANADA)* 7,093 101 
HUMAN RESOURCES AND SOCIAL DEVELOPMENT CANADA 3.138 67 
(INCLUDING SERVICE CANADA)* * 

ENVIRONMENT CANADA 2,044 30 
PRIVY COUNCIL OFFICE 1,480 12 
AGRICULTURE AND AGRI-FOOD CANADA 1,461 16 
NATURAL RESOURCES CANADA 1,397 36 
INDUSTRY CANADA 1,384 ws 
DEPARTMENT OF NATIONAL DEFENCE 1,276 2 
CANADA REVENUE AGENCY | (OBi2 ws 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA 1,029 22 


Health Canada has led all departments 

in the use of public opinion research for 
several years, reflecting the fact that health 
care continues to be a top priority for 
Canadians and the Government of Canada. 
This trend continued in 2006-2007. 
Contracts awarded on behalf of Health 
Canada accounted for 23 percent of the 
total value of contracts and 18 percent 

of the total number of projects for the 
Government of Canada in 2006-2007; this 
includes the 26 projects undertaken by the 
Public Health Agency of Canada, with a 


Notes 


contract value of $2.3 million. Human 
Resources and Social Development Canada 
(including Service Canada) ranked second 
in value of contracts, as it had the previous 
year. The value of its 67 POR projects was 
almost $3.8 million. Eight departments 
and agencies had research requirements 
in the range of $1 million to $2 million 
in 2006-2007, compared with seven the 
previous year. 

For highlights of the research under- 
taken by the largest users of public opinion 
research, see Chapter 4 (p. 21). 


* Three contract amendments for cancelled projects were issued by the Communications Procurement Directorate after 
March 31, 2007. They are included here to better represent actual contract values. 


* Human Resources and Social Development Canada was created on February 6, 2006, through the consolidation of the 
former Department of Human Resources and Skills Development and the Department of Social Development. Its POR 
contracts in 2006-2007 were awarded under the still legal names of its two predecessor departments. 
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Custom and Syndicated Research 


Custom public opinion research is work 
commissioned for a specific department 
or agency. The commissioning organization 
holds the intellectual property rights to 
reports and other materials generated by 
the project. It makes these products available 
to other federal organizations and the public 
through Library and Archives Canada, and 
to parliamentarians and the media through 
the Library of Parliament. Custom research 
accounts for most of the POR work under- 
taken by the government. 


Syndicated research studies are devel- 
oped by marketing research firms, which 
make them available to paying subscribers 
in the private and public sectors. These 
off-the-shelf products often contain trend 
information on various topics. The firms 
retain copyright and sole responsibility for 
managing the studies’ content. Subscribers 
are usually prohibited from distributing 
the information to non-subscribing parties. 
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Syndicated research is sometimes the most 
cost-effective option for meeting depart- 
mental research needs because the research 
costs are shared among the subscribers. 


In 2006-2007 Foreign Affairs and 
International Trade Canada led the bulk 
purchase of Looking Towards Canada, a 
syndicated study of investment conditions 
in Canada and internationally. Partners 
in the purchase were other federal 
departments and the governments of 
Quebec and Ontario. The study was 
released in April 2007. 


In 2006-2007 the federal government 
issued contracts worth $27.5 million for 
422 projects in custom research; these 
accounted for approximately 88 percent 
of the total contract value of all public 
opinion research for the fiscal year. 
Contracts for syndicated studies amounted 
to $3.9 million and involved 140 projects. 


Custom Research Trends by Type of Research, 2004-2007 


ne cles 
(o} 
23% 
21% 
i 


21% 
pee 17% 
14% 
11% 
9% aioe, 
7% 
5% 
| 2% : 2% 
yA a 
Policy Advertising Quality Marketing Web Testing Other 
Development Initiatives of Service and 
and Program Communications 
Evaluation Research 
—™ 2004-2005 2005-2006 © 2006-2007 


Policy Development and Program 


Evaluation represented the largest segment 
of all custom research in the Government 


of Canada in 2006-2007, with 40 percent 


of the total contract value. This was similar 


to 2005-2006, when research in this field 


Research contracted to measure the 
effectiveness of the Internet decreased to 


5 percent from 9 percent the previous year. 


Research contracted to measure quality 
of service also decreased slightly, from 
11 percent in 2005-2006 to 9 percent in 


accounted for 38 percent of all custom 
research. Advertising Initiatives (including 
advertising tracking and testing, as well as 
product testing) accounted for 23 percent, 
and Marketing and Communications 
Research stood at 21 percent in 2006-2007 


compared with 14 percent the previous year. 
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2006-2007. The shares of different types of 
research vary from year to year according 
to the varying needs of institutions. Other 
research, including questionnaire design, 
accounted for 2 percent of the total, down 
from the previous year’s 7 percent. 
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Contract Value 
(Thousands of Dollars) 


Percentage and Total Contract Value of Projects Based on 
Research Methodology for Custom Research, 2006-2007 


Research Methodologies Used 


73 Quantitative pe Qualitative 


Quantitative research is the collecting 

of information from some members of a 
population through structured techniques 
(surveys), with the aim of drawing 
conclusions for the total target population. 
Generally, surveys are based on random 
sampling. A quantitative approach is 
typically used when statistical results are 
required. Forty-six percent of the research 
undertaken in the fiscal year fell into 

the category of quantitative research, 
compared with 45 percent in 2005-2006. 


Qualitative research is the collecting 
of information from some members of 
a population through unstructured or 
semi-structured techniques, such as 
focus groups or interviews. A qualitative 
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12,705 


Percentage of Total 
Projects in Custom Research 


oy Quantitative and Qualitative 


approach is typically used when the 
research needed is exploratory, in-depth or 
about very complex issues. The approach 
allows for looser discussion. In such cases, 
this will be more effective at meeting 
research objectives than would an inflexible 
questionnaire with rigid response categories 
for each question. Since the research is 
exploratory, results cannot be projected to 
the general population. Thirty-two percent 
of the custom research in 2006-2007 fell 
into this category, down from 43 percent 
the previous year. 


Projects consisting of both quantitative 
and qualitative research accounted for the 
remaining 22 percent of projects undertaken 
during the fiscal year. 


CHAPTER FOUR 


Highlights OT Key Public Opinion 


Research Projects 


inhen this report, the 10 departments and 
agencies that were most active in public 
opinion research (POR) were each invited to 
present a brief overview of work conducted 
in the fiscal year. Their contributions follow. 


Health Canada 


In 2006-2007, Health Canada and the 
Public Health Agency of Canada continued 
to make extensive use of public opinion 
research in developing policy and program 
initiatives, as well as social marketing and 
public education campaigns. The informa- 
tion collected helped ensure that the 
initiatives met the needs of end users or 
target audiences, including the general 
public, First Nations and Inuit peoples, 
health care professionals, non-governmental 
organizations, and other stakeholders. 


Studies explored Canadians’ views 
and experiences related to the environment 
and their health, particularly issues such 
as radon, chemicals and a proposed Air 
Quality Health Index. The Department's 
anti-tobacco campaign was bolstered 
through research on second-hand smoke, 
health warning messages, tobacco industry 
advertising, and both occasional smokers 
and “discount” smokers (those who 


purchase discount cigarettes). To help 
Canadians make healthy choices, research 
was conducted to inform social marketing 
campaigns on the topic of healthy 
pregnancy. These campaigns were directed 
at First Nations and Inuit women, as well as 
the general population. Research was also 
undertaken in connection with a revised 
Canada’s Food Guide for both the general 
population and Aboriginal Canadians. 


The Department seeks to improve 
the health status of First Nations and Inuit 
populations. In support of these efforts, 
research in 2006-2007 provided valuable 
insights on issues such as immunization 
practices, awareness of boil water advisories 
and reactions to them, healthy pregnancy, 
and suicide prevention. 


Health Canada subscribed to a variety 
of syndicated studies to gain information 
and understanding about: 


® the current public policy environment, 
including priorities for the 
Canadian public; 


® various groups within the population, 
such as youth and seniors; and 


= specific health-related issues. 
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Over the year, the Tobacco Control 
Programme at Health Canada conducted 
three projects using less conventional 
methods of assessing program impact. The 
Second-Hand Smoke Campaign evaluation 
surveyed parents who smoked about their 
knowledge, attitudes and behaviours 
regarding second-hand smoke in their 
home. The parents were surveyed prior to 
the campaign and then the same parents 
were contacted after the campaign aired. 
The differences in responses to these two 
surveys, as well as the differences in 
responses dependent on exposure to the 
ads, were used as a means of assessing 
the impact of the campaign. 


A similar longitudinal approach 
was used to examine the impact of two 
Internet-based programs intended to help 
people quit smoking. By collecting data 
from the same individuals over a period 
of time, Health Canada was able to assess 
the programs’ short- and medium-term 
impacts. These methods allowed more 
reliable assessment of the Department's 
success in helping Canadians to lead 
healthier lives. 


In 2007-2008, the Department will 
further investigate attitudes, awareness, 
knowledge and behaviours in areas such 
as pandemic preparedness, indoor air and 
water quality on reserves, food regulations, 
HIV/AIDS, patient wait time guarantees, 
and the tobacco retail environment and 
health warning messages. Research will 
also support upcoming campaigns on 
Aboriginal wellness, healthy eating and 
an anti-drug strategy. 
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Human Resources and 
Social Development Canada 


Public opinion research at Human Resources 
and Social Development Canada (HRSDC) 
supports the Department's policy and 
program development, as well as its 
communications activities. 


In April 2006, the Department conducted 
a series of focus groups examining 
Canadians’ views and perceptions on 
child care issues. The research found that 
participants of the groups welcomed 
the new Universal Child Care Benefit. 
Participants with children indicated that 
they wanted choice and flexibility in their 
child care options. 


HRSDC also conducted qualitative 
research among seniors and near-seniors 
to better understand older Canadians’ 
views On various issues relevant to the 
Department’s mandate. Areas of greatest 
concern for older Canadians were health 
care, the cost of living and infrastructure. 


In January 2007, the Department 
conducted the first wave of a tracking 
survey on public attitudes toward 
HRSDC policy issues. According to 
the respondents, the Department's core 
strengths are promoting literacy, ensuring 
the sustainability of the Canada Pension 
Plan and the Old Age Security program, 
and enabling more Canadians to obtain 
a post-secondary education. 


In early 2007, HRSDC conducted 
discussion groups and interviews related 
to the Department’s Foreign Credential 
Recognition program. The research found 
that prospective and recent immigrants 
tended to access labour market information 
infrequently and on an ad hoc basis. It 
also found that, before coming to Canada, 
immigrants appeared to focus on priorities 
other than employment. 


In 2007-2008, the Department is 
planning research on issues related to 
families, skills development, learning and 
disabilities. Also planned are subsequent 
waves of the HRSDC tracking survey. 


Service Canada is the Government of 
Canada’s one-stop service delivery network. 
It conducts public opinion research projects 
to improve understanding of citizen 
needs and expectations. The research 
has various purposes: 


= to help assess how Canadians 
view proposals or possible 
changes /initiatives; 


= to help assess the effectiveness of 
policies, programs and services; 


= to measure progress in 
improving services; 

® to evaluate the effectiveness of 
advertising and other communications 
activities; and 


® to plan and evaluate marketing 
and other initiatives. 


Service Canada conducts surveys 
as well as face-to-face discussions. Its 
research tracks public awareness levels, 
tests communications materials and ideas, 
examines new Internet features and ensures 
that sites are user-friendly, and improves 
other access channels such as telephone 
and service centres. For example, a national 
focus group study in 2006-2007 sought 
feedback on a series of television, radio 
and print advertisements designed to raise 
awareness of Service Canada. Input at the 
stage of concept development helps ensure 
that the final product is successful. 


In 2007-2008, Service Canada will 
concentrate on research that promotes 
organizational objectives such as strength- 
ening citizen-centred service. Plans include 
major baseline research, such as general 
awareness and client satisfaction surveys. 


Environment Canada 


In 2006-2007 environmental issues became 
the top concern of Canadians, with the 
result that Environment Canada’s public 
opinion research needs increased. In the 
past year the Department’s research 
focused on issues such as chemicals and 
toxic substances, climate change, clean air, 
and meteorology. Also examined were 
issues related to ongoing management 
and human resources efforts within 

the Department. 


Qualitative research tested and refined 
social marketing efforts used in connection 
with ecoACTION program initiatives. Other 
research included internally managed 
online evaluations of programs, products 
and services, as well as continued testing 
of improvements to Environment Canada’s 
online resources. Of particular note, the 
Meteorological Service of Canada conducted 
its benchmark Products and Services 
survey, as well as large-scale research 
on air quality. 

Environment Canada is promoting a 
new approach to environmental manage- 
ment that recognizes the links between 
environmental protection, health, economic 
competitiveness and quality of life. 

The approach will provide the basis for 
renewed consultations and collaboration 
with partners. For support, the Department 
needed a communications baseline survey 
that would include both quantitative data 
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and qualitative focus group feedback. In 
March 2007, a national telephone survey 
interviewed a representative sample 

of 1,200 Canadians aged 18 and older 
(including an oversample of 200 northern 
residents). At the same time 10 focus 
groups were held—2 each in Vancouver, 
Calgary, Toronto, and Halifax in English, 
and 2 in Montréal in French. The findings 
will be used to help make Environment 
Canada’s data, information and knowledge 
more accessible and understandable 

to Canadians. 


Environment Canada’s Air Quality 
Forecast Program is evolving in line with 
the Department’s new approach. Air quality 
forecasts will focus increasingly on health 
and cover more territory. They will be more 
visible and more frequent. To support the 
shift, research was required to provide 
a baseline of public awareness, use, 
knowledge and perceptions of the Program. 
For this purpose a national telephone survey 
was conducted in February and March 
2007 with a representative sample of 4,173 
Canadians aged 18 and older, or approxi- 
mately 400 respondents per province. The 
survey findings will help the Department 
measure changes in public awareness 
and use of the air quality forecasts, and 
will provide highly accurate data for 
program evaluation. 


In 2007-2008, Environment Canada 
will continue to explore public attitudes 
on nature, climate change, air quality and 
water. Initiatives may include surveys of 
Canadians’ views on nature, wildlife and 
conservation. The Department may also 
continue research into knowledge, attitudes 
and behaviours related to air quality fore- 
casts and smog or air quality advisories, 
the Species at Risk Act, and meteorological 
services to Canadians. 
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Privy Council Office 


The Privy Council Office (PCO) works to 
ensure that the Prime Minister, the President 
of the Queen’s Privy Council, and Leaders 
of the House of Commons and the Senate 
receive the highest-quality, non-partisan, 
consistent, objective and appropriate 
policy advice and recommendations. 


In fulfillment of this mandate, 
PCO’s Communications and Consultation 
Secretariat regularly makes use of 
quantitative, qualitative and syndicated 
public opinion research. 


The Secretariat periodically conducts 
a Corporate Communication Survey. 
This is a 20-minute tracking survey of 
4,000 Canadians on macro-level issues that 
are of interest to the government, such as 
their views on what should be the most 
important priorities of the government. 
PCO contracts for the survey fieldwork 
but itself develops the questionnaire and 
methodology, and undertakes professional 
analysis of the research results. In 
2006-2007, surveys were conducted 
in August, December and March. 


This survey increases the government's 
understanding of emerging trends, and 
measures Canadians’ views on key national 
issues and policy initiatives. The survey 
provides the government with longitudinal 
proprietary research and allows for 
statistically viable analysis on a province- 
by-province basis. It is an important 
support for communications and policy 
advice, reflecting the diverse views and 
expectations of Canadians across the country. 


PCO subscribes to syndicated research 
to enhance its public environment analysis, 
supplement data from the Corporate 
Communication Survey, and track 
ongoing issues (e.g. national security) 
and/or particular audiences 
(e.g. specific demographics). 


From time to time, PCO conducts 
qualitative research to better understand 
the implications of the findings obtained 
through ongoing quantitative research. The 
qualitative research is often in the form of 
focus group discussions. It is performed 
to gain a deeper and more nuanced 
understanding of Canadians’ views. In 
the spring of 2007, PCO conducted public 
consultations across Canada on Canada's 
democratic institutions and practices. 


Agriculture and 
Agri-Food Canada 


In 2006-2007, Agriculture and Agri-Food 
Canada (AAFC) implemented a strategic 
management framework for public opinion 
research. This includes: 


® a forward-looking annual 
planning process; 


=  anactive POR advisory committee, 
with representatives from across the 
Department; and 


= time series research with Canadians, 
producers and the agri-food industry 
on broad corporate themes, issues 
and business activities. 


AAFC also strengthened its POR 
advice and coordination function. It actively 
promoted the current guidelines and 
procedures and the new legal requirements 
for public opinion research. It shared 
research results and best practices, and 
developed a practical set of tools and 
checklists. The aim of these efforts was 
to ensure proactive compliance with the 
Communications Policy of the Government of 
Canada and the Federal Accountability Act. 


The research conducted by the 
Department in 2006-2007 was strongly 
linked to a number of AAFC business 
priorities: environment; food safety 
and quality; business risk management; 
markets and international; and innovation 
and renewal. 


Custom research studies included 
the following: 


= A Strategic Issues Tracking Survey 
examined the awareness and attitudes 
of Canadians and agricultural producers 
on key issues facing the agricultural 
sector, as well as priorities of 
the Department. 


= In China and Hong Kong, the “Branding 
Canada” program conducted research 
on consumers’ food preferences in 
support of the Department’s export 
promotion activities. 


= AAFC conducted a set of focus groups 
with Canadian health groups to better 
understand how they perceive the 
relation between food and health. 


= AAFC commissioned a second wave 
of research on consumer perceptions 
and behaviours related to food safety 
and quality. Like the first wave, this 
research was posted on the Internet 
and is widely consulted by academics, 
provincial governments and 
agricultural associations. 


= The Department conducted more 
in-depth research on consumer attitudes 
and behaviours regarding food quality 
and organic food, as well as the infor- 
mation sources to which consumers 
turn to learn about food safety and 
quality. For this research AAFC adopted 
both a quantitative approach (using 
an omnibus survey) and a qualitative 
approach (using a focus group). 
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= The Department conducted a research 


project with producers, examining their 
farm business management practices 
and their use of government-sponsored 
training programs. 


= Inearly 2007 AAFC launched a client 


satisfaction survey that targeted 
producers, using the Common 
Measurement Tool. The aim was to 
assess and make ongoing improvements 
to the Department’s delivery of 
programs and services to this key 
client group. 


= AAFC conducted focus groups with 


farmers and ranchers to reposition its 
Business Risk Management activities. 
These programs and services help 
farmers and ranchers manage the risks 
inherent in agricultural production. 


The Department also purchased a 
number of syndicated studies to better 
understand what producers and the 
public expect of AAFC and the federal 
government, particularly in the areas of 
communications (including use of the 
Internet) and consultations. 
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Natural Resources Canada 


Natural Resources Canada (NRCan) pro- 
motes responsible development of natural 
resources and provides online information 
to Canadians. In support of its role, the 
Department used a wide range of public 
opinion research in 2006-2007. 


In the past year, the environment 
overtook health care as the top concern 
of Canadians. NRCan devoted much of 
its public opinion research to provide 
guidance for programs dealing with 
environmental issues. 


A major focus of research during the 
year was clean air, which is a priority of 
the Department and the entire Government 
of Canada. Surveys were conducted on 
ethanol fuel promotion, hydrogen and fuel 
cell technology, vehicle efficiency, nuclear 
energy as a green source of electricity, 
and light-emitting diode (LED) lighting 
purchases. Research also examined other 
NRCan priorities, such as “smarter, faster” 
regulations, strengthening Canada’s min- 
ing industry, and forestry competitiveness. 


In fall 2006, qualitative research sought 
marketplace feedback about proposed 
names and taglines for Canada’s new 
energy efficiency action plan. The 
Department conducted focus groups in 
Vancouver, Halifax and Montréal. The 
results showed that the name “ecoENERGY” 
most clearly communicated the intended 
message. This was the name eventually 
given to the plan, which provides 
Canadians with tools and know-how for 
using less energy, curbing greenhouse gas 
emissions and helping to reduce smog. 
The clean energy branding became part 
of the federal government's broader 
environmental agenda. 


NRCan will continue to employ public 
opinion research in support of its policy 
and programs in 2007-2008. It plans 
greater focus on client satisfaction and 
performance measurement activities. 


As always, NRCan will invest where 
appropriate in subscription and syndicated 
research to enhance public environment 
analysis and allow cost-effective 
investigation into the opinions of 
specialized audiences. 


Industry Canada 


Industry Canada’s public opinion research 
supports the development and implemen- 
tation of departmental policies, programs 
and services for individual Canadians and 
entrepreneurs. The Department undertook 
a number of qualitative and quantitative 
POR projects in 2006-2007. These included 
evaluation of advertising and outreach 
campaigns, client satisfaction and service 
improvement studies, and evaluation of 
websites and electronic tools. 


During the year, for the third time 
the Department conducted its Industry 
Canada Studies—Business and General 
Public Waves. The aim was to gauge 
the views of individual Canadians and 
businesses regarding Industry Canada’s 
priorities and performance, especially 
as they relate to government efforts to 
promote research and development and 
science and technology. This current study 


builds on the two earlier research waves. 
It tracks attitudinal changes over time 
while exploring new issues. 

Cc 


In 2007-2008, the Department plans 
to pursue its syndicated research program, 
while undertaking customized research 
in the areas of client satisfaction, service 
improvement, website development and 
website evaluation. Industry Canada will 
continue to investigate Canadians’ views 
and awareness of mass marketing fraud 
and related issues. With other departments 
and agencies, it will explore key issues 
affecting Canadian entrepreneurs, including 
science and technology and reducing 
paper burden. 
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Department of 
National Defence 


In 2006-2007, the Department of National 
Defence (DND) again undertook numerous 
public opinion research initiatives. 


The Department subscribed to 
syndicated studies to gain a broad under- 
standing of the evolving public landscape, 
particularly in the area of security. 


DND’s custom research projects dealt 
with three main areas: 


= understanding views on the Canadian 
Forces mission in Afghanistan; 


= profiling young Canadians to guide 
the Forces’ recruitment efforts; and 


® measuring the effectiveness of 
advertising campaigns for recruitment. 


The Department gives highest impor- 
Cc 
tance to tracking Canadians’ views on the 
mission in Afghanistan. During the year, 
views evidently were evolving rapidly as 
media coverage intensified and arguments 
were articulated for and against the mission. 


What was needed was a research 
platform allowing for unbiased, consistent 
and regular measurement of public support 
for the mission. This was provided by the 
Weekly Afghanistan Tracking Survey—a 
26-week telephone survey measuring 
knowledge of the mission and support 
for it. DND’s partners in the study were 
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the Canadian International Development 
Agency (CIDA) and Foreign Affairs and 
International Trade Canada (DFAIT). 
Among other things, the survey sought 
to assess the impact that knowledge of 
diplomatic and development activities 

in Afghanistan had on support for 

the mission. 


As part of this study, DND also 
assessed whether activities in Afghanistan 
had an impact on recruitment. This was 
of interest particularly because of plans 
to expand the size of the Regular Force by 
13,000 and the Reserve Force by 10,000. 


The plans also led to efforts to create a 
comprehensive and current psychographic 
and demographic profile of the target 
population for recruitment. Other projects 
pretested the recruitment advertising 
campaign’s creative elements and measured 
the effectiveness of advertisements. 


In 2007-2008, DND will continue to 
monitor Canadians’ views about security 
issues and the role of the Canadian Forces. 
With CIDA and DFAIT, the Department 
will again track Canadians’ perceptions 
about the mission in Afghanistan. The 
Department of National Defence will also 
monitor the effectiveness of recruitment 
efforts and assess the success of public 
outreach activities. 


Canada Revenue Agency 


In 2006-2007, the Canada Revenue Agency 
(CRA) focused its public opinion research 
on its programs and services for the public. 
During the year the CRA ran its second 
Annual Corporate Survey, which examines 
what individual Canadians think about 
the CRA as a whole. The second survey 
provided data for comparison with the 
previous year’s findings. The Corporate 
Survey will be conducted for a third time 
in 2007. This should allow longer-term 
trends to emerge. 


The CRA continued to evaluate its 
electronic services for the public and par- 
ticularly businesses. To determine business 
preferences, the Agency conducted usability 
testing of pages of the “My Business 
Account” section of its website. For the 
fourth consecutive year, the CRA also 
surveyed users of the website. This year the 
study shifted its focus from individuals to 
businesses, exploring how they use various 
online features and how satisfied they are 
with the site. 


Other research during the year 
explored Canadians’ knowledge, 
motivations and attitudes with regard to 
tax compliance issues. Another series of 
projects investigated current perceptions 
of the “CRA brand.” The information was 
used to update the Agency’s corporate 
communications materials and activities. 


A number of projects initiated in 
the past year will reach completion 
in 2007-2008. These include further 
examination of electronic services such 
as “My Account” and how information is 
organized on the CRA website. The studies 
target both individual taxpayers and 
businesses. The Agency will also complete 
testing of its new benefit forms and 
its research on Canadians’ views of 
compliance issues. 


Foreign Affairs and 
International Trade Canada 


Foreign Affairs and International Trade 
Canada (DFAIT) uses public opinion 
research to track Canadians’ views, atti- 
tudes, opinions and values concerning 
international affairs. During 2006-2007, the 
Afghanistan file was the dominant issue. 
DFAIT collaborated with the Department 
of National Defence and the Canadian 
International Development Agency on 
DND’s quantitative tracking research 
(see p. 28), while taking the lead on 
qualitative research to test key Government 
of Canada themes and messages. 


Public opinion research was also 
conducted to evaluate programs such as 
electronic communications, Canada as a 
destination for foreign students, and con- 
sular and trade commissioner services. 


For example, during the past year, 
DFAIT conducted research to assess its 
Consular Affairs outreach tools and the 
reference material it produces for travellers 
and travel professionals. The research also 
tested key messaging with main target 
audiences, and appraised whether travel 
agents view the information provided 
as useful and whether they agree to 
disseminate that information to their clients. 
Overall, respondents to the travellers 
survey regard the government-provided 
information on international travel as highly 
credible, particularly regarding safety and 
security issues, but they do not commonly 
use or see it as a primary information 
source for travellers. 


a 
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The Department conducted short 
surveys on the Israel-Lebanon conflict, 
Canadian perceptions of Russia, the 
resolution of the softwood lumber dispute 
and Canadian attitudes toward global 
issues. Finally, the Department revived its 
International Trade Tracking Survey after 
a three-year hiatus. 


With DND and CIDA as partners, in 
2006-2007 the Department commissioned 
a study entitled Public Perceptions of 
Canada’s Role in Afghanistan. This 
qualitative study included 14 focus groups 
conducted in urban and rural areas across 
Canada. It was designed to inform policy 
and help departmental communicators 
understand the public environment in 
which they operate. 


The research was intended to identify 
the factors that underlie views of Canada’s 
involvement in Afghanistan. These include: 


® understanding of the role played 
by Canada and the Canadian Forces 
in Afghanistan; 


= reactions to key themes and messages 
appearing in the media during the 
preceding months; 


=™ reactions to new key themes 
and messages; 


™ reactions to facts about the mission; 
and 


® the impact that additional information 
had on the views of participants. 
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Afghanistan will remain at the forefront 
of the government's foreign policy in com- 
ing months, with the continuing presence 
of Canadian military personnel and the 
activities of provincial reconstruction teams. 


Other future requirements will include 
another follow-up evaluation of consular 
services outreach tools, another wave of 
the International Trade Tracking Survey, 

a follow-up study to the Virtual Trade 
Commissioner Client Survey, the sixth 
wave of the Departmental Communications 
Survey, and usability testing of certain 
DFAIT-managed websites (including 

the Canada International and missions 
websites) and assessment of their 
compliance with the Treasury Board 
Common Look and Feel standards. 


Research Firms With the Highest Business Volumes 


Contract Number 
Firm Value of Projects 
(Thousands of dollars) 

EKOS RESEARCH ASSOCIATES 6,053 103 
IPSOS REID 5,003 89 
ENVIRONICS RESEARCH GROUP 4,170 59 
DECIMA RESEARCH 2,/08 44 
PHOENIX STRATEGIC PERSPECTIVES INC. Z,019 47 
THE STRATEGIC COUNSEL 1,906 Za), 
CORPORATE RESEARCH ASSOCIATES 1,435 3] 
CREATEC + iai52 18 
TNS CANADIAN FACTS 1,082 20 
COMPAS 891 1 


In 2006-2007 the Government of Canada 
used the services of 66 research firms to 
fulfill its public opinion research needs, 

for both custom research and syndicated 
studies. EKOS Research Associates was the 


most active research supplier in terms of 


number of projects (103) as well as contract 


value ($6 million). Ipsos Reid was the 


second most active, 


with 89 projects and an 


approximate contract value of $5.5 million. 


For a listing of all the firms, see 


Appendix II (p. 38). 
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Highest Business-Volume Research Firms 
for Custom Research 


Contract Number 

Firm Value of Projects 
(Thousands of dollars) 

Ipsos REID 4,783 63 
EKOS RESEARCH ASSOCIATES Al 3} 4 52 
ENVIRONICS RESEARCH GROUP 3,659 36 
DECIMA RESEARCH DTS 43 
PHOENIX STRATEGIC PERSPECTIVES INC. DSI) 39 
THE STRATEGIC COUNSEL 1,906 2/7 
CORPORATE RESEARCH ASSOCIATES (e40y 28 
CREATEC + 1,160 18 
TNS CANADIAN FACTS 1,082 20 
COMPAS 891 1 
Ipsos Reid had the most custom research research projects valued at $4.3 million. 
projects (63) in 2006-2007, with the value In third place was Environics Research 
of its contracts amounting to close to Group, with 36 custom research projects 
$4.8 million. Second was EKOS Research valued at over $3.6 million. 


Associates, which undertook 52 custom 
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Highest Business-Volume Research Firms 


tor Syndicated Studies 


Firm Contract Value 
(Thousands of dollars) 

EKOS RESEARCH ASSOCIATES 1,743 
IPSOS REID 720 
ENVIRONICS RESEARCH GROUP 511 
INSTITUTE FOR CITIZEN-CENTRED SERVICE 22 
PHOENIX STRATEGIC PERSPECTIVES INC. 167 
CROP (CENTRE DE RECHERCHE SUR L’OPINION PUBLIQUE) 98 
CANADIAN MEDIA RESEARCH CONSORTIUM 64 
INNOVATIVE RESEARCH GROUP INC. 63 
McALLISTER OPINION RESEARCH 50 
SOLUTIONS RESEARCH GROUP 45 


Government departments and agencies 
subscribed to syndicated studies undertaken 
by 20 different research firms during 
2006-2007. EKOS Research Associates’ 
syndicated studies ranked first in contract 
value at over $1.7 million. Its studies 
included The Security Monitor, Rethinking 
Government and Rethinking Science and 
Society. Ipsos Reid ranked second during 
the fiscal year, with contracts totalling 


$720,000. Studies included Trend Reports 
and Looking Towards Canada Volume 2. 
Environics Research Group was the third 
most active supplier of syndicated studies 
in 2006-2007, with a total contract value of 
$511,000. Its studies included North of 60 
and Remote Community Monitor and 
Canadian Environmental Barometer. 


For a thematic overview of syndicated 
studies, see Appendix III (p. 41). 
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This report provides an overview of 
public opinion research activities in the 
Government of Canada during the fiscal 
year 2006-2007. 


If you have any comments or questions, 
please contact us: 


Public Opinion Research Directorate 
Consulting, Information and Shared Services Branch 
Public Works and Government Services Canada 

155 Queen Street, 5th Floor 


Ottawa, Ontario 
K1A 055 


T 613-992-8545 

F 613-947-1818 

E-mail por-rop@pwesc.gc.ca 

Web www.pwesc.gc.ca/por/text/rpt06-07-01-e.html 
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Appendices 


Listing of Departments and Agencies 
Engaged in Public Opinion Research, 2006-2007 


Number Contract 
Department/Agency of Projects Value 
(Thousands of dollars) 

HEALTH CANADA (INCLUDING THE PUBLIC HEALTH AGENCY OF CANADA)* 101 7,093 
HUMAN RESOURCES AND SOCIAL DEVELOPMENT CANADA 67 3,789 
(INCLUDING SERVICE CANADA)* * 

ENVIRONMENT CANADA 30 2,044 
PRIVY COUNCIL OFFICE 12 1,479 
AGRICULTURE AND AGRI-FOOD CANADA 16 1,461 
NATURAL RESOURCES CANADA 36 17397 
INDUSTRY CANADA te 1,384 
DEPARTMENT OF NATIONAL DEFENCE ZA SPIES 
CANADA REVENUE AGENCY 25 1,032 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA 22 17029 
CITIZENSHIP AND IMMIGRATION CANADA 16 Boe 
FINANCE CANADA hs 823 
PARKS CANADA 23 TiS 
PUBLIC SAFETY AND EMERGENCY PREPAREDNESS CANADA 14 761 
PuBLic Works AND GOVERNMENT SERVICES CANADA 18 697 
DEPARTMENT OF JUSTICE CANADA 14 637 
TRANSPORT CANADA fs 587 
CANADIAN HERITAGE 10 Sy lee 
TREASURY BOARD OF CANADA SECRETARIAT 10 444 
VETERANS AFFAIRS CANADA 4 401 
CANADIAN FOOD INSPECTION AGENCY 2) 283 
ROYAL CANADIAN MOUNTED POLICE 4 262 
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Listing of Departments and Agencies Engaged in Public Opinion Research, 2006-2007 (continued) 


Number Contract 
Department/Agency of Projects Value 
(Thousands of dollars) 
INDIAN AND NORTHERN AFFAIRS CANADA 7 254 
FINANCIAL CONSUMER AGENCY OF CANADA 5 226 
CANADA BORDER SERVICES AGENCY Z 225 
FISHERIES AND OCEANS CANADA 4 22 
STATISTICS CANADA 5 201 
OFFICE OF THE PRIVACY COMMISSIONER OF CANADA 4 165 
PUBLIC SERVICE COMMISSION 2 149 
OFFICE OF THE SUPERINTENDENT OF FINANCIAL INSTITUTIONS 2 122 
NATIONAL RESEARCH COUNCIL CANADA 1 101 
CANADIAN INSTITUTES OF HEALTH RESEARCH 3 94 
PASSPORT CANADA 1 81 
INFRASTRUCTURE CANADA 2 88 
PuBLic SERVICE HUMAN RESOURCES MANAGEMENT AGENCY OF CANADA 1 88 
CANADIAN SECURITY INTELLIGENCE SERVICE 3 io) 
CANADIAN SPACE AGENCY 2 sy 
ATLANTIC CANADA OPPORTUNITIES AGENCY 4 45 
FINANCIAL TRANSACTIONS AND REPORTS ANALYSIS CENTRE OF CANADA 2 Sif 
CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION 3 28 
SOCIAL SCIENCES AND HUMANITIES RESEARCH COUNCIL ] 2H 
COMMISSION FOR PUBLIC COMPLAINTS AGAINST THE RCMP 1 25 
CANADIAN HUMAN RIGHTS COMMISSION 1 20 
OFFICE OF THE COMMISSIONER OF OFFICIAL LANGUAGES z. aly: 
SUPREME COURT OF CANADA 1 11 
WESTERN ECONOMIC DIVERSIFICATION CANADA 1 10 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 1 i 
OFFICE OF THE SECRETARY TO THE GOVERNOR GENERAL 1 7 


* Three contract amendments for cancelled projects were issued by the Communications Procurement Directorate after 
March 31, 2007. They are included here to better represent actual contract values. 

Human Resources and Social Development Canada was created on February 6, 2006, through the consolidation of the 
former Department of Human Resources and Skills Development and the Department of Social Development. Its public 
opinion research contracts in 2006-2007 were awarded under the still legal names of its two predecessor departments. 
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Listing of Research Firms Engaged In 
Public Opinion Research, 2006-2007 


Appendices II, HI and IV contain official names of research firms. Their business names 
are used in the text of this report for conciseness. 


Number Contract 
Firm of Projects Value 
(Thousands of dollars) 
EKOS RESEARCH ASSOCIATES 103 6,053 
IPSOS REID CORPORATION 89 5,003 
ENVIRONICS RESEARCH GROUP 59 AAO 
DECIMA RESEARCH* 44 2,/08 
PHOENIX STRATEGIC PERSPECTIVES INC.* Ay 2,019 
THE STRATEGIC COUNSEL ZY. 1,906 
CORPORATE RESEARCH ASSOCIATES INC. ol (F435 
CREATEC + 18 1,160 
TNS CANADIAN FACTS 20 1,082 
Compas INC. 1 891 
WESTERN OPINION RESEARCH INC. 12 629 
SAGE RESEARCH CORPORATION* 2 460 
ROYAL CANADIAN LEGION i 316 
INSTITUTE FOR CITIZEN-CENTRED SERVICE 5 Pas Ws 
PHASE 5 CONSULTING GROUP INC. 8 Wis 
MILLWARD BROWN GOLDFARB Z 158 
R.A. MALATEST & Associates LTD. 1 158 
FLEISHMAN-HILLARD 2) 2 
POLLARA Inc. 7 147 
ALDERSON-GILL & ASSOCIATES CONSULTING INC. 1 120 
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Listing of Research Firms Engaged in Public Opinion Resear 
} 2) 


Number Contract 
Firm of Projects Value 
(Thousands of dollars) 

CROP (CENTRE DE RECHERCHE SUR L’OPINION PUBLIQUE) 4 112 
THE ANTIMA GROUP 5 110 
PATTERSON, LANGLOIS CONSULTANTS INC. 3 108 
D-CODE 3 15 
LEGER MARKETING i 67 
CANADIAN MEDIA RESEARCH CONSORTIUM 1 64 
INNOVATIVE RESEARCH GROUP INC. Z 63 
DATAPATH SYSTEMS ] aS) 
MCALLISTER OPINION RESEARCH 5 50 
SOLUTIONS RESEARCH GROUP 3 45 
CincuM NeTwoRK INC. 2 SP 
TRAFFIC INJURY RESEARCH FOUNDATION 1 a2 
LINE COMMUNICATIONS INC. ] 3 
CANADIAN COUNCIL OF FOOD AND NUTRITION 1 OF 
JWT EDUCATION 1 Togs 
FRASER BASIN COUNCIL SOCIETY 1 153) 
FAIR FINDINGS INC. ] 25 
ASCENTUM INC. 1 Zo 
INQUEST CONSUMER INSIGHTS & PLANNING LTD. ] 20 
NEO INSIGHT INC. 1 25 
STRATOS INC. 1 25 
OPINION IMPACT INC. ] 25 
ENVIRONMENTAL & MANAGEMENT CONSULTING 

— 1270665 ONTARIO INC. 1 24 
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Listing of Research Firms Engaged in Public Opinion Research, 2006-2007 (continued) 


Number Contract 
Firm of Projects Value 
(Thousands of dollars) 
STRATEGIE ORGANISATION ET METHODE (SOM) INC. | 23 
DESJARDINS MARKETING STRATEGIQUE INC. 2 Ze 
SQM GrovP INC. ] Za 
Goss, GILROY & ASSOCIATES 1 20 
DELTA MEDIA INC. 1 is) 
DESROSIERS AUTOMOTIVE CONSULTANTS INC. Z 19 
SES CANADA RESEARCH INC. 2 19 
GLOBESCAN S 19 
TERRACHOICE ENVIRONMENTAL MARKETING INC. 1 16 
SATISFACTS RESEARCH GROUP 1 14 
LBC CONSULTING SERVICES 2 12 
IBM BUSINESS CONSULTING SERVICES 1 i 
ACNIELSEN 11 
CANADA WEST FOUNDATION 1 11 
Maritz RESEARCH 1 10 
SYNOVATE LIMITED 1 10 
THE INTERSOL GROUP 1 9 
GAYNOR LEPAGE 1 8 
CARLETON UNIVERSITY, DEPARTMENT OF LAW 1 8 
CANADIAN DENTAL HYGIENISTS ASSOCIATION 1 if 
RECONNAISSANCE MANAGEMENT CONSULTING GROUP INC. 1 2) 
PRAIRIE RESEARCH ASSOCIATES INC. 1 3 
AERIXON RESEARCH & COMMUNICATIONS 1 s) 


* Three contract amendments for cancelled projects were issued by the Communications Procurement Directorate after 
March 31, 2007. They are included here to better represent actual contract values. 
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Thematic Overview of Syndicated Studies, 2006-2007 


The Government of Canada subscribed to 
syndicated studies that dealt with a variety 
of issues. Below is an overview of these 
studies by theme. 


National Public Opinion Overviews 


3SC Social Values Monitor 
(CROP—Centre de recherche sur l’opinion 
publique/Environics Research Group) 
Focus Canada 

(Environics Research Group) 
Canadian Environmental Monitor 
(GlobeScan) 

Rethinking Citizen Engagement 
(EKOS Research Associates) 

Canada This Month 

(Innovative Research Group Inc.) 
Rethinking Government 

(EKOS Research Associates) 

The Ipsos Trend Report Canada 

(Ipsos Reid Corporation) 

The Environmental Monitor 
(McAllister Opinion Research) 
Canadian SME Report 

(Corporate Research Associates Inc.) 
Canadian Environmental Barometer 
(Environics Research Group) 


Regional Reports 


The Atlantic Quarterly 

(Corporate Research Associates Inc.) 
North of 60 and Remote Community Monitor 
(Environics Research Group) 
CROP-Express 

(CROP—Centre de recherche sur 
opinion publique) 

Trend Report: British Columbia 

(Ipsos Reid Corporation) 

Looking West 2007 

(Canada West Foundation) 


International Issues 


Corporate Social Responsibility Monitor 
(GlobeScan) 

Rethinking North America: The Road Ahead 
(EKOS Research Associates) 

Rethinking Energy and Sustainable Development 
(EKOS Research Associates) 

Canada’s Influence in the World 

(GlobeScan) 

Looking Towards Canada Volume 2 

(Ipsos Reid Corporation) 


Annual Report 2006-2007 page 41 


Health Issues 


Health Insider 

(IBM Business Consulting Services) 

fitVox 2007 

(Decima Research) 

Tracking Nutrition Trends VI 

(Canadian Council of Food and Nutrition) 
The Road Safety Monitor 

(Traffic Injury Research Foundation 

of Canada) 


Environmental Issues 


Survey of Sustainability Experts 
(GlobeScan) 

The Ipsos Analyst: Natural Resources, 
Environment and Public Opinion 
(Ipsos Reid Corporation) 
DesRosiers Light Vehicle Study 
(DesRosiers Automotive Consultants Inc.) 
Canadian Environmental Monitor 
(GlobeScan) 

The Environmental Monitor 
(McAllister Opinion Research) 
Canadian Environmental Barometer 
(Environics Research Group) 


Society 


First Nations People On-Reserve 
(EKOS Research Associates) 
Rethinking Science and Society 

(EKOS Research Associates) 
Reconnecting Government With Youth 
(Ipsos Reid Corporation) 

Canada 2020 

(Fleishman-Hillard) 

Citizen First 5 

(Institute for Citizen-Centred Service) 
3SC Social Values Monitor 
(CROP—Environics Research Group) 
Rethinking Canada’s Aging Population 
(EKOS Research Associates) 

Diversity in Canada 

(Solutions Research Group) 
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High Technology, Innovation 
and Internet 


The Canadian Inter@ctive Reid Report 
(Ipsos Reid Corporation) 

Rethinking the Information Highway 
(EKOS Research Associates) 
Answering the Call: Improving the 
Telephone Channel for Canadians 
(Institute for Citizen-Centred Service) 
Canadian Internet Project 

(Canadian Media Research Consortium) 
Internet Access and Profile 

(Ipsos Reid Corporation) 


Security 


The Security Monitor 

(EKOS Research Associates) 

The Road Safety Monitor 

(Traffic Injury Research Foundation 
of Canada) 


Business/Economic Issues 


Corporate Connection 

(Phoenix Strategic Perspectives Inc.) 

The Ipsos Analyst Quarterly Financial Services 
(Ipsos Reid Corporation) 

Taking Care of Business 2 

(Institute for Citizen-Centred Service) 
Canadian Business Media Relations Review 
(Ipsos Reid Corporation) 

2006 Cereal Trends Watch 

(Ipsos Reid Corporation) 

Looking Towards Canada Volume 2 

(Ipsos Reid Corporation) 

E-Business in Agriculture 

(Ipsos Reid Corporation) 


Marketing/Communications 


Diversity in Canada 
(Solutions Research Group) 


Standing Offers and Supply Arrangements for 2004-2007 


The Communications Procurement 
Directorate of Public Works and 
Government Services Canada, in 
collaboration with the Public Opinion 
Research Directorate, has established a series 
of contracting tools in support of national 
public opinion research requirements. 

The tools were established using a 
competitive process. 
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Series A—Qualitative Research 


= Corporate Research Associates Inc. 
® Decima Research 

= EKOS Research Associates 

= Environics Research Group 

= Ipsos Reid Corporation 

= Les Etudes de Marché Créatec + 

® Millward Brown Goldfarb 

= Patterson, Langlois Consultants Inc. 
= Phoenix Strategic Perspectives Inc. 
= POLLARA Inc. 

= Sage Research Corporation 

a The Strategic Counsel 

= TNS Canadian Facts 


= Western Opinion Research Inc. 


Series B—Quantitative Research 


= Corporate Research Associates Inc. 
= Decima Research 

= EKOS Research Associates 

= Environics Research Group 

=  Fleishman-Hillard 

= Ipsos Reid Corporation 

= Les Etudes de Marché Créatec + 

® Millward Brown Goldfarb 

= Phoenix Strategic Perspectives Inc. 
# POLLARA Inc. 

= The Strategic Counsel 


@ TNS Canadian Facts 


Series C—Qualitative and/or 
Quantitative Research 

= Corporate Research Associates Inc. 
= Decima Research 

= EKOS Research Associates 

®  Environics Research Group 

= Ipsos Reid Corporation 

= Les Etudes de Marché Créatec + 

= Millward Brown Goldfarb 

= Phoenix Strategic Perspectives Inc. 
= POLLARA Inc. 

= The Strategic Counsel 


= TNS Canadian Facts 
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Supply Arrangements 2004-2007 


Series A—Qualitative Research 


= Corporate Research Associates Inc. 
= Decima Research 

= EKOS Research Associates 

= Environics Research Group 

=  Fleishmann-Hillard 

® Goldfarb Intelligence Marketing 

= Ipsos Reid Corporation 

= Les Etudes de Marché Créatec + 

= Millward Brown Goldfarb 

= Patterson, Langlois Consultants Inc. 
= Phase 5 Consulting Group Inc. 

= Phoenix Strategic Perspectives Inc. 
= POLLARA Inc. 

m R.A. Malatest & Associates Ltd. 

® Sage Research Corporation 

m The Strategic Counsel 

= TNS Canadian Facts 

® Vision Research Inc. 


= Western Opinion Research Inc. 
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Series B—Quantitative Research 


= Cogem Recherche inc. 

= Compas Inc. 

® Corporate Research Associates Inc. 
= Corum Research 

® Decima Research 

= EKOS Research Associates 

= Environics Research Group 

®  Fleishman-Hillard 

= Ipsos Reid Corporation 

= Jolicoeur & Associés 

= Léger Marketing 

= Les Etudes de Marché Créatec + 

« Millward Brown Goldfarb 

= Phase 5 Consulting Group Inc. 

= Phoenix Strategic Perspectives Inc. 
= POLLARA Inc. 

= R.A. Malatest & Associates Ltd. 

= SES Canada Research Inc. 


= Stratégie Organisation 
et Méthode (SOM) Inc. 


® The Strategic Counsel 
® TNS Canadian Facts 


Series C—Qualitative and/or 


Quantitative Research 


Corporate Research Associates Inc. 


Decima Research 

EKOS Research Associates 
Environics Research Group 
Fleishman-Hillard 

Ipsos Reid Corporation 

Les Etudes de Marché Créatec + 
Millward Brown Goldfarb 
Phase 5 Consulting Group Inc. 


Phoenix Strategic Perspectives Inc. 


POLLARA Inc. 

R. A. Malatest & Associates Ltd. 
The Strategic Counsel 

TNS Canadian Facts 


Standing Offers, 2004-2007 

Standing offers can be used for projects not 
exceeding $200,000 (GST/HST included). 
These contracting tools enable departments 
and agencies to obtain public opinion research 
services in an efficient and effective manner 
with qualified research firms, at predetermined 
prices, terms and conditions. They are to 

be used primarily for straightforward or 
time-sensitive research projects. 


Supply Arrangements, 2004-2007 
Supply arrangements allow for competitions 
among all suppliers for projects not exceeding 
$400,000 (GST/HST included). These tools are 
to be used primarily for complex projects 
requiring customized research approaches. 

To review Standing Offers and/or 
Supply Arrangement documents, go to 
the Business Access Canada website: 
http://contractscanada.gc.ca 
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